7 dpespans 1992 roga N 2300-1

POCCUNCKASA ®EOEPALINA
3AKOH
O 3ALUUTE NMPAB NOTPEBUTENEN

(B pea. PepepanbHblx 3akoHoB 0T 09.01.1996 N 2-d3,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-$3,
0T 22.08.2004 N 122-®3, ot 02.11.2004 N 127-$3,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-$3,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-$3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-93)

OTHOLWEHNs1 NO MMYLLLECTBEHHOMY CTpPaxOBaHWIO He noAnagarT Mnog npeameT perynvpoBaHus
OaHHOTO LOKYMEHTa, N ero NosioXXeHUs K OTHOLLEHMSIM MMYLLLECTBEHHOIO CTPaxoBaHWUsi HE NMPUMEHSIIOTCS
(MocTtaHoBneHue MNpesnagnyma BepxosHoro Cyna P® ot 28.05.2008).

HacTtoawmn 3akoH perynupyeT OTHOLUEHUsl, BO3HUKalOLWMe Mexay notpebutensmm u
N3roTOBUTENSIMU, MCMNOMHUTENSMMW, MMMNopTepaMu, npodaBuaMu Mpu npogaxe TOBapoB (BbIMONHEHUU
paboT, oKa3aHWM ycnyr), yctaHaBnNuBaeT npasa noTpebuTenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr)
Hagnexawlero kadectBa M 6e3onacHblX AN KU3HW, 300POBbsi, WMMyLlecTBa notpebutenen u
oKpyXarLen cpefbl, nonyyeHne nHpopmaumm o ToBapax (pabotax, ycnyrax) u o6 nx M3rotoBuTeNsx
(ncnonHuTensx, npoaasLuax), NPOCBELLEeHMe, FOCYAapCTBEHHYO N OOLLECTBEHHYIO 3aLLMTY UX UHTEPECOB,
a TaKke onpegenseT MexaH1M3M peanusauum 3Tux npas.

(B pea. PepepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATUSA, NUCNOMb3yeMble B HACTOSALLEM 3aKoHe:

noTpebutenb - rPaxgaHWH, WMELWMA HaMepeHne 3akasaTb wunu  npuobpectn nubo
3aKasblBaloLL 1A, NprMobpeTaloLmMin N UCnonb3yoLWwuin ToBapbl (paboTbl, YCNyrn) UCKIIOYUTENBHO ANS
NNYHBIX, CEMEMNHBIX, JOMALLUHUX U UHbIX HYXO, HE CBA3aHHbIX C OCYLLECTBNEHMEM MPEANPUHNUMATENBCKON
OeATenbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

N3roToBUTENb - OpraHusauus He3aBWCMMO OT €€ OpraHM3aLUOHHO-NPaBOBOW (hOpMbl, a Takke
WHOMBMAYaNbHbIA NpeanpyHUMaTenbs, Npou3BoasLLne ToBapbl ANs peanusaumm notTpedutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMONHNTENb - OpraHM3auMsl He3aBMCMMO OT €€ OpraHvM3aLMOHHO-MPaBOBON (DOPMbI, a Takke
NHOMBMAOYaNbHbIA NpeanpuUHMMaTErb, BbINOMHALME paboTbl NN OKasbiBakoLMe ycnyri notpebutensm
Nno BO3ME3HOMY JOrOBOPY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogaBeL, - OpraHM3auusi He3aBUCUMO OT ee OpraHuM3auVOHHO-MPaBOBON (HOpMbl, a Takke
WMHOMBMAOYaNbHbLIA NpeanpuHUMaTenb, peanuaylollne ToBapbl NOTPebuTensam no [OroBopy  Kynnu-
npogax;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau ytpatun cuny. - degepanbHbint 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyrM) - HeCOOTBETCTBME ToBapa (paboTbl, ycnyrn) unu
06sa3aTenbHbIM TpeboBaHNAM, NPeayCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBIIEHHOM WM MOpsiaKe, WIu
ycrnosusMm gorosopa (MpU WX OTCYTCTBUM WM HEMONHOTE YCMOBUIA 0OObIMHO NpeabsBnseMbiM
TpeboBaHuAM), NN LensaMm, ona KoTopblix ToBap (paboTa, ycnyra) Takoro poga obblMHO MUCMONb3yeTcs,
unu LensM, o KOTopbiX npodasel, (MCNOMHUTENb) Obin NOCTaBneH B M3BECTHOCTb NOTpebutenem npu
3aKnYeHnM oroeopa, unu obpasuy 1 (Mnu) onucaHuIo Npu nNpoaaxe TosBapa no obpasuy u (unu) no
onncaHuio;

(B pea. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIN HepocTaTok ToBapa (paboTbl, ycryrm) - HeyCTpaHWMbIA HegocTaToK wnu
He[0CTaToOK, KOTOPbIA He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacXxo4oB WM 3aTpaT BPEMEHW,
Unn BbISIBNSAETCA HEOAHOKPATHO, U MPOSIBMNSIETCA BHOBb NOCIE €ro YCTpaHeHWsl, unu gpyrve nogobHble
HegoCTaTKu;

(B pea. PepepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycrnyr) - 6esonacHocTb ToBapa (paboTbl, ycrnyrn) ANs KWU3HW,

300pPOBbSA, MMYLLIECTBA NOTPEOUTENS 1 OKPYXaloLLEN cpeabl NPy 0ObIYHBIX YCIOBUSAX €ro UCNoMb30BaHus,




XpaHeHWs, TPaHCMOPTUPOBKM U yTUNM3auun, a Takke 6Ge3onacHOCTb npouecca BbIMNOMHEHMS paboThl
(okasaHwus ycnyru);

YNONMHOMOYEHHAA  WM3roToBuUTENEM  (Mpo4aBLOM)  OpraHu3auua  WNu - YNONTHOMOYEHHbIN
nsrotoButenemM (NpogaBuUOM) MHOMBMAYAmNbHBIA NpeanpuHUMaTens (ganee -  YNOAHOMOYEHHast
opraHusaumsi  WUNU  YNONMHOMOYEHHbIN  MHOMBUAOYamNbHbLIA  NpeanpuHMMaTtens) -  opraHuMsaums,
ocyllecTBnAwLan onpeaeneHHyo OedATenbHOCTb, WKW OpraHusaumsi, cosdaHHasi Ha TeppuTopun
Poccuiickon depepauun msrotosutenem (NpogasLom), B TOM YUCHE WMHOCTPAHHbIM M3roToBUTENEM
(MHOCTpPaHHbIM NPOAABLIOM), BbINOMHSOWMWE oOnpeaeneHHble YHKUUM Ha OCHOBaHUM [oroBopa ¢
nsrotoButenem (NpoaasBLOM) M YMNOMHOMOYEHHbIE MM Ha MPUHATUE W YAOBRETBOpeHue TpeboBaHui
notpebutenein B OTHOLWIEHMM TOBapa HeHaanexalwlero kadectesa, IMbO WMHOMBUAYamNbHbINA
npeanpuHMMaTtenb, 3aperMcTpupoBaHHbI Ha TeppuTopun Poccuickon depepaumun, BbINOMHAKOLWNNA
onpegeneHHble YHKUUM Ha OCHOBaHWM [OroBopa C usrotosutenem (nNpogaBLOM), B TOM 4ucrie C
WHOCTPaHHbIM M3roTOBUTENEM (MHOCTPaHHLIM MPOAABLOM), U YMNONMHOMOYEHHbIA UM Ha MNPUHATUAE U
yOOBreTBOpeHe TpeboBaHUn NOTpednTeNe B OTHOLLEHUM TOBapa HeHaanexallero kKa4yecTsa;

(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

uMnopTep - OpraHmMsaumMsi He3aBUCMMO OT  OpraHM3auWoHHO-NpaBoBOW  POPMbl UMK
UHOVBMAYAnNbHBLIA NpeanpuHMMaTEnb, OCYLIECTBNAWME WMMNOPT ToBapa Ans ero nocneayoLllen
peanusauun Ha Tepputopum Poccuinckon depepaumn.

(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Mnaea |. OBLLWUE MNOJIOXKEHUA
Cratba 1. MpaBoBoe perynuposaHne OTHOLLEHWIA B 06MnacTy 3allmTbl Npas notpebuTenei

1. OTHOWeHMA B obnactu 3awmTbl NpaB notpedutenen perynupytoTcs MpaxaaHCKMM KOOEKCOM
Poccuickon ®epepaumm, HacToAWwMM 3akoHOM, ApYrMMKU deaeparnbHbIMU 3akoHaMK (danee - 3aKOHbl) U
NpUHUMaeMbIMU B COOTBETCTBUM C HUMU WMHBIMWU HOPMaTUBHBLIMW NPaBOBbIMU akTamm Poccuiickon
depepanmu.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. [lpaButenbctBo Poccuickon Pepepaumm He BnpaBe nopydatb eaeparnbHbIM - OpraHam
NCMONHUTENBHOM BMAcT! NPUHUMAaTh akTbl, COAepXallmMe HOpMbl O 3alLMTe npae noTpeduTenen.

MpaeuTtenbcTBo Poccuiickon Pepepauum BnpaeBe usgaeatb Ans notpebutens u npogasua
(M3roToBUTENS, UCMOMNHUTENS, YNONHOMOYEHHON OpraHn3aLmmn Unm ynoriHOMOYEHHOro MHAMBUAYaNbHOMo
npeanpuHuMaTens, umnopTtepa) npasuna, obssaTernbHble MPU 3aKMiOYEHUN U UCMOSNTHEHUM MYBNUYHBIX
[OroBOpPOB (JOrOBOPOB PO3HUYHOM KYMM-NPOAaXN, 3HEProcHabXeHUs, AOroBOPOB O BbINOMHEHUN paboT
n 06 okasaHuu ycnyr).

(ab3au BBeageH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

YnonHoModeHHbIn  [paBuTtensctBoMm  Poccuinckon — depepaumm  begepanbHbld - opraH
WCMNOMHUTENBHON BracTu BNpase ycCTaHaBNuBaTb MpaBuia opraHv3aumm OeATenbHOCTW NOo npojaxe
TOBapoB (BbINOMHEHNO paboT, okasaHuIo ycryr) noTpebutensam.

(ab3ay BBegeH PepepanbHbiM 3akoHOM oT 25.11.2006 N 193-03, B pen. demepanbHOro 3akoHa ot
23.07.2008 N 160-93)

Cratbsa 2. MexayHapoaHble goroopbl Poccuickon ®enepavinm

Ecnn mexayHapoaHbiM [oroBopom Poccuiickoit dedepaumn ycTaHOBMEHbl WHble Mpasuna o
3almTe npaB noTpeduTenen, Yem Te, KOTOpble MPeayCMOTPEHbl HACTOSALWMM 3aKOHOM, MPUMEHSIOTCS
npaBuna mexayHapo4HOro 4oroeopa.

Cratbs 3. NMpaBo notpebutenen Ha npoceeLleHne B 06nacTy 3awmTbl NpaB notpebutenen

MpaBo noTpebutenen Ha NpoceeLleHne B 0brnacTy 3awuThl Npas noTpebuTeneil obecneynsaeTcs
MOCPEACTBOM BKMIOYEHUSI COOTBETCTBYIOLIMX TpeBoBaHUA B rocydapcTBeHHble obpasoBaTerbHble
cTaHOapTbl U o6ueobpa3oBaTenbHble M MNPOdEcCcUOoHarnbHble MporpaMMbl, a Takke MOCPeaCcTBOM
opraHv3aLmmn cucTembl MHopMaLun notpebuteneit 06 Mx npaBax M O HEOBXOAUMBIX AEWCTBMSAX MO
3alumTe aTUX Mnpas.

Crtatbs 4. KayecTtBo ToBapa (paboTkl, ycnyru)

1. Mpopaeel, (McnonHuTenb) obs3aH Nnepegatb NoTpebuTento ToBap (BbINOMHWUTL paboTy, okasaTb
yCcnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lpn oTCcyTCTBMM B [OrOBOpe YCMOBMM O kadecTBe ToBapa (paboTbl, ycrnyrn) npoaasel]
(ucnonHutensb) ob6a3aH nepegaTb nNOTpebutento ToBap (BbIMOMHWTL paboTy, okasaTb YCnyry),



COOTBETCTBYIOLWMIA OObIMHO NpeabsiBNsieMbiM TPebOoBaHMAM W MPUroAHbIN ANS Uenen, Ans KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCMONb3YeTCs.
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (MCMONHWTENb) MPU 3aKMOYeHUM foroBopa Obin noctaeneH notpebutenem B
N3BECTHOCTb O KOHKPETHBbIX Lensx npuvobpeteHns ToBapa (BbIMOMHEHWA paboTbl, OKa3aHwusi ycnyru),
npogaeeL (UcnonHuTenb) 06s3aH nepegaTb NoTpebutento ToBap (BbINOMHUTL paboTy, okasaTb YCnyry),
NPUroAHbIN AN UCMONb30BaHWSA B COOTBETCTBUM C STUMMW LIENSIMMU.

4. Mpu npogaxe ToBapa no obpasuy n (unu) onucaHuio NnpoaaseLl, obsi3aH nepedatb NoTpebuTento
TOBap, KOTOPbIA COOTBETCTBYET 06pas3uy v (Unu) onnucaHuio.

5. Ecnu 3akoHamuM WnM B YCTaHOBMEHHOM UMW MNOpsAKe MpeaycMoTpeHbl obsizaTenbHble
TpeboBaHus k ToBapy (paboTe, ycnyre), npoaasel, (CnonHUTeNb) 0653aH nepenatb NOTpeduTento Toap
(BbINOMHUTL paboTy, OkasaTb YCNyry), COOTBETCTBYHOLLUIA 3TUM TpeOOBaHNAM.

(n. 5 B peq. ®PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. [lpaBa u 0053aHHOCTM W3roTOBUTENs (MCNOMHWTENs, npogasua) B obnactu
YCTaHOBIEHUsI CPOKa CryX0Obl, Cpoka rogHOCTN ToBapa (paboTkl), a Takke rapaHTUAHOrO Cpoka Ha ToBap
(paboty)

1. Ha ToBap (paboTy), npeaHasHayYeHHbIN Ons ANMTENBHOTO WUCMOMb30BaHWS, WU3roTOBUTENb
(ucnonHuTEnb) BnNpaBe YyCTaHaBMNMBaTb CPOK CryXObl - nepuod, B TEYEeHWe KOTOpOro W3roToBUTENb
(ncnonHuTens) 064a3yeTcsa obecneunBaTtb NOTPEOUTENIO BO3MOXHOCTb UCMOMNb30BaHUSA ToBapa (paboThbl)
MO Ha3HaYEeHWUIO N HECTU OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HEQOCTATKM Ha OCHOBaHWMM NyHKTa 6 cTaTby
19 1 nyHkTa 6 cTaTtbun 29 HacTosLwero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. Wasrotosutenb (McnonHutenb) o06si3aH ycTaHaBnMBaTb CPOK CriykObl ToBapa (paboThl)
ONUTENbHOrO MOSMb30BaHUSA, B TOM 4MCMEe KOMMMEKTYIOLWMUX M3genuin (getanen, ysnoB, arperartos),
KOTOpblE€ MO UCTEYEHWUM OMNpeaerneHHoro nepuoga MoryT npeacTaBnsiTe ONacHOCTb AN XU3HW, 300POBbSA
noTpebuTens, NPUYMHATL Bpes ero MMyLLECTBY UMK OKpYXKatoLLen cpeae.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCHUCMSATLCS eAVHULAMW BpeMEeHW, a Takke WHbIMU
eanHuuaMmM n3mMepeHust (KMnometpamu, MeTpaMu U NPoYUMKU eavHULaMU U3MEPEHUsT UCXOoasd U3
yHKUMOHANbHOrO Ha3Ha4YeHUs ToBapa (pe3ynbTaTa paboThl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

O nopsigke ycTaHOBMNEHUSI CPOKOB rOOHOCTU Ha TOBapbl, NEPeyYUCreHHble B MyHKTE YeTBEPTOM
cTaTbl 5 gaHHOro 4OKyMeHTa, B CBA3M ¢ TpeboBaHusamu degepansHoro 3akoHa ot 27.12.2002 N 184-$3
"O TexHmn4yeckom perynmposaHmmn” cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl NMTaHusi, napgoMepHO-KOCMETUYECKNE TOBaPb!, MeAMKaMeHTbI, TOBapbl ObITOBOM
XUMUU N UHblE NOAOOHbIE TOBapbl (paboTbl) N3roToBUTENDb (MCNOMHUTEND) 06583aH ycTaHaBNMBaTb CPOK
rogHOCTM - nepuod, MO WUCTeYeHUM KoToporo ToBap (paboTa) cuuTaeTcs HenpurogHbiM  Ans
NCMNOMNb30BaHNS MO Ha3HaYeHMIo.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

5. lMpopaxa ToBapa (BbIMNOMHEHUE PabOTbl) MO UCTEYEHMU YCTAHOBMEHHONO CPOKa FOAHOCTW, a
Tawke ToBapa (BbiNonHeHWe paboTbl), HA KOTOPbIA JOMKEH ObiTb YCTAHOBIEH CPOK rOAHOCTU, HO OH He
YCTaHOBMEH, 3anpeLlaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoButenb (MCNonHUTEmNb) BripaeBe yCTaHaBnuBaTbh Ha ToBap (paboTy) rapaHTUNHbBIA CPOK -
nepuod, B TeYEHMe KOTOpPOro B crnydyae obHapyxeHuss B ToBape (paboTe) HegocTaTka WM3roToBUTENb
(vcnonHuTenb), npogaseL, YNOMHOMOYEHHas OpraHuMsauus WU YnorHOMOYEHHbIN WHAMBUAYaNbHbIN
npeanpuHuMaTens, umnoptep obsA3aHbl yAoBneTBOpUTL TpeboBaHMA noTpebuTens, ycTaHOBMEHHbIE
ctatbssMn 18 1 29 HacTosiLero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MarotoButenb BrnpaBe npuHATb 0053aTenbCTBO B OTHOLWIEHWM HEAOCTaTKoB — ToBapa,
OBHapyXeHHbIX MO WCTEYEeHUN YCTAHOBMEHHOrO0 WM rapaHTUMHOro cpoka  (QOMNonHUTENbHOE
00a3aTensLCTBO).

(ab3au BBeageH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CopepxaHvne [OONONHUTENbHOrO 0053aTenbCTBa  WM3rOTOBMTENS, CPOK OENCTBUS  TaKoro
obsaszatenbcTBa W MOPSAOOK OCYLUECTBREeHUs notpebuteneM npaB no TakoMmy obsizaTenbcTBy
onpeaenstoTca N3roTOBUTENEM.

(ab3au BBeageH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. Tpogasey BnNpasBe YCTAHOBWUTbL Ha TOBap rapaHTUWHbLIA CPOK, €CfiM OH He YCTaHOBMeH
N3roToBUTENEM.

MpoaaseL, BnpaBe NpUHATL 06513aTENBCTBO B OTHOLLEHWN HELOCTATKOB TOBapa, OOHapy>KeHHbIX MO
NCTEYEHNN rapaHTUAHOro CpoKa, YCTAHOBMEHHOMO M3roToBUTENEM (JOMONHUTENBHOE 06A3aTENbCTBO).



CopaepxaHne gononHUTeNbHOro obsi3aTenbCcTBa NpoaaBLa, CpoK AENCTBUS Takoro obsisatenbcTea
N NopsgoK OCyLLecTBNeHMs notpebutenem npae No Takomy 0653aTenbCTBY ONpeaenstoTcs 4OroBOPOM
Mexagy notpedbutenem v NpoaaBLIOM.

(n. 7 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. Usrotoeutenb (npoaaBel) HeceT OTBETCTBEHHOCTb 3a HeOoCTaTku TOBapa, OOHapyXeHHble B
TeYeHne cpoka OeNCcTBUS OOMNONHUTENBHOIO 06s13aTenbLCTBA, B COOTBETCTBUM C ab3aleM BTOPbIM MyHKTa
6 ctatbn 18 HacToALero 3akoHa, a Nocre OKOHYaHUSA Cpoka AENCTBMSA OONONHUTENBHOro obs3arenbcTea
- B COOTBETCTBMM C NYHKTOM 5 cTaTbu 19 HacTosiLero 3akoHa.

(n. 8 BBegeH ®eneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratbss 6. O6s13aHHOCTb M3roToBUTENS 00ECcneyYnTb BO3MOXKHOCTb PEMOHTA M TEXHUYECKOro
obcnyxnBaHusa ToBapa

MarotoBuTenb 06s3aH ob6ecneynts BO3MOXHOCTb MCMOMNb30BaHWS TOBapa B TEYEHWE ero cpoka
cnyx6bl. [ina aTon Lenv usrotoButenb obecneynsaeT PEMOHT M TeXHUYEecKoe 0BCnyxnBaHue ToBapa, a
TakKe BbIMYCK M MOCTaBKy B TOProBble M PEMOHTHbIE OpraHu3auuM B HeoBXoauMbIX ONS PEeMOHTa W
TEXHUYecKkoro obcnyxuBaHna obbeme U acCopTUMEHTE 3anacHbIX 4YacTeil B TeyeHue Cpoka
NpOV3BOACTBA TOBapa M Mocre CHATUSA ero ¢ NpPOM3BOACTBA B TeYeHWe cpoka cryx6bl ToBapa, a npu
OTCYTCTBUM TAKOro CPOKa B TeUYeHMe OecATU NEeT COo AHA nepeaaqn ToBapa notpedureno.

Cratbs 7. NpaBo noTpebutensa Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyrn)

1. MoTpebuTtens umeeT NpaBo Ha TO, YTOObLI ToBap (paboTa, ycnyra) npu OBbIYHBIX YCIOBUSIX €ro
NCMONb30BaHWSA, XPaHEHWUs, TPAHCMOPTUPOBKA W yTunm3auum Obin 6e3onaceH ANst >KU3HW, 300POBbA
noTpebuTens, okpyXxawLLuen cpeabl, a Takke He NPUYNHAN Bpea umyLlecTBy noTpebutensi. TpebosaHus,
KoTOpble AOMmKHbl obecneymBaTb GesonacHocTb ToBapa (paboThbl, ycnyrn) ANst XWU3HW WU 300POBbSA
noTpebuTens, OKpyXawlleh cpeabl, a Takke MpenoTBpalleHe MNPUYMHEHUS Bpeda MMYLLECTBY
noTpebutens, ABNAIOTCA 00A3aTeNnbHbIMA W YCTAHABIMBAIOTCS 3aKOHOM WM B YCTAHOBMIEHHOM WM
nopsigke.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. N3rotoBuTeEmNb (MCNONMHUTENL) 06513aH ob6ecneynBaTb 6e3onacHOCTb ToBapa (paboThbl) B TeYeHUe
YCTaHOBIEHHOIO CpoKa Crnyx0bl UNn cpoka rogHOCTN ToBapa (paboThbl).

Ecnu B cootBeTCTBUM C NyHKTOM 1 cTaTbn 5 HacToswero 3akoHa N3rotoBuTEmNb (MCMOMHUTEND) HE
yCcTaHoBWI Ha ToBap (paboTy) cpok cnyxbbl, oH 006583aH obecneuntb H6e3onacHOCTb ToBapa (paboThl) B
TeyeHne AecATn NeT Co AHA nepefayn ToBapa (paboTbl) notpedbutento.

Bpea, NpUYMHEHHbIV XXU3HW, 300POBLI0 NN UMYLLLECTBY NOTPebuTens BcneacTeme HeobecneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBUM CO cTaTben 14 HacTosLiero
3akoHa.

3. Ecnn pans 6esonacHOCTM UCNonb3oBaHWs ToBapa (paboTbl, ycnyrn), ero XpaHeHwus,
TPaHCMOPTUPOBKM N yTUNM3aumMm HeobxoamMmo cobnopaTe crneumanbHble NpaeBuna (ganee - npasuna),
N3rotoBUTENb (MCMOMNHWUTENbL) 00A3aH ykasaTb 3TWM MpaBuna B COMPOBOAMTENbHON AOKYMEHTaLuuu Ha
ToBap (paboTy, ycnyry), Ha aTUKeTKe, MapKMPOBKOW MMM MHbIM CnocoboM, a npogasel, (UCNomnHUTENb)
06s13aH [OBECTM 3TM NpaBuia 40 CBEAEHMS NOTpeduTens.

Mo Bonpocy, kacarollemycs npuMmeHeHust ab3aua 2 nyHkta 4, cM. nucbmo [occtaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnun Ha ToBapbl (paboTbl, YCryrn) 3akOHOM MW B YCTAHOBMEHHOM UM MOPSAKE YCTaHOBMEHbI
obsas3atenbHble TpeboBaHusi, obecnedmBatolme Mx 6e3onacHOCTb AN XU3HWU, 300POBbA NOTpebuTens,
OKpy>XaloLlen cpefbl U NpefoTBpaLleHne NPUYMHEHNS Bpeda MMYLLECTBY NOTpebuTensi, COOTBETCTBME
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMsM nNoANEeXuT o6s3aTenbHOMY NOATBEPXOEHUIO B
nopsigke, NPeAyCMOTPEHHOM 3aKOHOM M UHLIMMK MPaBOBLIMU aKTamMu.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaetcsa npopaxa ToBapa (BblNOnHeHWe paboTbl, Oka3aHWe ycnyru), B TOM u4ucne
nmnopTHoro ToBapa (paboTbl, ycnyrn), 6e3 uHgopmauum o6 ob6s3aTenbHOM NOOTBEPXKOEHUM €ro
COOTBETCTBMS TpebOoBaHUSIM, yKa3aHHbIM B NMyHKTe 1 HacTosILen cTaTbu.

(n. 4 B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

5. Ecnu ycraHoBneHo, 4TO npu cobniogeHun noTpebuTtenem  YCTaAHOBMEHHbIX MpaBui
NCMOMb30BaHNs, XPaHEHUsT WNU TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSAET WINN  MOXET
NPUYMHUTL BPEL KMU3HW, 300POBbH0 M UMYLLECTBY MOTPeOUTENS, OKpyXKatowel cpene, M3roToBUTENb
(ucnonHuTens, npogasel) 0ba3aH He3aMeanMTeNbHO NMPUOCTAHOBUTL €r0 NMPOU3BOACTBO (peanu3aumio)
00 YyCTpaHeHUs MPUYMH Bpeaa, a B HEOOXoANMBIX Cryvasix NPUHATL Mepbl MO U3bSATUIO ero 13 obopoTa u
OT3bIBY OT NOTpebuTens (notTpebutenen).

Ecnv npuynHbl Bpega ycTpaHUTb HEBO3MOXHO, N3roTOBUTENb (MCNOMHUTENDL) 00513aH CHATL TaKon
ToBap (paboty, ycnyry) ¢ npousBoactBa. [Mpu HEBLINOMHEHWN W3rOTOBUTENEM (MCMOMHUTENEM) 3TON




06513aHHOCTI YNONMHOMOYEHHLIN heaepanbHbI OpraH UCNOSTHUTENBHOW BNACTM NO KOHTPOMO (Hag3opy)
B obnacTu 3awuTbl NpaB notpebutenen npyuHMMaeT Mepbl NO OT3bIBY Takoro ToBapa (paboTbl, ycnyrm) ¢
BHYTPEHHEro pblHKa M (MnM) OT noTpebutens wnu notpebutenen B nopsiake, YCTAHOBIEHHOM
3akoHogaTenscTBoM Poccunckon ®epepaumn.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

YObITKKN, NPUYMHEHHbIE NOTPEOUTENto B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexaT
BO3MELLEHMIO U3roTOBUTENEM (UCMNONMHUTENEM) B NOSTHOM 0O0BbEME.

6. YTpatun cuny. - degepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. MNpaBo noTpebuTens Ha MHopMaumio 06 n3rotosuTene (MCNonHUTENe, NPoAaBLe) U o
ToBapax (pabotax, ycnyrax)

1. TloTpebutenb BrApaBe noTpeboBaTb MpefocTaBneHnss HeobXoAMMONW U OOCTOBEPHOM
nHdopmaumm o6 usrotoBuTeENe (UCMOMHUTENE, NpoAdaBLe), pexume ero paboTbl U peanu3yembiX UM
ToBapax (pabotax, ycnyrax).

2. YKasaHHasa B NyHKTe 1 HacTosiwen ctaTtbu MHOpMauusa B HarnsgHoM M JocTynHon dopme
OOBOAWTCHA OO0 CBeAeHWUst noTpebutenen npu 3akmo4yeHMn OOroBOPOB KyMnu-Npogaxu M OOroBOPOB O
BbINOMHEHUN paboT (okazaHuM ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbLIX cdepax obcnyxmBaHus
notpebutenen, Ha pycckoMm A3blke, a AOMOMHUTENbHO, NO YCMOTPEHUIO U3roToBUTENS (MCMOMHUTENS,
npogasua), Ha rocyaapCTBEHHbIX f3blkax cybbekToB Poccuinckon Pegepaumm n pogHblX A3blkax HAapogoB
Poccuiickon ®epepavmu.

Cratbsa 9. Hdopmanmsa o6 unsrotosutene (McnonHuTene, npoaasLe)

1. WNsrotoBuTenb (McnonHuTenb, npodasel) o06si3aH [OOBecTM [0 CBedeHusi noTpebutens
UpMEeHHOe HaMMeHOBaHWe (HauMeHOBaHWEe) CBOEeW OpraHusauuu, MecTo ee HaxoxgeHus (agpec) u
pexuMm ee paboTbl. [pogasel (MCNONHUTENB) pasMeLLaeT Yka3aHHYo MHopMauuio Ha BbliBECKE.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

UsrotoButens (ucnonHuTenb, npopasel) - WHAMBUAOYaNbHbIA NpeanpuHUMaTtens - OOMKeH
npegoctaBuTb  NoTpebutento uHGOPMaUMIO O TrOoCyAapCTBEHHOW perucTpaumMm M HanMeHOBaHUK
3aperMcTpupoBaBLLEro ero opraHa.

2. Ecnu BuA [eATenbHOCTU, OCYLECTBNSEMbIN U3roToBUTENEM (MCNOMHUTENeM, MnpogaBLoM),
NOANEXWUT TNULEH3UPOBaHMIO W (UnKU) WCMONHUTENb MMEeT T[OCYAapCTBEHHYI akkpegutauuio, Ao
cBefeHus noTpebutens gorkHa ObiTb AoBedeHa MHdopMauusa o Buae OeATernbHOCTU U3roTOBUTENS
(ncnonHuTens, npogasua), HOMepe NUUEH3MM U (UNK) HOMepe CBUAETENbCTBA O rOCYyAapCTBEHHOW
aKkkpeguTauum, cpokax OenCcTBUS YKazaHHbIX NULEH3UN 1 (Mnn) CBMAETENbCTBA, a Takke nHpopmaumsa o6
opraHe, BblgaBLUeM yKa3aHHble NULEH3NIO U (Unn) CBUOETENbCTBO.

(n. 2 B peq. ®egepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. Hdopmaumsa, npegycMoTpeHHas nyHkTammn 1 1 2 HacTosiwen cTatbn, JOormKkHa OblTb JoBeaeHa
0O cBedeHuWs noTpebutenen Takke MpM OCYLECTBIEHUM TOpProBnu, ObITOBOrO W WHbIX BWUAOB
obcnyxuBaHus noTpebutenen Bo BpeMeHHbIX NOMELLEHUAX, Ha ApMapkax, ¢ JIOTKOB U B ApYrux crny4asx,
ecnv Toproensi, ObITOBoe W WHble BuAbl OBCNYyXMBaHUA noTpebutenen OcyLecTBNATCA BHe
NMOCTOSIHHOIO MecTa HaxoXaeHus npogasua (MCnonHUTens).

Cratbsa 10. UHdopmaumsa o ToBapax (pabotax, ycnyrax)

1. UsroTtoBuTtenb (UCNonHUTeNb, NpoAaeBel) obsi3aH CBOEBPEMEHHO NPeSOCTaBNATL NOTPebuTento
HeobOXoAMMyl0O K [OCTOBEPHYIH MWHopMauumio o ToBapax (paboTtax, ycnyrax), obecrneuymBaroLLyto
BO3MOXHOCTb UX MNpaBuribHOro Bblbopa. Mo oTaenbHeiM Bugam ToBapoB (paboT, ycnyr) nepeveHb u
cnocobbl AoBedeHus MHGopmauumM Ao noTpebuTens ycrtaHaeBnueaioTcs [paButensctBoM Poccuiickon
depepanmu.

2. MHdhopmauusa o ToBapax (paboTax, ycnyrax) B 06s13aTenbHOM Nopsiake AOMKHA COaepXaThb:

HaMMEHOBaHME TEXHMYECKOro perfiaMeHTa WunM MHOe YCTaHOBMEHHOE 3aKOHO4aTeNbCTBOM
Poccuickon Pepepaumm O TEXHUYECKOM PErynnMpoBaHMM W cBugeTenbcTBylowee 06 obsA3aTenbHom
NOATBEPKAEHUN COOTBETCTBUSI TOBapa 0003HaYeHME;

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

cBedeHnsi 06 OCHOBHLIX MOTPEOUTENbCKMX CBOMCTBax ToBapoB (paboT, ycrnyr), B OTHOLUEHWU
NPOAYKTOB NUTaHUA CBeOEHUs O cocTaBe (B TOM 4YMCrie HaUMEHOBaHME WUCMOSb30BaHHbIX B npouecce
N3roTOBIEHNsI NPOAYKTOB NMUTaHMS MULLEBbLIX 406ABOK, GMONOrMYeckM akTUBHbIX 006aBOK, MHopMauus
O HanuuMm B MPOAYKTax MNUTaHUS KOMMOHEHTOB, MOSTYYEHHbIX C MPUMEHEHUEM TFEHHO-UHXEHEPHO-
MOANMULMPOBAHHBLIX OpPraHM3MOB, B Criyvyae, €Cnu cofepXaHue YykasaHHbIX OpraHM3MOB B TakoOM
KOMMOHEHTE CcOCTaBnseT Oonee AeBATM OECATbIX MPOLEHTA), MULLEBOW LEHHOCTW, Has3HaveHun, ob
YCMOBUSAX MPUMEHEHUSA U XpaHEHUA NPOAYKTOB NUTaHUs, O cnocobax U3roToBneHnsa rotoBbix 6noa, Bece



(obbeme), gaTte M MecTe W3roTOBMEHWS W YynakoBkM (pacdacoBkM) MPOAYKTOB MNWUTaHWUSA, a Takke
CBEAEHNs O MPOTMBOMOKA3aHMUAX ANS WX MPUMEHEHMS Mpu oTaenbHbiX 3aboneBaHuax. [MepeyeHb
ToBapoB (paboT, ycnyr), uHdopMaumss O KOTOpbIX AOSPKHA cofepXaTb MNPOTMBOMNOKa3aHWA Anst UX
npuMeHeHus Npu oTAenbHbIX 3aboneBaHnsx, yTeepxagaetca MNpasutensctBoM Poccuickon Penepaumm;
(B pea. PepepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

LeHy B pybnax u ycnosusa npuobpeTeHua ToBapoB (paboT, ycnyr), B TOM u4ucrie npu
npegocTaBneHMn KpeauTa pasmep Kpeauta, NOfHYy CyMMy, Noanexallylo BbinnaTte notpebutenem, u
rpacuk noralieHns 3ToM CyMMmbl;

(B pea. PepepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)
rapaHTUNHbBIA CPOK, €CMNN OH YCTaAHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycrnosusa adpeKTMBHOro 1 6e30nacHoro UCnonb3oBaHMsa ToBapoB (paboT, ycnyr);

nHdopmaumio 06 sHepreTndeckon aHEKTUBHOCT TOBAPOB, B OTHOLLEHUN KOTOPbLIX TpeboBaHKeE O
HanM4mMmn Takon MHopMaL M onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENBLCTBOM 00 aHeprocbepexeHnm
1 O NOBbILLIEHUN IHEPrETUHECKON A(PHEKTUBHOCTY;

(ab3au BBegeH PegeparnbHbiM 3akoHOM oT 23.11.2009 N 261-$3)

CPOK CryXObl UM CPOK rogHOCTN TOBapoB (paboT), yCTAHOBMEHHbIA B COOTBETCTBUUN C HACTOALLUM
3aKkoHOM, a Takke cBefeHuNs 0 HeobxoaMMbIX OENCTBUAX NOTPEOBUTENS NO UCTEYEHUM YKa3aHHbIX CPOKOB
N BO3MOXHbIX MOCNEACTBUSAX NPU HEBLINOMHEHWUWN Taknx AENCTBUIA, ecriv ToBapbl (paboThl) N0 NCTEHEeHUM
yKa3aHHbIX CPOKOB MpeacTaBnsaloT OMacHOCTb ANS XKM3HM, 300pPOBbs U UMyLLECTBa NOTpedbutens wnu
CTaHOBATCH HENPUrogHbIMM A58 UCMONb30BaHMSA MO Ha3HAYEHWIO;

agpec (MeCcTO HaxoxaeHus), (UPMEHHOe HauMeHoBaHvWe (HavMMeHOBaHWe) W3roToBuTens
(vcnonHutens, npogasua), YNOHOMOYEHHOW OpraHusauun UM YNOSTHOMOYEHHOro WHAMBWUAYanbHOro
npeanpuHMMaTens, MMNopTepa;

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

nHdopmaumio 06 obsisaTenbHOM NOATBEPXAEHWM COOTBETCTBMS TOBapoB (paboT, ycnyr),
yKa3aHHbIX B NyHKTe 4 cTaTby 7 HacTosLwero 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nHdopmaLmio 0 Npasunax Npoaaxu ToBapos (BbINONHEHUSA paboT, okaszaHWus yCcnyr);

yKkaszaHWe Ha KOHKpPEeTHOe nuuo, KoTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb YCnyry), U
NMHGOPMaLMIO O HEM, ECMNN 3TO UMEET 3HaYeHue, Ucxods U3 xapakrepa paboTsl (ycnyru);

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

yKa3aHue Ha MUCnosib3oBaHMe HOHOrpamMm Mpu okasaHuy pasBrekaTenbHbIX YCyr UCNONHUTENAMU
My3blKarbHbIX MPOVU3BEAEHWA.

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Ecnu npuobpeTtaembii notpebutenem TtoBap Obin B ynoTpebrneHuM wnmM B HEM YCTpaHsancs
HegoCTaToK (HegocTaTku), NoTpedbutento fomkHa ObiTe NpegocTaBneHa HdopMauns ob aToMm.

3. WHdopmauns, npeaycMOTpeHHass MyHKTOM 2 HacTosilen cTaTbu, AOBOAUTCHA A0 CBeAeHust
noTpebutenen B TEXHUYECKOW [OKYMeHTauuW, npunaraemon K TtoBapam (paboTtam, ycnyram), Ha
3TUKETKax, MapKMPOBKOW WMM WHbIM CMOCOOOM, MPWHATLIM ANs OTAENbHbIX BMAOB TOBapoB (paboT,
ycnyr). NHdopmauus o6 obasaTensHOM MNOATBEPXAEHWM COOTBETCTBUS TOBApOB MNpeAcTaBnsdeTcs B
nopsigke u cnocobamu, KOTOpble YCTaHOBMEHbl 3akoHodaTenbcTBOM Poccuiickon ®depepauum o
TEXHUYECKOM PerynMpoBaHuM, 1 BKMOYaeT B cebs cBegeHMs O HOMepe OOKYMEHTa, NoATBeEPKaatoLLero
Takoe COOTBETCTBME, O CPOKE €ro AeNCTBUSI U 06 opraHM3auuu, ero BbiAaBLLEN.

(B pea. PepepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Ab63aL yTpatun cuny. - ®egepanbHbi 3akoH oT 21.12.2004 N 171-d3.

Cratbs 11. Pexum paboTbl npodasLa (MCNonHUTENS)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHMLUNAmNbHbLIX OpraHu3auumin TOproenn, ObITOBOrO U MHbIX
BMOOB o0OOCMyXMBaHWs noTpedbuTenen ycTaHaBNUMBAETCA MO pPELUEHU0 COOTBETCTBEHHO OpPraHoB
ncnosnHuTEeNbHOM Bnactn cybbekTtoB Poccuiickon ®enepanym n opraHoB MECTHOIO camoynpaBreHus.

2. Pexxum paboTbl opraHmnsaLmii, OCyLLEeCTBIAIOWNX AeATEeNbHOCTb B chepax TOproBoro, ObIToOBOro
N MHbIX BMOOB 00CMy>XMBaHUS NOTpebutenen n He ykasaHHbIX B MyHKTE 1 HaACTOsLLEN CTaTbM, a Takke
MHOVBMAYAnNbHbIX NpeanpuHUMaTenen yctaHaBnmBaeTcst MMU CaMOCTOATENBHO.

3. Pexxum paboTbl npogaBua (MCNOMHUTENS) AOBOAUTCS OO CBeAEeHMS NoTpebuTenen u OosmKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roToBUTENSA (MCMOMHUTENS, NpogasBua) 3a HeHaanexallyro
NHcpopmaumio o ToBape (paboTe, ycnyre)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)



1. Ecnu noTpebutento He npeaocTaBreHa BO3MOXHOCTb He3aMenrnMTErNbHO MonyyYnTb npu
3aKIIoYeHNM gorosopa MHopmMaLuuio o ToBape (paboTe, ycnyre), oH Bnpase notpeboBaTb OT nNpogasLa
(ucnonHuTens) BO3MELLEHUS YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHWEM OT 3aKrioyeHUs
[OroBopa, a ecrnv J0oroBop 3akroyeH, B pa3yMHbIA CPOK OTKa3aTbCsl OT €ro UCMOIHEHUS 1 noTpeboBaTb
BO3BpaTa yrnra4yeHHOWM 3a ToBap CyMMbl U BO3MELLEHNS ApYrux yObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Mpn oTkase OT WCMONHEHWs AoroBopa noTpedbutenb o06si3aH BO3BpPaTUTL ToBap (pesynbraT
paboTkl, yCryru, ecrnm 3To BO3MOXHO MO UX XapakTepy) npogasuy (MCNONHUTENIO).
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 1 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. Tlpopasel (MCNoONHUTENDL), HE NPEenOoCTaBMBLUMA MNOKynaTento MOfHOM U  [OCTOBEPHOM
WHpopmauum o Toeape (pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamn 1 - 4
ctatbu 18 vnn nyHkToM 1 ctaTbu 29 HacTosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru),
BO3HMKLUME MOCIEe ero nepegayn noTpedbutento BCrneacTsme OTCYTCTBUS Y HEro Takon MHbopmaLmu.

(n. 2 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

3. Tpy nNpuuMHEHWM Bpeda >KU3HW, 300POBbD UM UMYLLECTBY MOTpebutens BcneacTeve
HenpenocTaBneHusl emMy NOMHOW U AOCTOBEPHOM MHAopMaLmMn o ToBape (paboTe, ycnyre) noTpebutens
BnpaBe noTpeboBaTbh BO3MELLEHMS TAaKOro Bpeaa B nopsaake, NpeayCMOTPEHHOM cTaTbel 14 HacTosLero
3akoHa, B TOM u4ucrne MOSfHOrO BO3MELLEHUs] YObITKOB, MPUYUHEHHbIX NPUPOOHLIM OObeKkTaMm,
HaxogsAwmumcsa B COGCTBEHHOCTM (BNageHun) notpebuTens.

(n. 3 BBegeH PeeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

4. MMpwn paccMmoTpeHnn TpeboBaHU NOTpPeduTenss O BO3MELLEHUUN YObITKOB, MNPUYMHEHHBLIX
HEAOCTOBEPHOM UMW HeJoCTaTOYHO MONiHOW WHdopmauuer o ToBape (paboTte, ycnyre), Heobxoammo
NCXOAUTb U3 NpeanonoxeHusa ob OTCYTCTBUM Y NOTPeOUTEns crneumanbHbiX NMO3HaHUA O CBOWCTBAax W
XapakTepucTmkax Tosapa (paboTbl, ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roTOBUTENSA (UCMOMHUTENS, NpoAaBLa, YNOSHOMOYEHHOMN
opraHusaumMm Unn ynosiHOMOYEHHOro MHAMBUAYaNbHOrO NpeanpuHUMaTENs, umnopTepa) 3a HapyLlleHme
npae notpebutenemn
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyLueHve npaB noTpebuTenen N3rotToBUTENb (UCNOMHUTENDb, NpoAaBeL, YNOTHOMOYEeHHas
opraHu3dauus  Wnu  YNorHOMOYEHHLIN  MHAMBMAOYaNbHLIN  NpeanpuHUMaTens, WMAopTep) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 3aKOHOM UMW JOrOBOPOM.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. Ecnn vHoe He ycCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHblE NOTPeduTento, noanexar
BO3MELLLEHMNIO B NOMHON CyMMe CBEPX HEYCTOWKM (NeHW), yCTaHOBIIEHHOW 3aKOHOM WIu JJOrOBOPOM.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycTOMKM (MeHU) W BoO3MelleHMe YObITKOB He OCBOOOXOAlT W3roTOBUTENS
(ucnonHuTens, npogasua, YNONMHOMOYEHHYHO OpraHusauuio WM YnorTHOMOYEHHOro WHAMBWUAYanNbHOMO
npeanpuHuMaTens, nMmnoptepa) OT UCNOMHEHUSA BO3MOXEHHbIX Ha Hero obA3aTensbCTB B HaType nepeq
notpeburtenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. UsrotoButenb (MCNONHUTENb, NpoAaseL, YNoNMHOMOYEeHHas opraHu3aums Unm ynorTHOMOYEHHbIN
nHAMBKMAOYyanbHbI  NpeanpuHMMaTens, UMMNopTep) ocBoboxgaeTcs OT  OTBETCTBEHHOCTM  3a
HeucrnonHeHne ob653aTenbCTB UNKU 3a HeHaanexallee UCMorHeHne 0b6s3aTenbCTB, ecnm OOKaXeT, YTo
HeucrnonHeHne o006s3aTeNnbCTB WM UX  HeHagnexallee MWCNOofHeHWe NpPOou3oWno  BcreacTeue
HenpeoaonMMon Cusbl, a Takke No MHbIM OCHOBaHUSAM, NPeayCMOTPEHHbLIM 3aKOHOM.

(B pea. PepepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutena ob ynnate HeEYCTOMKM (MeHw), NpeayCMOTPEHHOW 3aKOHOM Wnwn
[A0roBOpOM, noanexar yaoBneTBOPEHUIO N3roToBuTenem (MCnonHuTenem, NpoaasLOoM, YNOTHOMOYEHHON
opraHuM3auMen unuM - YnornHOMOYEHHbIM  WHAMBMAYaNbHBIM  NpegnpvHumMaTeneM, WUMMIOPTEpPOM) B
A06poBONBEHOM NopsaKe.

(B pea. PepepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. lMpu ypoBneTBopeHWn cynom TpeboBaHWN NOTPEOMTENs, YCTAHOBMEHHbIX 3aKOHOM, Cyh
B3bICKMBAET C UW3roTOBUTENS (MCMONHUTENs, MpodaBua, YNOMHOMOYEHHOW OpraHus3auuMn  unu
YMOMHOMOYEHHOrO  MHAMBMAOYaNbHOrO  NpeanpuHMMaTens, uMnoptepa) 3a HecobniogeHve B
[00OpOBOMNBbHOM MopsiAKe yOoBreTBOpeHus TpeboBaHui noTpebutens wTpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMBbI, NPUCY>KOEHHOW CYAOM B MOSb3y noTpebutens.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ecnu c 3asiBneHvem B 3awuty npaB noTpedbutens BbICTynalT 06l ecTBeHHble 00beauHeHus

notpebutenen (Mx accounaumm, COK3bl) UM OpraHbl MECTHOIO CamMoynpaBneHus, NATbAECAT NPOLEHTOB



CyMMbl B3bICKAHHOIoO LLITpaCba nepe4vyncnarnTca yKasaHHbIM O6'be.lJ.MHeHM$|M (MX accounaumam, COIO3aM)
nnn opraHam.

KoHcynbTaHTlnoc: npumedaHue.
O Bo3meLleHUN Bpeaa, NPUYUHEHHOTO BCMEACTBME HEAOCTaTKOB TOBApOB, paboT wunn ycryr cwm.
Takke naparpad 3 rnasbl 59 K PO,

Cratbs 14. IMywecTBeHHasi OTBETCTBEHHOCTb 3a Bpe[, NMPUYMHEHHBIN BCreAcTBUE HEeOOoCTaTKoB
ToBapa (paboTbl, ycryru)

1. Bped, nNPWYMHEHHbIA XKWU3HW, 340POBLI0O UMW  UMYLLECTBY MoOTpebutena BcrneacTeue
KOHCTPYKTMBHbIX, NMPON3BOACTBEHHBIX, PELIENTYPHbIX WU MHBIX HEAOCTaTKoB ToBapa (paboTbl, ycnyru),
NOANEXUT BO3MELLLEHMIO B NMOSTHOM 06beMe.

2. MNpaBo TpeboBaTb BO3MeLlEHUS Bpeda, MNPUYMHEHHOrO BCReACTBME HEAOCTaTKOB ToBapa
(paboThbl, ycnyru), npusHaeTcs 3a nobbiM NoTepneBLUMM HE3ABUCUMO OT TOro, COCTOSAN OH B JOrOBOPHbIX
OTHOLLEHMAX C NPOAABLOM (MCNOMHUTENEM) UMK HET.

3. Bpen, NpUYMHEHHBIN XXW3HW, 300POBLI0 UMW UMYLLLECTBY NOTPEOUTENS, NOANEXUT BO3MELLEHNIO,
€Cnu Bpef NpUYMHEH B TEYEHUE YCTAHOBINEHHOIO CpoKa Cny>Obl UM cpoka roaHOCTV ToBapa (paboThbl).

Ecnn Ha ToBap (pe3ynbTat paboThbl) OOMKEH ObiTb YCTAHOBMEH B COOTBETCTBUM C MyHKTaMu 2, 4
cTtatbn 5 HacToswero 3akoHa CpoK CnyxObl MMM CPOK FOOHOCTM, HO OH HE YCTaHOBMEH, nMbo
notpebutento He 6bina npegocTaeBneHa MonHas U JOCTOBEpPHas MHgopMaunsa O cpoke cryxbbl nnm
Cpoke rogHocTM, nMbo noTpebutenb He ObiNn NPOUMHEOPMMPOBAH O HEOOXOAUMBbIX AENCTBUSX MO
MUCTEYEeHUN cpoka cryxkbbl UM cpoka rOAHOCTM U BO3MOXHBIX MNOCNEACTBUAX MPU HEBLIMNOMHEHUU
yKasaHHbIX OelcTBuin, nMbo ToBap (pesynbTaT paboTbl) MO MCTEYEHUWM ITUX CPOKOB MNpeacTaBnseT
ONAcHOCTb AfS XWU3HW U 300POBbSA, Bped MOAMNEXUT BO3MELLEHUIO HEe3aBWCUMO OT BPEMEHM €ro
NPUYNHEHNS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToswero 3akoHa U3rotoBuTeNb (MCMOSTHUTENb) He
yCTaHOBWI Ha ToBap (paboTy) cpok cnyxbbl, Bped NoanexuT BO3MELLEHMIO B Cllydae ero Npu4nHeHus B
TeuyeHne JecdaTu net co AHA nepedadn ToBapa (paboTtbl) noTpebuTento, a ecnv AeHb nepegayu
YCTaHOBUTb HEBO3MOXHO, C AaTbl U3roTOBNEHUS ToBapa (OKOHYaHWS BbINOHEHUSA paboThl).

Bpea, nNpuYMHEHHbIN BCNeacTBME HEeAOCTaTKOB ToBapa, NOASMEXUT BO3MELLEHUIO NMPodaBLOM Unu
N3roToBMTENEM TOBapa Mo BbIOOPY NOTEPNEBLUETO.

Bpen, npuvyvHeHHbIN BcneacTBUME HeLOCTaTKOB paboTbl MMM YCNyr, MOONEXWT BO3MELLEHUIO
NCnonHuTeneMm.

4. N3rotoBuTenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpes, NPUYMHEHHbIN XN3HW, 340POBbLI0
UnNun NMyLLLecTBy NoTpebutens B CBA3W C NCMONbL30BaHMEM MaTepuanos, 06opyaoBaHNs, UHCTPYMEHTOB U
WHBbIX CpeacTB, HeobxoauMbIX ANs NPOM3BOACTBA TOBApOB (BbIMOMHEHWs paboT, okasaHua ycnyr),
He3aBMCMMO OT TOro, NO3BOMAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HaHWUM BbISBUTb NX O0CObBble CBONCTBA
UNn Her.

5. N3roToBuTenb (MCnonHUTENb, NpoaaBeL) ocBObOXAAETCA OT OTBETCTBEHHOCTU, €CMNU LOKaXET,
4YTO Bped NPUYUHEH BCNeacTame HenpeogonMMon Cunbl U HapyLleHusa notpebutenem ycTaHOBMEHHbIX
npasun NCMOMNb30BaHUA, XPaHEHUs N TPaHCNOPTUPOBKKM ToBapa (paboTbl, ycnyru).

KoHcynbTaHTlnoc: npumedaHue.
O koMneHcaumm MoparnbHOro Bpega cM. Takke naparpad 4 rmasebl 59 K PO,

Cratbsa 15. KomneHcauns mopanbHoro Bpega

MopanbHbln  Bpef, MPUYMHEHHBLIW NOTpebuTento BCMAEACTBUE HapyLUEHUs U3roToBUTENEM
(vcnonHuTenem, npodasLOM, YNOSTHOMOYEHHON OpraHM3aumen unm ynorHOMOYEHHbIM UHAMBUAYaNbHbIM
npeanpuHuMaTenem, UMNopTepomMm) npas noTpebutens, nNpeaycMOTPEHHbIX 3aKoHaMW U NpPaBOBbIMU
aktamn Poccuiickon ®epepaumm, perynmpyrowmmm oTHOLWEHUS B 06nacTy 3awmThl npaB notpeduTenen,
NOAMNEXWUT KOMMNEHcauuMnm MpUYMHUTENEM Bpeda Mpu Hanuuuum ero BUHbL. Pasmep komneHcauuu
MopansHOro Bpeda onpefensieTca CyAoM U He 3aBUCUT OT pasMepa BO3MELLEHUS UMYLLEeCTBEHHOro
Bpeaa.

(B pea. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauusi ~ mopanbHoro  Bpefa  OCYWECTBMSETCA  He3aBUCMMO  OT  BO3MeLLeHus

NMYLLLECTBEHHOTO Bpeaa M MOHECEHHbIX NOTpebuTenem yobITKOB.

Cratbs 16. HegencTButenbHOCTb YCNOBUIA OrOBOPA, YLLEMMSIOWUX NpaBa noTpedbuTens



1. YcnoBua poroBopa, ywemngawuwmMe npaBa noTpedutenss no CpaBHEHUIO C MpaBunamu,
YCT@HOBIMEHHbIMU 3aKOHaMW MNU WHbIMW NPaBOBbIMKM akTamu Poccuiicko Pepepaumm B obnactu
3aWmMThl NpaB NoTpedbuTenen, NpM3HaTCA HeQEeNCTBUTENBHBIMU.

Ecnu B pesynbTaTe UCMONHEHNS AOroBopa, yLEeMNSoLWero npasa notpebutens, y Hero BO3HUKIMU
yObITKN, OHW NoAnexaT BO3MELLEHNIO U3rOTOBUTENEM (MCMONHUTENEM, NPOAABLOM) B NMONTHOM 0ObeMme.

2. 3anpelaeTcsa obycnoenveate NpUOGpPeTeEHNE OAHMX ToBapoB (paboT, ycnyr) obsizaTenbHbIM
npuobpeTeHNneM WHbIX ToBapoB (paboT, ycnyr). YObITKM, NpUYMHEHHble nNoTpebuTento BcreacTeue
HapyleHns ero npaBa Ha cBobOAHbIA BbIOOp TOBapoB (paboT, ycnyr), BO3MELLalTCA MpPOoLAaBLIOM
(ucnonHuTenem) B NofiHOM obbeme.

3anpelaetca obycrnoenueaTtb YAOBNETBOPeHWe TpeboBaHMi noTpebuTenen, npeabsBnseMbix B
TeYeHne rapaHTMNHOIO CPOKa, YCNOBUSIMU, HE CBA3aHHLIMW C HeJocTaTkaMy ToBapoB (paboT, ycnyr).
(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-3)

3. Npopaaeew (McnonHUTemNb) He BripaBe 6e3 cornacus NoTpedbuTenst BbiNOMHATL AOMNOMHUTENbHbIE
paboThbl, ycryr 3a nnaty. [oTpebutens BnpaBe 0Tka3aTbCst OT onnaTtbl TakMx paboT (ycnyr), a ecnv oHu
onnayeHbl, notpebutens BrnpaBe noTpeboBaTb OT npogasLa (MCMOMHWTENS) BO3BpaTa ynrayYeHHON
CYMMblI.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratbsa 17. CynebHas 3awmTa npas notpebutenen

1. 3awmTta npaB noTpebutenen ocyLLeCTBNAETCS Cya0M.

2. Vickn o 3awuTe npaB notpebutenen MoryT ObiTb NpeabsiBreHbl No BbIGopy McTua B cyg no
MecTy:

HaxoXaeHUs opraHM3aumn, a ecrim oTBETYMKOM SIBNSIETCA UHAMBUAYANbHbLIA NpeanpuHuMaTenb, -
€ro XXWUTEenbCTBa;

XUTenbCcTBa UnNu npebbiBaHMsa UCTLA;

3aKrMoYeHNst N NUCMOSTHEHMS 4OroBopa.

Ecnu nck k opraHmsauum BbiTeKaeT M3 AeATenbHOCTU ee dunuana unmn npeacTaBUTENbCTBA, OH
MOXeT ObITb NPeAbsABIEH B Cy4 NO MECTY HaxOXaeHUs ee hunumana nnv NnpeacTaBUTenbLCTBA.

(n. 2 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNoTpebutenu nNo nckam, CBA3AHHLIM C HapyLEHWEM MX MpaB, a TakKe YMNONTHOMOYEHHbIN
denepanbHbii OpraH WCNOMHUTENBHOM BracTM MO KOHTPOM (Hags3opy) B obrnactv 3awuTbl NpaB
notpebutenen (ero TeppuTopuanbHble opraHbl), a Takke nHble oedepanbHble opraHbl UCNOMHUTENBHOMN
BMacTu, OCYLLECTBNSOLWNE PYHKLMN NO KOHTPOMO M Haa3opy B obnacTu 3awuTel NpaB notpebutenen un
G6esonacHocT TOBapoB (pabot, ycnyr) (Mx TepputTopuarnbHble OpraHbl), OpraHbl MECTHOro
camoynpaBreHus, obLiecTBEHHble 00beauHeHna noTpebutenen (Ux accouunauum, Coto3bl) MO MUCKaM,
npegbsiBNsieMbiM B UMHTepecax MoTpebuTtens, rpynnbl noTpebuTenen, HeonpeneneHHoro Kpyra
notpebutenen, oceoboxgarTca OT ynnaTbl FOCY4AapCTBEHHOW MOLWMWHbI B COOTBETCTBUMM C
3akoHogaTtenscTBoM Poccunckon ®enepaumm o Hanorax un cbopax.

(n. 3 B peq. PenepanbHoro 3akoHa ot 02.11.2004 N 127-93)

Maga Il. 3ALLIUTA NPAB MNOTPEBUTENEWN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. lNpaBa noTpebutens npu obHapy>xeHnM B ToBape HeAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. MNoTpebutenb B cnyvyae obHapyXeHWs B TOBape HELOCTaTKOB, €CMM OHU He OblNn OroBOPEHBI
npogasLoMm, No cBoemy BbIOOpY Bripase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX Xe Mogenu n (unun) aptTukyna);

notpeboBaTb 3aMeHbl Ha Takou e ToBap OPYron Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLUM
nepepacyeToM MOKYMNHON LEeHbI;

notpeboBaTb COPa3MEPHOro YMeHbLUEHUS MOKYMHON LeHbI;

notpeboBatb He3amMennuTenbHOro 6e3BO3ME3QHOr0 YCTpPaHeHUs HeOoCTaTKoB ToBapa Wnu
BO3MELLLeHMS pacxofoB Ha UX UcnpasneHue notpebutenem unu TpeTbMM NMLOM;

OTKa3aTbCs OT UCMOMHEHUs JOroBopa Kynnu-npoaaxu n notpebosaTb Bo3BpaTta yninavyeHHoON 3a
ToBap cymmbl. 1o TpeboBaHMIO nNpogaBua M 3a ero c4eT NOTpebuTenb LOKeH BO3BpaTUTb TOBap C
HegocTaTkaMu.

Mpu aTom noTpebutens Bnpase NoTpeboBaTh TakkKe NOMHONO BO3MELLEHNS YObITKOB, MPUYNHEHHbIX
eMy BCNeacTBME MNPOAaxu TOBapa HeHaanexawero kadectsa. YObITKM BO3MELLAOTCA B CPOKW,
YCTa@HOBIEHHble HacToAwMM 3aKOHOM Ons  YOOBMETBOPEHMS  COOTBETCTBYHOLIMX  TpeboBaHui
notpeburens.



B OTHOLEHMN TEXHWYECKM CIMOXHOro TOoBapa noTpebutenb B criydyae OOHapyXeHuWs B HeM
HeJoCTaTKOB BMNpaBe OTKasaTbCHA OT UCMOMHEHUs AoroBopa Kynnu-npodaxu v notpebosaTb BO3BpaTa
ynnavYeHHon 3a TakoW ToBap CyMMbl NMbBO npeabsiButb TpeboBaHME O ero 3amMeHe Ha ToBap 3TOM e
Mapku (Mogenwn, apTuKyna) WAM Ha Takon e ToBap pApyroM Mapkm (mogenu, apTukyna) c
COOTBETCTBYIOLLMM MepepacyeToM MOKYMHOW LeHbl B TeYeHue NaTHaguatv OHerW CO OHS nepejayu
notpebutenio Takoro ToBapa. [10 MCTeYeHMM ITOro cCpoka ykasaHHble TpeboBaHus noanexar
YOOBMETBOPEHMIO B OAHOM U3 CrieayoLwmx Cry4vaes:

oBHapyXeHue cyLecTBEHHOro HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIEHHbIX HAaCTOALMM 3aKkOHOM CPOKOB YCTpPaHEHUst HeJOCTaTKoOB ToBapa;

HEBO3MOXHOCTb WCMOMb30BaHWS TOBapa B TeYEHMe KaxAoro roda rapaHTUAHOIO cpoka B
COBOKYyNHOCTM Bonee yem TpuguaTb AHEW BCNEeACTBME HEOAHOKPATHOrO YCTPAHEHUS ero pasfuyHbIX
HedoCTaTKOB.

lMepeyeHb TexXHUYECKM CrOXHbIX TOBapoB yTBepxaaetcsa [lpasutensctBom Poccuickon
depepanmu.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B MyHKTe 1 HacTosWeN cTaTbW, NpeabsBnsioTcA noTpebutenem
npogasuy nuMBO  YNONMHOMOYEHHOW  OpraHusauMu WM YNONMHOMOYEHHOMY  MHAMBUOYaNbHOMY
npeanpuHUMaTento.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebutens BnpaBe npeabABUTbL TpeboBaHUS, yka3aHHble B ab3aliax BTOPOM M MATOM MyHKTa
1 HacTosilen cTaTbW, W3IFOTOBUTENIO, YMNOMHOMOYEHHOW OpraHusauum unmM  YNosHOMOYEHHOMY
MHAMBUAYanNLHOMY NpeanpuHUMaTento, UMMNopTepy.

(B pea. PepepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTo npenbsaBreHuns aTux TpeboBaHW NOTpebuTenb BNpaBe BO3BPaTUTb U3rOTOBUTEMO WU
MMMopTEpPY TOBap HeHaaexallero kayecTsa 1 NnoTpeboBaTb Bo3BpaTa ynnavyeHHo! 3a HEro CyMmb.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®egepanbHblii 3akoH oT 25.10.2007 N 234-$3.

5. OtcytctBME y NOTPebUTENA KacCOBOro WM TOBapHOro 4eka IMbBO WMHOMO [AOKYMEHTa,
yOOCTOBEPSAIOWNX (akT U YCNoBUSA TMOKYNKA TOBapa, He SABMASETCA OCHOBaHWeM [ANns OTka3a B
yAOBNETBOPEHUM ero TpeboBaHuiA.

MpopaseL  (M3roToBUTEND), YNOMHOMOYEHHas  opraHu3aums UNn  YNONHOMOY€EHHbIN
nHAMBKMAYanbHbIN NpegnpuHUMaTens, MMnopTep obsi3aHbl NPUHATL TOBap HeHaanexawero kavectsa y
noTpebutens un B criyyae Heob6xooUMOCTM MPOBECTM MPOBEPKY KavecTBa ToBapa. [loTpebuTenb Bnpase
y4yacTBOBaTb B NPOBeEpKe kavyecTBa ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae cnopa o npuynHax BO3HMKHOBEHUS HeOOCTaTKOB ToBapa npofasel, (M3roToBUTENb),
YMOMHOMOY€EHHas opraHusauunsa Unn ynonHOMOYEHHbIM UHAMBUAYanbHbLIN NpegnpyHuMaTenb, UMnopTep
00a3aHbl MPOBECTM 3KCMepTU3y ToBapa 3a CBOWM cyeT. JKcrnepTusa ToBapa NPOBOAMTCA B CPOKM,
yCTaHoBneHHble cTaTbsimn 20, 21 n 22 Hactosiwero 3akoHa Ans yAOBMETBOPEHUS COOTBETCTBYIOLLNX
TpeboBaHuin notpebutens. MoTpebuTens BNpaBe NpUCYTCTBOBAaTbL MPU NPOBEAEHNUM IKCNEPTU3bI TOBapa
W B Crny4vae Hecornacusi ¢ ee pesyrnbTataMu OCMOPUTb 3akMtoYeHWe Takow aKcnepTusbl B cydebHom
nopsigke.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbTate aKcnepTusbl TOBapa yCTaHOBNEHO, YTO ero HeJocTaTku BO3HUKNW BCreacTeme
06CTOATENLCTB, 3a KOTOpble HE OTBEYaAET NpoAaBeLl (M3roToBuUTENb), NOTpedbutens 06s13aH BO3MECTUTb
npogasuy (M3roTOBUTENIO), YNONMHOMOYEHHOW OpraHM3auuv UM ynonHOMOYEHHOMY MHAMBUOYaNbHOMY
npeanpuHMMaTento, UMMNOpPTepy pacxodbl Ha MNpPOBedeHMEe IKCMepTusbl, a Takke CBA3aHHble C ee
npoBeAeHMEM pacxodbl Ha XpaHeHWe 1 TPaHCNOPTMPOBKY ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. [lpopgaBeu (M3roTOBMTEMDL), YMNOMHOMOYEHHAs  OpraHu3auMs UNU  YNONHOMOYEHHbIN
nHAMBKMAOYanbHbIN NpeanpuHMMaTensb, UMNopTep OTBeYaeT 3a HegocTaTKM ToBapa, Ha KOTOpbIM He
YCTaHOBIEH rapaHTUIHbIA CPOK, ecrny NoTpeduTens AOKaXeT, YTO OHW BO3HUKNM A0 nepegayum ToBapa
noTpebutento unu No NpuyYNHam, BO3HUKLLIMM A0 3TOr0 MOMEHTa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOWweHMM TOBapa, Ha KOTOpbIA YCTAHOBMEH rapaHTUMHbLIA CPOK, npofasel, (M3roToBUTEND),
YMOMHOMOY€EHHasa opraHusaumnsa unmn ynonHOMOYEHHbIM MHAMBUAYanbHbLIN NpegnpyHumMaTenb, UMnopTep
OTBEYaeT 3a HedoCTaTkM ToBapa, €CriM He [JOKaKeT, YTO OHWM BO3HWKIM MOocre nepefayn ToBapa
noTpebutenio BCreaCTBUE HapylleHWs noTpebuTenem npaBwuri  UCMONb30BaHWSA, XPaHEHWs Wnu
TPaHCMOPTUPOBKKN TOBapa, AENCTBUN TPETbUX MWL, UMW HENPEOAONTMMON CUMbI.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBegeH ®eeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)



7. OocTtaBka kpynHorabapuTHOro ToBapa v ToBapa BecoM Boree nATv KUNnorpaMMoB Ansi PEMOHTA,
YUEHKM, 3aMeHbl 1 (Mnu) Bo3BpaT UX MOTPEOUTENIO OCYLLECTBAAKTCA CunaMu M 3a cyeT npopasLa
(n3rotoBuTENS,  YNONMHOMOYEHHOW  OpraHuMsauum  UNU  YNONMHOMOYEHHOro  WMHAMBWUAYanbHOro
npeanpuHuMaTens, umnoprtepa). B cnyvyae HeucnonHeHnss paHHoOM o0653aHHOCTM, a Tawkke Mpu
OTCYTCTBMM npoAasua (M3roToBUTENs, YMOMHOMOYEHHOW OpraHuv3aumm UM YNosHOMOYEHHOro
MHAMBUAYaNbLHOro NpeanpuHUMaTens, umnopTepa) B MecTe HaxoxXaeHus notpebutens gocraska v (1nm)
BO3BPaT YyKasaHHbIX TOBApOB MOrYT OCyLlecTBnATbCcs notpebutenem. [pn STOM npoaasel
(u3rotoBuTENb,  YMNOMHOMOYEHHass  OpraHM3auusi UM YNOSIHOMOYEHHbLIW  WHAMBWUAYaNbHbIN
npegnpuHMMaTternb, MMnopTep) 06583aH BO3MECTUTb MOTPeEOUTENO pacxodbl, CBA3aHHbIE C JOCTaBKOW U
(vnn) Bo3BpaTOM YKa3aHHbIX TOBapOB.

(n. 7 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 19. Cpoku npeabasreHns notpebutenem TpeboBaHMin B OTHOLLEHUN HEAOCTATKOB TOBapa

1. ToTpebuTtens BnNpasBe nNpeabsSBUTL MPegyCMOTPeHHble cTaTtben 18 HacTosiwero 3akoHa
TpeboBaHMs K npofdaBLy (M3roTOBUTENIO, YMOMIHOMOYEHHOW OpraHmMsauun unu  ynorTHOMOYEHHOMY
UHOVBMAYANbHOMY MpeanpuHUMaTento, UMNopTepy) B OTHOLLUEHUWM HEeOOCTaTKOB TOBapa, €CIiM OHU
obHapyXeHbl B TEYEHNE rapaHTUNHOIO CpoKa UM cpoka roaHOCTM.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOWeEHMM TOBapOB, Ha KOTOPbIE rapaHTUMHbLIE CPOKU UIM CPOKW rOAHOCTU HE YCTaHOBMEHbI,
notpebutens BnpaBe NPeabsBUTL ykasaHHble TpeboBaHWs, ecnn HegoCcTaTKu TOBapoB OOHapyKeHbl B
pasyMHbI CPOK, HO B Npeenax ABYyX NeT COo AHA nepegayn ux notpebutento, ecnu 6onee gnutenbHble
CPOKW He YyCTaHOBMEHbI 3aKOHOM WU JOrOBOPOM.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MapaHTWIAHBIA CPOK TOBapa, a Takke CPOK ero CnyxoObl CHMCNsieTca CO AHSA nepenady ToBapa
notpebutento, ecnn uWHoe He npeaycMoTpeHo pforoBopoM. Ecnv geHb nepepadnm  yCTaHOBUTH
HEBO3MOXHO, 3TN CPOKM UCHUCHSIOTCS CO AHS M3roTOBIEHMS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

IOna ce30HHbIX TOBapoB (00yBW, ogexabl M MPOYUX) 3TM CPOKM WCHUCASIIOTCA C MOMEHTa
HaCTYNMeHns1 COOTBETCTBYIOLLIErO CEe30Ha, CPOK HACTYMMEHUS1 KOTOPOro onpenensieTcss COOTBETCTBEHHO
cybbektamm Poccuiickon ®Pepepauum  UCXOAs U3 KNMMATUYECKMX YCMOBUMA MeCTa HaxOoXOeHus
notpeburtenen.

Mpn npogaxke ToBapoB MO obpasuam, MO NoYTe, a Takke B CNyyasx, €CfiM MOMEHT 3aKMNi4eHus
JoroBopa Kynnu-npogaxu M MOMEHT fepefayn ToBapa NoTpebutento He coBnagalT, 3TU CPOKM
NCYMCNAIOTCA CO AHS [[OCTaBkM ToBapa noTpebutento. Ecnu noTpebGuTenb nUWEH BO3MOXHOCTM
ucnonb3oBaTb TOBap BCMeACTBUME OOCTOSTENLCTB, 3aBUCALLMX OT npodaBua (B 4YacTHOCTM, TOBap
Hy)XgaeTca B CrneumanbHON YCTaHOBKE, MOAKMYEeHUM Wnm cOOpKe, B HEM WUMEKTCS HedoCcTaTku),
rapaHTUIHbIA CPOK He TeyeT OO0 YCTpaHeHUs NpoAaBLOM Takux obctoaTenbcTB. Ecnu geHb gocTasky,
YCTaHOBKW, MOAKMYEeHNa, cbopkum ToBapa, YCTpPaHEeHWs 3aBUCSLLMX OT npojaBua ObCTOATENLCTB,
BCNeACTBME KOTOPbIX MOTPebUTENb He MOXEeT WUCMonb3oBaTb TOBap MO HasHA4YeHWo, OnpeaenuTb
HEBO3MOXHO, 3T CPOKM UCHUCHISIOTCA CO AHS 3aKMNOYEHUA JOroBopa Kynnun-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, uckntouveH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCcTK ToBapa onpeaensercsa nepuogom, UCHUCHIIEMbIM CO AHA U3rOTOBNEHUA ToBapa, B
TeYeHMe KOTOPOro OH NPUrodeH K WCNOMb30BaHWIO, UNM OaToW, OO0 HacTynfeHust KOTOpOW ToBap
NPUroAEH K UCMOSb30BaHUIO.

MpooomKMTenbHOCTL  Cpoka TFOAHOCTM ToBapa [OfKHA COOTBETCTBOBATb 00s3aTeNbHbIM
TpeboBaHuaM kK 6eaonacHocTh ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MapaHTMNHbIE CPOKN MOTYT YCTaHaABNUBATLCA HA KOMMIEKTYOWME U3LENns U COCTaBHbIE YacTu
OCHOBHOrO ToBapa. lapaHTUMHbIE CPOKN Ha KOMMMEKTYIOLWME N3LENNSA U COCTaBHbIE YaCTU UCHUCNSIOTCSA
B TOM >Xe NOpsAAKe, YTO MU rapaHTUNHbBIA CPOK HA OCHOBHOW TOBap.

[[apaHTMNHbIE CPOKM Ha KOMMMEKTylLMe MU3Oennss U COCTaBHblE 4YacTu ToBapa cuuTalTcH
paBHbIMW FapaHTUMHOMY CPOKY Ha OCHOBHOE M3genue, ecriv MHOe He YCTaHOBMNEeHo gorosopoM. B
cnyyae, e€CnvM Ha KOMMMEKTylLWee u3genve M COCTaBHYH 4YacTb TOBapa B [A0OroBoOpe YCTaHOBMEH
rapaHTUNHBIA CPOK MEHbLUEN MNPOAOIIKUTESNBHOCTUN, YEM rapaHTUMHBbIA CPOK Ha OCHOBHOE u3genwue,
notpebutensb BnpaBe NpeabsBUTL TPeOOBaHUS, CBSA3aHHbIE C HeJOCTaTKaMU KOMIMIEKTYIOLEro n3genus
N COCTaBHOW YacTu ToBapa, Npu Ux oBGHapyXeHUn B TeYeHWEe rapaHTUMHOIO Cpoka Ha OCHOBHOE M3aenue,
€Cnn NHOoe He NPeayCMOTPEHO LOroBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KOMMreKkTywLee nsgenue  yCTaHoBNeEH rapaHTUNHbLIN CpOK oonbLluen
NPOAOMKUTENBHOCTAN, YEM FapaHTUIHLIA CPOK HAa OCHOBHOWM ToBap, MOTPeOWTenb BrnpaBe NpeabsBUTb
TpeboBaHMs B OTHOLUEHWM HEOOCTaTKOB TOBapa MpW YCMOBWM, YTO HELOCTATKM KOMMIEKTYHOLLLErO



n3genust obHapyXeHbl B TEYEHME rapaHTUMHOrO Cpoka Ha 3TO M3genue, He3aBUCUMO OT UCTEYEHUS
rapaHTUAHOroO Cpoka Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacTosiLLel cTaTbe, AOBOAATCS OO CBeAEHUs noTpebutens B MHopmaumm
0 ToBape, NpegocTasnsaeMon noTpedbuternto B COOTBETCTBUM cO cTaTben 10 HacTosiwero 3akoHa.

5. B cnyyasix, koraa npeaycMOTPEHHbIN JOFOBOPOM rapaHTUMHbBIA CPOK COCTaBMnsieT MeHee OBYX
neT M HegocTaTkM ToBapa OOHapyxeHbl noTpebuTenem no UCTeYeHUW rapaHTUAHOINO CpOKa, HO B
npegenax AByX neT, noTpebutenb BnpaBe npeabsBuTb Npoaasly (M3rotoBuTento) TpeboBaHus,
npegycMoOTpeHHble cTaTben 18 HacToswero 3akoHa, ecrniv AoKaxeT, YTO HeQoCTaTKu ToBapa BO3HUKU
[0 ero nepegadv NoTpeduTento nnm nNo NpUYMHaM, BO3HUKLLMM 40 3TOrO MOMEHTA.

(n. 5 BBegeH ®eneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cniyyae BbISIBNEHNsI CYLLLECTBEHHbLIX HEOOCTAaTKOB TOBapa MOTpeduTenb BnpasBe NpeabsBuUTb
N3roToBUTEMNO  (YNONMTHOMOYEHHOW  OpraHu3auuMnm  UnM  YMOSTHOMOYEHHOMY  WHAMBUAOYanbHOMY
npeanpuHMMaTento, uvnopTtepy) TpeboBaHne o 6€3B03MEe30HOM YCTPAHEHUM TakMX HELOCTaTKOB, ecrnuv
OOKaXeT, YTO OHWM BO3HWUKNW [0 Nnepefayn ToBapa noTpebuTtento nnm no npudnHam, BO3HUKLLMM [0 3TOro
MOMeHTa. YkasaHHoe TpeboBaHne MOXeT ObiTb NpeabsiBNEHO, €CrM HeQOCTaTKM ToBapa O6Hapy»KeHbl No
NCTeYeHNM OBYX NeT CO AHA nepegayn ToBapa MoTpebuTento, B TEYEHME YCTaHOBMEHHOrO Ha ToBap
cpoka cnyxkObl MnNM B TeyeHMe JecsaTU NeT Co OHA nepefjayn ToBapa notpebutento B cnydvae
HeyCTaHOBMEHNA Cpoka crnyxbbl. Ecnu ykasaHHoe TpeboBaHWe He yAOBNETBOPEHO B TeYeHWe ABaguaTth
OHEN co OHA ero npeabsaBreHus noTpedutenem nnm obHapyXeHHbI UM HeJOCTaTOK ToBapa ABMSEeTCs
HeyCcTpaHUMbIM, NoTpebuTens No ceoemy BbIGOpY BnpaBe NpeabsBUTbL U3rOTOBUTENO (YNOMHOMOYEHHOM
opraHu3aumMmM UnuM  ynorHOMOYEHHOMY WHOMBMAYaANbHOMY MNpPeanpuHMMAaTento, UMMopTepY) WHble
npeaycMOTpeHHble NMyHKTOM 3 cTatbu 18 HacTosiwero 3akoHa TpeGoBaHuMA unmM BO3BPaTUTL TOBap
N3roToBUTEMNO  (YNONMTHOMOYEHHOW  OpraHu3auMn  UnM  YNOSTHOMOYEHHOMY  WHAMBUAYanbHOMY
npegnpuHMMaTento, MMNopTepy) 1 noTpeboBaTbk Bo3BpaTa ynnavyeHHON JEHEXHOW CyMMbI.

(n. 6 B peq. ®PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHue HedocTaTKoB TOBapa M3rotoButenem (npoaaBuoM, YMNOMHOMOYEHHOMN
opraHusaumen Unm ynosHOMOYEHHbIM MHOMBMAYArNbHBIM NpegnpuHuMaTenemM, UMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnu cpok ycTpaHeHMs HedocTaTKkoB ToBapa He onpegeneH B MNUCbMEHHoM dopme
cornawleHneM CTOpPOH, 3TM HeOoCTaTKM [AOMKHbl OblTb yCTpaHeHbl W3roToBuTenem (NpogaBLOM,
YMNONMHOMOYEHHON OpraHM3auMer UNu  YNonHOMOYEHHBbIM  WHAMBUAYArbHLIM  NpearnpuHUMaTenem,
MMMOPTEPOM) He3aMea MTENbHO, TO €CTb B MWHUMAnbHbIA CPOK, OOBLEKTUBHO HEOOXOOUMBIA AN MX
yCTpaHeHusi C y4eToM OB6bl4HO MpuMeHsieMoro cnocoba. Cpok ycTpaHeHus HegocTaTKoB ToBapa,
onpegensiemMblin B MTMCbMEHHON (DOPME COrnalleHnemM CTOPOH, HE MOXET NPEeBbILIAaTh COPOK MATb AHEW.

B cniyyae, ecnu BO BpeMsi yCTpaHeHUs HEAOCTaTKOB ToBapa CTaHEeT O4eBUOHbLIM, YTO OHU He ByayT
yCTpaHeHbl B ONpefereHHbIn corfalleHnemM CTOPOH CPOK, CTOPOHbI MOFYT 3akMioyuTb corfaleHne o
HOBOM CpOKe YCTpaHeHWst HegocTaTkoB, ToBapa. [1pyM 9TOM OTCYTCTBUE HEOOXOAMMBIX AMS YCTPaHEHNS
HeoCTaTKOB TOBapa 3anacHbIX YacTen (aetanen, matepmanos), obopyaoBaHNs Unu NnogobHble NPUYUHGI
He ABMSAOTCA OCHOBAHWEM ONS 3aKIOYEHWS COrmnalleHns O TakoM HOBOM CPOKe M He 0CBOGOXZalT oT
OTBETCTBEHHOCTU 3a HapyLleHne Cpoka, ornpedeneHHoro cornaeHmemM CTOpOH nepBoHaYvarbHoO.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B OTHOWeEHWM TOBapoB ASIMTENbHOrO MNONb30BaHUSA W3roTOBUTENb, npodasel Nubo
YMNONMHOMOYEHHAsi OpraHM3aums Mnu YnorHOMOYEHHbIN MHAMBWUAYAmNbHbLIA NpeanpuHumatens obs3aHbl
npu npeobsBreHun noTpebutenem ykasaHHoro TpeboBaHWsi B TpexOHEBHbIA CPOK 0e3Bo3Me3nHO
npegocTtaBuTb NOTPeEOMTENO Ha Nepuoa PeMOHTa ToBap AMNUTENBbHOrNO MONb30BaHWA, obnagaroLui
3TMMU Xe OCHOBHbIMK NOTPEBUTENLCKUMKU CBOMCTBaMW, obecrnevmB OOCTaBKy 3a CBOM c4eT. lepeveHb
TOBApOB [AJIMTENMbHOIO MONb30BaHMA, Ha KOTOpble YykaszaHHOe TpeboBaHMe He pacnpocTpaHsieTcs,
ycTaHaBnmeaeTcs NpasuTtensctBom Poccuiickon depepauun.

(B pea. ®egepanbHbIX 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHus HeQoCTaTKOB TOBapa rapaHTUWHbLIA CPOK Ha Hero npogneBaeTcs Ha
nepuog, B TeYEeHMe KOTOpPOro ToBap He MUCnonb3oBancd. YKasaHHblA Mepuog UCHUCNSETCA CO OHS
obpalleHust notpedbutensa ¢ TpeboBaHneM o6 yCTpaHEHUVM HELOCTATKOB TOBapa A0 OHS Bblgayun ero no
OKOHYaHuK pemMoHTa. Npu Bbigadve ToBapa U3roToBUTENb (MPoAaBseL, YNoNMHOMOYEHHas opraHusaums nunm
YMONMHOMOYEHHbIA  MHAMBUAYanbHbIA  NpeanpuHUMaTenb, MMNopTep) o06s3aH npedocTaBuTb B
nMcbMeHHon dopme noTpebutento MHdopmaumnio o gate obpallieHns notpedbutensa c TpeboBaHnem o6
yCTpaHeHUn obHapy>XeHHbIX MM HeLoCTaTKOB ToBapa, O AaTe nepefayv ToBapa noTpebutenem ans
yCTpaHeHus1 HedoCTaTKOB ToBapa, O JaTe YCTpaHeHus HedocTaTKOB ToBapa C WX onucaHuem, o6
MCMONb30BaHHbIX 3anacHbIX YacTax (OeTansix, matepvanax) u o aarte Bbldadu ToBapa notpebuTento no
OKOHYaHUK YyCTPaHEeHNss HegoCTaTKoB ToBapa.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)



4. MNpu ycTpaHeHUN HegoCTaTKOB ToBapa NOCPeACTBOM 3aMeHbl KOMMIEKTYIOWEro u3genus unu
COCTaBHOW YacTU OCHOBHOIMO W3AEnusi, Ha KOTOPble YCTaHOBMEHbl rapaHTUMHbLIE CPOKW, Ha HOBblE
KOMMMekTylowee nsfgenue Unm CocTaBHY YacTb OCHOBHOIMO M3fenus yCTaHaBrvMBaeTCs rapaHTUNHBLIN
CPOK TOWN e NPOAOIMKUTENBHOCTU, YTO U HA 3aMEHEHHble KOMMMEKTYoLee MU3genue unm CoCcTaBHYIO
YacTb OCHOBHOIO W3QEenusl, €ecnu WHOe He MNpedyCMOTPEHO [JOroBOPOM, W FapaHTUMHBLIA  CPOK
ncYMCNseTcs Co AHSA Bblgayun noTpebutentio aToro ToBapa No OKOHYaHWWM PEMOHTA.

(n. 4 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CraTtbsa 21. 3ameHa ToBapa HeHagnexalero kayectsa

1. B cnyyae obHapyxeHus notpebutenem HeaoCTaTKOB ToBapa W npeabsiBreHus TpeboBaHns o
ero 3aMeHe npofaBel (M3roToBUTENb, YMOMIHOMOYEHHAs OpraHu3aumsi Wnu  YNorHOMOYEHHbIN
WHOMBMAOYanNbHbIA NpeanpyHUMaTens, UMNopTep) 06s3aH 3aMeHUTb TakoW TOBap B TEYEHWe ceMu LHeW
CO OHSA NpenbsiBNeHust ykazaHHoro TpebosaHus notpebutenem, a npyM HeEO6XOANMMOCTU AONOMHUTENBHOW
NPOBEPKN KadyecTBa Takoro ToBapa MpoAaBLOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OpraHusaumen Wnm
YNONMHOMOYEHHbIM MHAUBUAYarNbHbIM NpeanpuHMmMaTenem, UMNopTEPOM) - B TEYEHNe ABaALuaTh AHEN co
OHSA NpeabsaBneHns ykazaHHoro TpeboBaHums.

Ecnu y npogaBua (M3rotoBuTens, YrNormHOMOYEHHOW OpraHuM3auuMm WM  yrnorTHOMOYEHHOro
WHOMBMAOYANbHOrO NpeanpuHUMaTens, uMnopTepa) B MOMEHT npeabsaBneHnsa TpeboBaHns oTcyTCTByeT
HeoOxoOAMMbIA ONsi 3aMeHbl ToBap, 3amMeHa AomkHa OblTb NpoBefeHa B TeYEHWE Mecsua CO OHSA
npeabaBneHns Takoro TpeboBaHus.

B pavioHax KpaiiHero CeBepa M npupaBHEHHbIX K HUM MECTHOCTSX TpeboBaHue notpebutens o
3aMeHe ToBapa MOAMNEXUT YAOBNETBOPEHUIO NO €ro 3asiBNIEHU0 B CPOK, HEOOXOOUMBIN Ans ovepeHON
[OCTaBKM COOTBETCTBYHIOLLEro TOBapa B 3TV paWioHbl, B Criyyae OTCYTCTBMA Yy npodaBua (M3roToBuTens,
YMNONMHOMOYEHHOW  OpraHusaumm  UNu  YNorHOMOYEHHOTO  MHAMBWAYANbHOTO  NpeanpuHUMaTens,
nMmnopTtepa) HeobxoaUMOro Ans 3aMmeHbl ToBapa Ha AeHb NpeabsBeHNs ykazaHHOro TpeboBaHus.

Ecnu ansa 3ameHbl ToBapa TpebyeTtcsa bonee cemu AHein, no TpeboBaHmio NoTpebuTensa npoaasel
(v3roToBUTEND NNOO  YNONMHOMOYEHHAs OpraHu3auust WNM  YNONMHOMOYEHHbIA  MHOVBUAYaNbHbIN
npeanpuHMMaTernb) B TeHYEeHWe TpexX OHEN CO OHA npeabsaBrneHust TpeboBaHust 0 3ameHe ToBapa 06s3aH
6e3B03ME3AHO NpPeaoCTaBUTbL NOTPEOMTENO BO BPEMEHHOE MONb30BaHWE Ha Mepuof 3aMeHbl ToBap
ONUTENBbHOTO MONb30BaHWsA, obnagallmMiA STUMW XE OCHOBHBIMW MOTPEOUTENBCKUMWU CBOWCTBaMM,
obecneymB ero AocTaBKy 3a CBOW cyeT. OTO MpaBWUMO He pacrnpoCTpaHseTCd Ha ToBapbl, NepeveHb
KOTOpbIX ONpeaensieTcsi B COOTBETCTBUM C MYHKTOM 2 ctaTbu 20 HacTosiLero 3akoHa.

(B pea. PepepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexallero ka4ecTsa AOmKeH OblTb 3aMeHEH Ha HOBbIN TOBap, TO €CTb Ha TOBap, He
ObIBLWMIA B ynoTpebneHuun.

Mpn 3ameHe TOBapa rapaHTUWAHBIA CPOK MWCYMUCMASIETCA 3aHOBO CO AHA nepedadn ToBapa
notpeburento.

Cratbs 22. Cpoku yooBneTBopeHus oTaenbHbix TpeboBaHuii notpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHus nNoTpebutens o copa3aMepHOM YMEHbLUEHUN MOKYMHOW LieHbl TOBapa, BO3MELLEHMU
pacxodoB Ha WCNpaBleHWe HeAOCTaTKOB ToBapa noTpebutenem wunu TpeTbUM NULOM, BO3BpaTe
ynrayYeHHoN 3a ToBap AEHEXHOM CyMMbl, a Takke TpeboBaHMe O BO3MELLEHMN YObITKOB, MPUYMHEHHbIX
notpebutento BCMeACTBME Mpodaky ToBapa HeHagsexallero kavectBa nvMbo npenocTaBreHus
HeHagnexaiwen uHdopmaumm o ToBape, noanexar YAOBNEeTBOPEHMIO MpPoOaBLOM (M3rOoTOBUTENEM,
YMNOMTHOMOYEHHOW OpraHu3auMen Wnu  ynorHOMOYEHHbIM  MHAMBMAYANbHBIM  NPeAnpUHUMaTenem,
UMMOPTEPOM) B TEYEHNE AECATN AHEN CO OHS NPEeAbsBIEHNst COOTBETCTBYHOLLEro TpeboBaHus.

(B peqn. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Cratba 23. OTBETCTBEHHOCTb MpofaBua (M3roTOBUTENHA, YMNOMHOMOYEHHOM OpraHusaummM wnu
YNOMHOMOYEHHOO WHAUBMAYANbHOrO NpeanpuHMMaTens, umnoptepa) 3a MPOCPOYKY BbINOMHEHMWS
TpeboBaHui noTpeduTens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapylweHune npegycMoTpeHHbIX cTatbsamu 20, 21 1 22 HacToswero 3akoHa CPOKOB, a Takke
3a HeBbINOMHEHWE (3af4epXKKy BbINOMHeHWs) TpeboBaHusi NOTpebutena o npegocTaBneHUMM emy Ha
nepuog pemMmoHTa (3aMeHbl) aHanorMyHoro ToBapa npogasel (M3roToBUTENb, YMNOMHOMOYEHHas
opraHu3aums Unu ynornHOMOYEHHbI MHAUBMAYamNbHbLIA NpegnpuHuMaTenb, UMnopTep), AoMYyCTUBLLMIA
Takue HapyLLeHusl, ynnadmaeT noTpedbuTento 3a kaxabll AeHb MPOCPOYKN HEYCTOWKY (MEHI0) B pa3mepe
O[HOrO MpoLeHTa LeHbl ToBapa.



(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

LleHa ToBapa onpegensieTcs, MCxo4a M3 €ro LeHbl, CyLlecTBOBaBLUEN B TOM MECTe, B KOTOPOM
TpeboBaHWe noTpebutens [OMmkHO Obino OblTb  yAOBNETBOPEHO MPOAaBLOM  (M3roTOBUTENEM,
YNOMHOMOYEHHON OpraHu3auMein WM  YNOMHOMOYEHHBIM  WHAMBUAYANbHLIM  NpeanpuHUMaTenem,
MMNoOpTEPOM), B AeHb 4OOPOBONBLHOMO YAOBMETBOPEHUS Takoro TpebGoBaHWs WM B [AeHb BbIHECEHWS!
cyaebHoro pelueHus, ecnu TpeboBaHne [OBPOBONBHO YAOBNETBOPEHO He Bbino.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbINONHeHUs1 TpeGoBaHUIA NOTPEOUTENSA B CPOKU, NPENYCMOTPEHHbIE cTaTbsimu 20 -
22 HacTosilero 3akoHa, NOTpebuTenb BnpaBe MO CBOEMY BbIOOPY NpeabsBUTb UHble TpeboBaHMWS,
YCTaHOBMEHHbIE cTaTbeln 18 HacTosLero 3akoHa.

Cratbs 23.1. TllocrnenctBms HapylweHWs nNpoAaBLOM Cpoka nepedayun npegsapuTenbHO
onnayveHHoro ToBapa notpebuTento

(sBegeHa PepepanbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. OoroBop kynnu-npogaxu, npegycmatpusarolLnii 06sa3aHHOCTb NOTpedbuTens npeaBapuTenbHO
onnatuTb ToBap, AOSMKEH codepXaTb YCroBMe O CPOKe Nepefayn ToBapa notpedutento.

2. B cny4yae, ecnu npogaseu, NonyyvBlIMA CYMMY MpeaBapuTENbHON onnaTbl B ONpeaeneHHOM
[AOroBOPOM KyNnu-npogaxu pasmepe, He UCMONHUN 0b65S3aHHOCTL MO nepefade ToBapa notpebutento B
YCTaHOBIEHHbIN TaKUM JOrOBOPOM CPOK, MOTpebuTens no cesoemy Bbibopy Bnpase noTpeboBaThb:

nepegayv onnayvyeHHoro ToBapa B YCTaHOBIEHHbLIA UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpegBapuTensHOM onnaTtbl ToBapa, He nepeaaHHoro NpoaaBL oM.

Mpn aTom noTpebutens Bnpase NoTpeboBaTh TakkKe NOMHONO BO3MELLEHNS YObITKOB, MPUYNHEHHbIX
eMy BCMeAcCTBMEe HapylleHUs YCTaHOBNEHHOro [JOroBOPOM  KyNNU-MPOAaXu Ccpoka nepedayu
npeaBapuTeNbHO OnriadyeHHoro Tosapa.

3. B cnyyae HapylweHWs YCTaHOBIIEHHOro [OroBOPOM Kynnu-npogaxku cpoka nepegayu
npegBapuTeNbHO ONayeHHOro ToBapa MNOTpebuTento npogasel ynradvMBaeT eMy 3a Kaxabli OeHb
NPOCPOYKN HEYCTONKY (NEHW) B pa3Mmepe NOroBKHbLI MpoLeHTa CyMMbl NpeaBapuTenbHON onnaTtbl ToBapa.

HeycTonka (neHn) B3bICKMBAETCA CO AHSA, KOrga Mo AOroBopy Kynnu-npoAaxku nepegadva tosapa
noTpebutento gomxkHa Gbina ObITb ocyLlecTBneHa, A0 OHA nepedadn ToBapa noTpedbutento unu 4o gHs
yAOBNeTBOpeHUsi TpeboBaHusa noTpebuTensi o Bo3BpaTe emy nNpeaBapuUTErbHO YNNa4yeHHON UM CYMMbI.

CyMmma B3bICKAHHOW MOTpPeOUTENEemM HeyCToWKkM (NeHn) He MOXET npeBblliaTb CyMMY
npeasapuTenbHON onnaTthl ToBapa.

4. TpeboBaHua noTpebuTens o Bo3BpaTe ynravyeHHON 3a ToBap CyMMbl U O MOMIHOM BO3MELLEHUN
ybbITKOB noAnexart YAOBNETBOPEHWIO MNPOAaBLOM B TeYeHWe OecATW OHEW CO AHA NpegbsBneHus
COOTBETCTBYHOLLIErO TPeOOBaHMS.

5. TpeboBaHus noTpebuTens, yCTaHOBMEHHbIE MYHKTOM 2 HacTosWen cTaTbW, He nognexart
YOOBMNETBOPEHUIO, eCcny  MnpofaBel, [AOKaXeT, 4YTO HapyLleHWe CpOoKOB nepedayn noTpebutento
npeaBapuTeNnbHO ONMaYeHHOro ToBapa MpPOM3OLLNIo BCreacTBUEe HENnpeoforiMMON CUmbl UMM MO BUHE
notpeburens.

Cratba 24. PacuyeTbl ¢ notpebutenem B crnyyae npuobpeTeHus um ToBapa HeHagnexailero
KayecTBa

1. Mpun 3aMeHe ToBapa HeHaAnexallero KayecTsa Ha ToBap 3TOWM XXe MapKu (3TUX e Modenu u
(vnu) apTukyna) nepepacyeT LieHbl ToBapa He NMpou3BOaUTCS.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. Mpn 3ameHe ToBapa HeHaAnexallero KadecTBa Ha TakoOW e ToBap OPYron mapku (Mopenw,
apTuKyna) B criyyae, ecnv LieHa ToBapa, Noanexallero 3aMeHe, HUxe LieHbl ToBapa, NpegocTaBieHHOro
B3aMeH, MnoTpebutenb [OMKEH [JonnaTtuTb pasHuly B LUEHax; B Cnyyae, ecnvM LUeHa ToBapa,
nognexaiiero 3ameHe, Bbllle LeHbl ToBapa, MpedoCTaBMEHHOO B3aMeH, pasHuMua B LieHax
BbiMnaymMBaeTcst notpebutento. LleHa ToBapa, nognexallero 3ameHe, onpefenseTcsd Ha MOMEHT ero
3aMeHbl, a ecnu TpeboBaHve NoTpebnTens He yAOBNETBOPEHO NPOAABLIOM, LieHa 3aMeHSEMOro ToBapa U
LeHa nepegaBaemMoro B3aMmeH ToBapa OnpeaensioTca Ha MOMEHT BbIHECEHUS CYLOM peELUEHUS O 3amMeHe
TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsaBnexHus notpebutenem tpeboBaHna 0 copasmMepHOM YMEHbLUEHUM MOKYMHON
LUeHbl TOoBapa B pacyeT MpPUHMMAaEeTCsl LeHa ToBapa Ha MOMEHT npeabsiBNeHust notpeduternem
TpeboBaHus 06 yLeHke Unn, ecnm oHo OOPOBONBLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUSI Cy40M
PELLEHNS O COPA3MEPHOM YMEHBLLEHUN MOKYMHOW LIEHbI.

(n. 3 B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)



4. MNpwn BO3BpaTe TOBapa HeHadeXallero kayectTesa noTpeduTens Bnpaee TpeboBaTb BO3MELLEHMS
pasHuLbl Mexay LeHOW ToBapa, YCTaHOBIIEHHOW [OroBOPOM, W LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A0OpPOBOMLHOIO yAOBMNETBOPEHUS Takoro TpeboBaHus unu, ecnu TpeboBaHne LOOGPOBONLHO He
yOOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYAOM peLLEHNS.

(n. 4 BBegeH PepepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pea. PenepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cny4yae Bo3BpaTa ToBapa HeHaanexaliero kayecTBa, NPogaHHOro B KpeauT, notpebutento
BO3BpalLaeTCsl ynnayeHHast 3a ToBap OEHeXHad CymMa B pas3Mepe MNoralleHHOro Ko OH BO3BpaTta
yKasaHHOro ToBapa KpeauTa, a Takke Bo3MeLlaeTcs nnaTta 3a npeaocTaBreHne kpeauTa.

(n. 5 B peq. ®PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbsa 25. NpaBo notpebutensa Ha obMeH ToBapa Haanexallero kadecTea

1. MoTpebutenb BnpaBe OOMEHATb HENPOAOBOMBLCTBEHHBIN TOBAp HagmneXallero kavecrsa Ha
aHanorMyHbIN ToBap y NpoAaBua, y KOTOpOro 3ToT ToBap Obin npuobpeTeH, ecnn ykasaHHbIA ToBap He
nogoLen no dopme, rabaputam, oacoHy, pacuBeTke, pasaMmepy Unun KOMMmeKTalmu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb MMeeT NpaBo Ha 0OMeH HEMPOOOBONLCTBEHHOrO TOBapa HaAleXallero kayecTea B
TeyeHue YeTblpHagLUaTh OHEN, He cUUTas OHSA ero MOoKynKu.

O6meH HenpoOoBONbCTBEHHOrO TOBapa HaAnexallero kavyecTtBa MpOBOAMTCS, €Crv yKasaHHbIN
TOBap He ObiN B ynoTpebrneHnn, CoxpaHeHbl ero ToBapHbIN BUA, NOTPeEOUTENBLCKME CBOMCTBA, MIOMObI,
habpuyHble SpnblkK, a Takke MMeeTCs TOBapHbIA YeK UM KacCOoBLIN Yek NMOOo MHOWM NoaTBepKaatoLuin
onnaTy ykasaHHOro ToBapa AokyMeHT. OTcyTcTBME y NOTpebutens ToBapHOro Yeka Uim KaccoBOro Yeka
nnbo MHOro NOATBEPXKAAOLLEro OnnaTty ToBapa JOKYMEHTa He NULLIAET ero BO3MOXHOCTU CChINaTbCsa Ha
CBMAETENbCKUE NOKa3aHus.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

lMepeyeHb TOBapOB, HE Moanexawinx odbMeHy no OCHOBaHMSM, YKa3aHHbIM B HACTOsILLEN CcTaTbe,
yTBepxxaaetcs MNpasutensctBom Poccuiickon deaepaumu.

2. B cnyyae, ecnu aHanornyHbli ToBap OTCYTCTBYET B Npogaxe Ha AeHb obpalleHns notpedbutens
K npoAasLy, NoTpebutens BnpaBe 0TKasaTbCA OT UCMOMHEHUSA AOroBopa Kynnu-npogaxu n notpedoeatb
BO3BpaTa Yniia4YeHHOW 3a yKasaHHbIi ToBap AeHeXHOoN cyMMbl. TpebGoBaHue notpebutens o Bo3BpaTte
ynnavYeHHoON 3a yKa3aHHbIA TOBap OEHEXHOW CyMMbl MOLAMNEXUT yOOBNETBOPEHNIO B TEYEHNE Tpex AHeNn
CO OHs1 BO3BpaTa yka3aHHOro Tosapa.

Mo cornaweHuto noTpebutens ¢ nNpopaBLOM OOMeH ToBapa MOXET ObiTb MpegyCMOTpPeH npu
MOCTYMMEHUN aHarorM4Horo ToBapa B npodaxy. [pogaBel 00si3aH He3ameanUTENbHO COOOLWMTL
noTpedbuTento o0 NOCTYNNEeHUM aHaNorM4YHOro ToBapa B NPoaaxy.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 26. YTpaTtuna cuny. - degepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratbs 26.1. JMCTaHUMOHHEIN cnocob npoaaxu ToBapa
(sBegeHa PepepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HUYHOW Kynnu-npogaxum MoXeT ObiTb 3akrtoyeH Ha OCHOBaHUM O3HAKOMITEHUS
notpebutens ¢ NpegnoXxeHHbIM NPoAaBLOM OnucaHWeM ToBapa NOCPedCcTBOM KaTaroros, MPOCMEKTOB,
GykneToB, (POTOCHMMKOB, CPeACTB CBSA3M (TENEBU3MOHHON, NMOYTOBOW, PaguMoCBS3M U APYrMX) UM UHBIMU
NCKMoYatoLWw MMM  BO3MOXHOCTb HEMNOCPEeACTBEHHOIO O3HaKOMIIEHMSI MOTpeduTens ¢ ToBapoMm nnbo
0obpa3uom ToBapa NpW 3akiOYEeHWU Takoro AoroBopa (OUCTaHUMOHHBLIA Cnoco® npopaxu ToBapa)
crnocobamu.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpogaBuoM [0 3aKMOYeHWs [OroBopa [AorkHa ObiTb npegocTaBrieHa notpebutento
nHdopmaunsi 06 OCHOBHbLIX MOTPEOUTENbLCKMX CBOWCTBaxX ToBapa, 06 agpece (MecTe HaxoxOeHus)
npogasua, O MecTe W3roToBIEeHWst ToBapa, O MOMIHOM (OUPMEHHOM HaMMEHOBaHUM (HaMMEHOBaHWUN)
npogaBua (u3rotoBuTens), O LeHe u 06 ycnoBusx MNpuobpeTeHMs ToBapa, O €ro AOCTaBKe, CpOkKe
Cny>0bl, CpOKe FO4HOCTU U rapaHTUIAHOM CPOKe, O NOPsiAKe OnnaTbl TOBapa, a Takke O CPOKe, B TeYEHUe
KOTOPOro AeNCTBYET NPEANOXeHNEe O 3aKIOYEeHUN 40roBopa.

3. MNoTpebuTtento B MOMEHT AOCTaBKM ToBapa AoSkHA OblTb B NMCbMEHHOW dhopme npegocTaBreHa
WHpopmaLms o ToBape, npeaycMmoTpeHHasa ctatben 10 HacTosawero 3akoHa, a Takke NpeaycMoTpeHHas
NYyHKTOM 4 HacTosiLeln cTaTby MHhopMauus O Nopsiake U cpokax Bo3BpaTa Toeapa.

4. TMoTpebutenb BrpaBe OTKa3aTbCs OT ToBapa B nboe Bpems OO e€ro nepegadqv, a nocne
nepegayv ToBapa - B Te4EHNE CEMU OHEN.



B cny4yae, ecnv nHpopMauns o Nopsigke M cpokax BO3BpaTa TOBapa HaAnexallero kayecTtsa He
Obina npepocTaBrieHa B NWCbMEHHOW ¢opMe B MOMEHT [OCTaBkM ToBapa, noTpebutenb Bhnpase
OTKasaTbCsl OT TOBapa B TEYEHMNE TPEX MECSILLEB C MOMEHTA Nepegayun ToBapa.

BosBpaTt ToBapa Hagnexalero Ka4ectBa BO3MOXEH B Cllyvae, €Cnn COXpaHeHbl ero TOBapHbIv
BUA, NOTpPeOuTENbCKME CBOWCTBA, a TakkKe [OOKYMEHT, NoOTBEPXKOAloWMWin akT U yCroBUsI MOKYMKK
ykazaHHoro ToBapa. OTcyTcTBME Yy NOTpebutenss OOKyMeHTa, noatBepXxgarowero dakT u ycroBus
MOKYMNKW TOBapa, He NULIAeT ero BO3MOXHOCTM CCbiNaTbCA Ha Apyrne gokasaTenbcTBa NpuobpeTeHus
TOBapa y AaHHOro npoasua.

MoTpebutens He BnpaBe oOTkasaTbCA OT TOBapa Haasnexallero KayecTtBa, WMEOLLEro
MHAMBUOYanbHO-ONPeAEneHHble CBOWCTBA, €CMW  yKasaHHbIi ToBap MOXeT OblTb MCNoNnb3oBaH
UCKITIOYMTENBHO NprobpeTaroLwmnm ero notpedburenem.

Mpu oTkase noTpebuTens OT ToBapa MNPOAABEL, OOMKEH BO3BPATUTL €MY AEHEXHYID CyMMY,
ynnaveHHyio notpebuteneMm no [OroBopy, 3a WCKIOMEHMEM paCXO4OB NpogaBLa Ha AOCTaBKy OT
notpebutens BO3BpaLLEHHOro TOBapa, He Mo3gHee YeM Yepe3d OecsATb OHeN CO OHS NpeabsiBreHust
notpebutenem cooTBeTCTBYIOLLErO TPeGOBaHMS.

5. MocnencTeust npogaxu ToBapa HeHaaNexallero ka4ecTea ANCTAHLMOHHBIM CNocoboM npogaxu
TOBapa yCTaHOBMNEHbLI NMOMOXEHUSIMU, NPEAYCMOTPEHHLIMU cTaTbsaMn 18 - 24 HacTosiLero 3akoHa.

Mnaga lll. SALLUTA NMPAB NOTPEBUTENEW NPU BbINONHEHUMX
PABOT (OKA3AHWUWU YCIIYT)

Cratbsa 27. Cpoku BbINONHEHNST paboT (Oka3aHus YCnyr)

1. WcnonhHutenb o006si3aH OCYLWECTBUTbL BbINOMIHEHNE pPaboTbl (OKkasaHuWe YCnyrn) B CpOK,
YCTaHOBIEHHbIN NpaBuramMmun BbINOMHEHUS OTAENbHbIX BUAOB paboT (oka3aHWa OTAEeNbHbIX BUOOB YCyr)
Unyn OOroBOpOM O BbINOMHEHUN paboT (oka3aHwuu ycnyr). B goroBope o BbIMONHeHUM paboT (okaszaHum
ycnyr) MOXeT npegycMaTpuBaTbCA CPOK BbINOMHEHUS paboTbl (OKasaHus yCryru), ecnu ykasaHHbIMu
npasBunamMm OH He MpegycMOTPeH, a Takke CPOK MeHblled MNPOAOIDKUTENBHOCTU, YEeM  CPOK,
YCTaHOBMEHHbIW YKa3aHHbIMU NpasBunamu.

2. Cpok BbINOMHeHNs paboTbl (OKasaHWs YCnyru) MOXeT onpegensaTbcs gaTton (nepuogom), K
KOTOPOW AOMKHO ObITb 3aKOHYEHO BbINONHEHNE paboTbl (Oka3aHue ycnyru) unu (1) gaton (nepmogom), K
KOTOPON UCMOMHUTEND AOMKEH MPUCTYNUTb K BbINOMHEHWUIO paboThbl (OKa3aHWUo ycnyrin).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinonHeHne paboThbl (OKazaHWe yCnyru) ocyLLecTBsieTCa No YacTam (QocTaBka
nepuoanyeckon neyatu, TexXHUYeckoe OOCMyxXMBaHME) B TeveHMe Ccpoka [OencTBus Jdorosopa o
BbIMONIHEHUM PAbOT (OKa3aHWUKM yCryr), AOMKHbI NPeayCMaTprMBaTbCs COOTBETCTBYHOLLME CPOKM (Meproabl)
BbINOMHEHNS TakMx paboT (oka3aHusa ycnyr).

Mo cornalieHno CTOPOH B OOroBOpe MOryT ObiTb MPeayCMOTPEHbl Takke CPOKU 3aBepLueHus
OTAenNbHbIX 3TanoB paboTbl (MPOMEXYTOUYHbBIE CPOKN).

(n. 3 BBegeH ®eeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Cratba 28. Nocneactsnst HapyLLEHUA UCNOMHUTENEM CPOKOB BbINOMHEHNST paboT (OkasaHus ycnyr)

1. Ecnu ncnonHuTenb HapyLInn CPOKW BbINOMHEHUS paboThbl (Oka3aHWs YCryrn) - CPOKU Havana u
(Mnn) oKkoHYaHWS BbINOMHEHUS PaboThbl (OKasaHUs ycnyru) U (M) NPOMEXYTOYHbIE CPOKWN BbIMONHEHNS
paboTbl (OKasaHWs ycrnyru) unu Bo BpPeMs BbINOMHEHUs paboTbl (Oka3aHus ycryrn) ctano OYeBUOHbIM,
YTO OHa He ByAeT BbINOMHEHa B CPOK, NoTpebutens No ceoemMy BbIGOpy Bnpase:

(B pea. PepepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3Ha4YnTb UCNOMHUTENIO HOBbLIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopyyYnTb BbINOMHEHWEe paboTbl (OKasaHue ycnyrn) TpeTbMM nuuamM 3a pasyMHyl0 UeHy unu
BbINOMHWUTbL €€ CBOMMM cunammn 1 notpeboBaTb OT UCTMIONHUTENS BO3MELLEHUS MOHECEHHbIX PaCXOA0B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINONHEHNe paboThl (OKasaHue ycnyru);

OTKa3aTbCs OT UCMONTHEHUSI OTOBOPA O BbIMOSIHEHUM paboThbl (OKa3aHWUKM ycryru).

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens BnpaBe noTpeboBaTb Takke MOMHOIO BO3MELLEHUS YObITKOB, NMPUYMHEHHBIX EMY B
CBSI3U C HApPYLLUEHMEM CPOKOB BbIMNOMHEHUSA paboThbl (OKa3aHust ycryru). YObITKM BO3MELLAOTCS B CPOKW,
YCTaHOBIEHHblE ANsi yAOBNETBOPEHMSA COOTBETCTBYIOLLUMX TpeboBaHWI noTpeduTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noOTpebUTENEeM HOBblIE CPOKU BbIMOMHEHUA paboTbl (OkasaHusa  ycnyru)
yKa3bIBalOTCA B JOFOBOPE O BbIMOSHEHUM paboTbl (OkazaHWUKM ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



B cnyyae npocpoykm HOBBIX CPOKOB MOTpebutenb BnpaBe MNpeabsBUTb MWCMOMHUTENO WHbIE
TpeboBaHusl, yCTaHOBINEHHbIE MYHKTOM 1 HaCTOsILLEN CTaTb.

3. LleHa BbInonHeHHoON paboThl (OKka3aHHOW ycryru), Bo3BpallaemMas NoTpeduTento npu otkase oT
WCNOSTHEHNA [OroBopa O BbINOMHEHMM paboTbl (OKaszaHMM ycryrn), a Takke yduTbiBaemas npu
YMEHbLUEHUN LiEHbl BLINOMHEHHOW pPaboTbl (OKka3aHHOW YCryru), ONpedensieTca B COOTBETCTBUM C
nyHkTamn 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. Mpu oTKase OT UCMOSNHEeHNs1 JOroBOpa O BbIMNOMHEHNW paboTbl (OKa3aHWUK yCryrn) UCMOSNTHUTENb
He BnpaBe TpeboBaTb BO3MELLEHUSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MPOLEecCe BbINOMHEHUS paboTbl
(okasaHus ycrniyrv), a Takke nnaTtbl 3a BbINOMHEHHYI0 paboTy (OkasaHHyl YCnyry), 3a UCKMYeHneM
cny4as, ecnv noTpebuternb NPUHSN BbINOMHEHHYIO paboTy (OKasaHHY ycnyry).

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Ab3au, uckntoveH. - degepanbHblin 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHusi yCTaHOBMNEHHbIX CPOKOB BbINOSIHEHUA PaboTbl (OKa3aHWst yCcryru) wunu
Ha3Ha4yeHHbIX NoTpebuTenemMm Ha OCHOBaHMWU NyHKTa 1 HACTOSILLEN CTaTbM HOBbIX CPOKOB WCMOMHUTENb
ynnaynsaeTt notpebuTtento 3a kaxabln AeHb (Yac, ecrnv Cpok onpeaeneH B Yyacax) NPOCPOYKM HEYCTONKY
(neH) B pa3mepe Tpex MNPOLIEHTOB LiEHbl BbINOMHEHUS paboTbl (Oka3aHus ycnyri), a ecnu LeHa
BbINOSTHEHUA paboThbl (OKasaHMs YCNyru) AOrOBOPOM O BbINOMHEHUM pPaboT (Oka3aHuM YCNnyr) He
onpegeneHa - obwen uUeHbl 3akasa. [JOroBOpOM O BbINOMHEHWM paboT (OkasaHWM ycnyr) mexagy
noTpeduTenem n UCMONHUTENEM MOXET ObITb YCTAHOBINEH OoMnee BbICOKUIA pa3Mep HEYCTOMKM (NeHN).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolka (neHs) 3a HapylLleHMe CPOKOB Hadana BbINOMHEHUs paboTbl (OKasaHus ycnyru), ee
aTana B3bICKMBAETCH 3a KaXAbl AeHb (4ac, ecrnv CPoK onpedeneH B 4Yacax) MPOCPOYKM BNMOTb A0
Hayana BbINOMHeHUA paboTbl (OKasaHuA ycrnyrn), ee atana WM npeabsaBneHns notpebutenem
TpeboBaHuWi, NPefyCMOTPEHHBLIX MYHKTOM 1 HacTOsILLEN CTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolka (neHsl) 3a HapyLleHMe CPOKOB OKOHYaHWUS BbINOMHEHWUs1 paboTbl (OKasaHus ycnyru), ee
aTana B3bICKMBAETCH 3a KaxAbl AeHb (4ac, ecrnv CpoK onpedeneH B vacax) MPOCPOYKM BMMOTb OO0
OKOHYaHUSA BbINOMHEHUsT paboTbl (OKasaHusA ycryru), ee atana WnNu npeabsBrieHus notpedutenem
TpeboBaHuWi, NPefyCMOTPEHHbLIX MYHKTOM 1 HacTOsILLEN CTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMa B3biCKaHHOW noTpebutenem HeyCcTOMKM (MeHU) He MOXKET MNpeBblaTh LieHy OTAEeNbHOro
B/Aa BbINOMNHEHUss paboTbl (Oka3aHWs ycnyrv) vnu obLlylo LieHy 3akasa, eCnn LeHa BbINOSHEHUSA
oTgenbHoro Buaa paboTbl (OKkaszaHus ycnyrn) He onpegerieHa [OroBOPOM O BhINOMHEHUM paboThbl
(okasaHuu ycnyru).

Paamep HeycTonkn (neHun) onpenensieTcs, UCXOA4st U3 LieHbl BbIMNOMHEHUA paboThbl (Oka3aHust
ycnyru), a ecnv ykasaHHasi LieHa He onpegereHa, ucxogs us obuien LeHbl 3akasa, CyLleCTBOBaBLUEN B
TOM MecTe, B KOTOPOM TpeboBaHue noTpedbuTens LOMKHO Gbino GbiTh YAOBNETBOPEHO UCMOMHUTENEM B
AeHb 00BpPOBOMBHOMO YAOBNETBOPEHUS TAaKOro TpeboBaHMs U B AeHb BbIHECEHUS CYAeOHOro peLLeHus,
ecnu TpeboBaHne NoTpedbutensa 4o6POBONbLHO YAOBNETBOPEHO HE ObINo.

6. TpeboBaHusa noTpebutens, ycTaHOBMNEHHble MYHKTOM 1 HacTosAwen cTaTbM, He nognexar
yOOBNETBOPEHWNIO, €CMN UCNOSTHUTENDb JOKAXET, YTO HapyLLEeHNe CPOKOB BbINONHEHUsST paboThl (OkasaHus
yCnyru) Npov3oLLsio BCneacTsme HeNnpPeogonMMon curbsl Unu nNo BuHe notpeburtens.

Cratbss 29. [lpaBa noTpebuTens npuv oOOHapy)XeHWM HeOooCTaTKOB BbIMNOMHEHHONW pPaboThl
(okasaHHOM ycnyrn)

1. MoTpebutenb npu OGHapyXeHWM HeOoCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOM ycnyru)
Bnpase no ceoemy Bblbopy noTpeboBathb:

6e3B03ME3AHOr0 YCTPaHEHUS HEAOCTATKOB BbIMONIHEHHON paboThl (OKazaHHOW yCnyri);

COOTBETCTBYHOLLEINO YMEHbLUEHNS LiEHbI BbINMOMHEHHON paboThl (OKkazaHHOW yCnyri);

6e3B03Me3AHOr0 U3roTOBIEHUS APYron BeliM M3 OOHOPOAHOro MaTepuana Takoro e kavectsa
UM NOBTOPHOTO BbIMOMHEHNS paboThbl. [Mpu aTom noTpebuTens 0bs3aH BO3BpaTUTb paHee NepefaHHyo
eMy UCMONHUTENEM BeLlb;

BO3MELLEHNA MOHECEHHbIX UM pPacxXO4oB MO YCTPaHEHUIO HeOOCTaTKOB BbIMOMHEHHOW paboThbl
(okasaHHOM ycnyrn) CBOMMU CUMaMu UNu TpeTbMMMU NULaMK.

YpoBnetBopeHue TpeboBaHWi noTpebutensa o 6e3BO3ME3qHOM YCTpaHeHWM HedocTaTkoB, 0O
N3roTOBIMEHNN OPYrOi BELUW UM O NMOBTOPHOM BbINONHEHUN paboThl (Oka3aHuM ycnyru) He ocBoboxaaeT
NCMNOMHUTENSA OT OTBETCTBEHHOCTU B (HOPME HEYCTOMKM 3a HapyLleHue CpoKa OKOHYaHWS BbIMONTHEHUS
paboTbl (OkasaHus ycnyri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BrnpaBe OTKa3aTbCA OT MUCMOMHEHMS OOroBopa O BbIMNOMHEHUM paboTbl (Oka3aHWu

ycnyru) n notpeboBaTtb NOMHOr0 BO3MeELLEHUS YObITKOB, €Cri B YCTaHOBMNEHHbIN YKa3aHHbIM A4OroBOPOM



CPOK HedocTaTKM BbIMONIHEHHOM paboTbl (OKas3aHHOW YCryrn) He YCTpaHeHbl MWCMONHUTENEM.
MoTpebuTtenb Takke BnNpaBe OTKa3aTbCs OT WCMOMHEHWS OOrOBOpa O BbIMNOMHEHUM paboTbl (Oka3aHuK
ycnyru), ecnm UM obHapy»xeHbl CyLLEeCTBEHHble HELOCTaTKM BbINONHEHHON paboTbl (OKa3aHHOW yCryru)
WM MHbIE CYLLLECTBEHHbIE OTCTYNNEHUSA OT YCIIOBUA AOroBopa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTtpebuTtenb BnpaBe noTpeboBaTb Takke MOMTHOFO BO3MELLEHUST YObITKOB, MPUYMHEHHBLIX EMY B
CBSI3W C HedocTaTKaMu BbINOMHEHHOW paboTbl (Oka3aHHOM ycnyru). YObITKM BO3MELLAOTCS B CPOKY,
YCTaHOBIEHHbIE A5 YOOBNETBOPEHNSI COOTBETCTBYHOLIMX TpeboBaHUn noTpedbuTens.

2. LleHa BbinonHeHHoNM paboTbl (Oka3aHHOW ycnyru), Bo3Bpallaemas notpebutento npu otkase ot
NCMOSNHEHNsT [JOroBopa O BbIMNOMHEHUM paboTbl (OkasaHMM Yycnyrn), a Takke YyyuTblBaemasi npu
YMEHbLUEHUN LiEHbl BLINOMHEHHOW paboThl (Oka3aHHOWM Yycryru), onpenensieTcs B COOTBETCTBMM C
nyHkTamn 3, 4 n 5 ctatbn 24 HacTosiLero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHusi, cBA3aHHble C HegocTaTkaMM BbINOSMIHEHHOW paboThl (OKa3aHHOWM ycryru), MoryT
ObITb NpeabsBNeHbl NPU NPUHATUN BbINONTHEHHOW PaboTbl (Oka3aHHOW YCryrn) Unn B XoA4e BbINONHEHUS
paboTtbl (okasaHus ycnyri) nubo, ecnu HEBO3MOXHO OOHapYyXWTb HedocTaTkM Npu  NPUHATAX
BbINOSIHEHHOW paboTbl (OKa3aHHOW yCryru), B TEYEHWE CPOKOB, YCTAaHOBIEHHbLIX HACTOSALLUM MYHKTOM.

MoTpebutenb BnpaBe NpeabsiBNATL TpPebOBaHUSA, CBSI3aHHble C HegocTaTkamMy BbIMNONTHEHHON
paboTbl (Oka3aHHOW ycryru), ecnu OHW OBHapyXXeHbl B TEYEeHWEe rapaHTUMHOrO Cpoka, a Mnpu ero
OTCYTCTBMM B pasyMHbIN CPOK, B Npeaenax AByX fneT Co AHA NPUHATUA BbINONHEHHOW paboThl (OKa3aHHON
YCIyr) Unu NSt et B OTHOLLEHNM HEOCTaTKOB B CTPOEHMUN Y MHOM HEABMKUMOM UMYLLIECTBE.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. WcnonHutenb oTBe4YaeT 3a HegocTaTkM paboTbl (ycriyrv), Ha KOTOpPYK He YCTaHOBMEH
rapaHTUIHbIA CPOK, €Crnn MNoTpebuTenb AOKaXeT, YTO OHM BO3HWUKIIM OO €€ MPUHATUS UM UMK Mo
npuynHam, BO3HUKLIMM 40 3TOr0 MOMEHTA.

B oTHOweHuMn paboTbl (ycnyru), Ha KOTOPYK YCTaHOBMEH rapaHTUMHBLIA CPOK, WCMNOMHUTENb
OTBEYaeT 3a €e HeOoCTaTKWU, €CNU He AOKAKET, YTO OHU BO3HUKNKU MOcrie NPUHATMA paboTbl (ycnyrn)
notpebutenem BCNeACTBME HapyLIEeHWs MM MpaBuIl MUCMOMb30BaHMA pesynbTaTa paboTtbl (ycnyru),
OEeNCTBUNA TPETBbUX NNL, UM HENPEOAONNMON CUTbI.

(n. 4 BBegeH ®egeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyvasx, korga npeaycMOTPEHHbIA LOroBOPOM rapaHTUMHBIA CPOK COCTaBMSIET MeHee ABYX
net (NATU NET Ha HEABMXKUMOE MMYLLLECTBO) U HegocTaTku paboTsl (ycnyrn) oGHapyXeHbl noTpebutenem
No UCTEYEHUM rapaHTUNHOINO CpoKa, HO B nMpedenax ABYX NeT (NSATU NeT Ha HeOBWMXKMMOE UMYLLECTBO),
notpebutens Bnpase NpeabsiBuTb TpeboBaHUA, NPegYCMOTPEHHbIE NYHKTOM 1 HaCTosLLEN cTaTbW, ecnu
OOKaXeT, YTO TakMe HeAOCTaTKM BO3HUMKIM L0 MPUHATUS UM pesynbTaTta paboTbl (ycrnyrn) unu no
npuynHam, BO3HUKLIMM 40 3TOr0 MOMEHTA.

(n. 5 BBegeH ®eneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsiBNEHUs1 CYyLEeCTBEHHbIX HepgocTaTkoB paboThbl (ycryrM) notpebutens Brpase
npeabsiBUTL UCNOMNHUTEND TpeboBaHne 0 6e3B03ME30HOM YCTPaHEHUM HEAOCTATKOB, ECIN AOKAXET, YTO
HeJOoCTaTKM BO3HUKIM OO NPUHATUS UM pesynbTaTta paboTbl (YCryrn) unu no npuymHam, BO3HUKLIUM [0
3TOro MomeHTa. JTo TpeboBaHMe MOXeT ObiTb NPeabsBEHO, eCnu Takne HegocTaTku obHapyxeHbl No
NCTeYEeHUN OBYX NEeT (NATU NET B OTHOLUEHUM HEABMXKXUMOrO MMYLLECTBA) CO OHS NPUHATUS pesynbTaTta
paboTbl (ycnyru), HO B Npefenax YCTaHOBIEHHOro Ha pesyrnbTaT paboThl (Ycrnyri) cpoka cnyxobl nnu B
TeYeHne OecAaTn NeT Co OHS NpUHATUA pesynbTaTta paboThl (ycnyri) notpebutenem, ecrnvm cpok crnyxobl
He ycTaHoBneH. Ecnv gaHHoe TpebGoBaHMe He yOOBMETBOPEHO B TEYEHWE OBaAuaTh AHEN CO OHSA ero
npeabsBneHnst NnoTpeduTenem Unn obHapyxeHHbIN He4OCTATOK SABMSAETCA HEYCTPaHUMbIM, NOTPedUTENb
no ceoemy BblBopy Bnpase TpeboBaTb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEro YMEHbLUEHNS LLeHbI 3a BbIMONTHEHHYIO paboTy (OKasaHHyo ycnyry);

BO3MELLLEHMST MOHECEHHLIX UM PAacXOQ4OB MO YCTPaAHEHMIO HEeOOCTaTKOB BbIMOMHEHHOW paboThbl
(Ooka3aHHOM yCnyru) CBOMMU CUnammn Unm TpeETbUMU NuLamu;

OTKasa OT WCMOJIHEHMUS1 OOroBopa O BbIMNOMHEHUM paboTbl (OKasaHWW YCryrn) U BO3MELLEHUS
yObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 30. Cpoku ycTpaHeHUs HeAOCTaTKOB BbINONIHEHHOW paboThbl (OKa3aHHOW yCryru)

HepoctaTkn pabotbl (ycnyri) OOMmKHbl ObiTb yCTpaHeHbl WCMOMHUTENEM B pa3yMHbIA CpOK,
Ha3Ha4eHHkLIN NoTpebuTenem.
(B pen. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Ab3au, ucknioveH. - degepanbHblin 3akoH oT 17.12.1999 N 212-03.



HasHauyeHHbIi noTpebuTeneM CpoK yCTpaHeHUst HeOoCTaTKOB TOBapa YyKasblBaeTCs B [OroBOpe
W1 B MHOM NOAMNMCHIBAEMOM CTOPOHaMM JOKYMEHTE NnMOO B 3asBreHUW, HanpasreHHOM noTpebutenem
NCMNOMHUTENIO.
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapylweHue npeaycMOTPEHHbIX HAaCcTosLWeNn cTaTbel CPOKOB YCTPaHEeHUs HedoCTaTKoB
BbIMONIHEHHON paboTbl (OKka3aHHOWM YCryrn) UCMONHUTENb ynrnadMBaeT NoTpebuTento 3a kaxabl AeHb
NPOCPOYKN HEYCTONKY (NEHI0), pasMep 1 NOPAO0K UCHUCIIEHNS KOTOPOKW ONpPeaenstoTca B COOTBETCTBUN C
NYyHKTOM 5 cTaTbu 28 HacTosLero 3akoHa.

B cnydyae HapylweHus ykasaHHbIX CPOKOB MoTpebuTenb BrnpaBe nNpegbsBUTb UCMNOMHUTENIO MHblEe
TpeboBaHusl, NpefycMoTpeHHble NyHkTamn 1 1 4 ctatbn 29 HacToswero 3akoHa.

Cratbs 31. Cpoku yooBneTBOPeHUst OTAerNbHbIX TpeboBaHuiA noTpebutens

1. TpeboBaHus noTpedbutens 06 yMeHbLUEHUU LieHbl 3a BbIMOMHEHHY paboTy (OKasaHHy ycnyry),
O BO3MELLEHNM pacXOAdOB MO YCTPAHEHWIO HELOCTATKOB BbIMOSIHEHHOW paboTbl (OKa3aHHOW YCnyru)
CBOVMMW CUNamun unun TpeTbMn NUUaMn, a Takke o Bo3Bpare ynradeHHow 3a paboTy (ycnyry) AeHexxHon
CYMMbl W BO3MELLEHUN YObITKOB, MNPUYMHEHHBIX B CBA3W C OTKA3OM OT WCMOSTHEHWS [0rosopa,
npeaycMOTpeHHble NyHKTOM 1 cTtaTtbu 28 1 nyHkTamu 1 1 4 ctatbmn 29 HacToswero 3akoHa, nognexar
YAOBNETBOPEHUIO B AECATUAHEBHbBIN CPOK CO AHSA NpeabsiBNIEHUss COOTBETCTBYHOLLIErO TpeboBaHus.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHusa notpebutens o 6e3B03ME34HOM M3rOTOBNEHUN APYron BeLn U3 OOHOPOAHOro
MaTepuana Takoro ke KadyecTBa MMM O NMOBTOPHOM BbINOMHEHMU paboTbl (Oka3aHuw ycnyrin) nognexar
YAOBMNETBOPEHUIO B CPOK, YCTAHOBMEHHbBIN A1 CPOYHOrO BbINOMHEHUS paboTbl (OkasaHus ycryru), a B
criyyae, ecnv 3TOT CPOK He YCTaHOBMEH, B CPOK, NPeayCMOTPEHHbIA JOrOBOPOM O BbIMOMHEHUN paboThl
(okasaHum ycnyrn), KoTopblin 6bin HEHaanexalle NCMOSTHEH.

3. 3a HapylweHne npegyCMOTPEHHbIX HacToSLWen CTaTben CPOKOB YAOBNETBOPEHUS OTAENbHbIX
TpeboBaHWN NOTPeOUTENS WUCMONHWUTENb YynnadMBaeT MOTpebuTento 3a Kaxablh AeHb MNPOCPOYKM
HeyCcToMKy (MeHI0), pasmep 1 NopsaoK UCHUCTIEHNS KOTOPOW ONPeAensanTCs B COOTBETCTBUN C NYHKTOM 5
cTtatbu 28 HacTosiero 3akoHa.

B cnyyae HapyleHWs CPOKOB, ykasaHHbIX B MyHKTax 1 M 2 HacTosilwen cTtaTbW, notpedbutenb
BNpaBe MpeabsBUTb WUCMONMHUTENIO WHble TPeboBaHWSA, NpPesyCMOTPEHHble MyHKTOM 1 cTatbu 28 u
nyHkTamn 1 n 4 ctatbm 29 HacTosLwwero 3akoHa.

Cratba 32. lpaBo noTpebutensa Ha OTka3 OT MCMOMHEHWsT OOroBopa O BbIMNOMHEHMM paboT
(okasaHuum ycnyr)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpeGutenb BrnpaBe OTKasaTbCA OT WUCMOMHEHUs OOoroBopa O BbIMOMHEHUM paboT (okasaHuu
ycnyr) B nioGoe BpeMsa Mpu yCrnoBuu onnaTbl UCMOMHUTENO (PaKTUYECKU MOHECEHHbIX MM PacXodoB,
CBA3aHHbIX C UCMOMHEHNeM 06A3aTenbCTB Mo JaHHOMY [OroBopy.

Ctatbsa 33. CmeTa Ha BbINonHeHUe paboThl (Oka3aHue ycnyri)

1. Ha BbinonHeHve paboTbl (Oka3aHue ycnyru), npegyCMOTPEHHOW LOroBOPOM O BbINOMHEHUU
paboTbl (OKa3aHWUKM ycryrn), MoOXeT OblTb COCTaBneHa TBepAas Unu npubnuanTensHas cmeTa.

CocTaBneHue Takol cMeTbl No TpeOoBaHMIO NOTPEOUTENSA UNN UCNONHUTENS 06A3aTENbHO.

2. WcnonHutene He BnpaBe TpeboBaTb yBENUYEHUS TBEPAOW CMETbl, a noTpebutens - ee
YMEHbLUEHNss, B TOM u4uCre B Ccrfy4vae, Korga B MOMEHT 3akfnioYeHus [orosopa MCKniuvanach
BO3MOXHOCTb MPEeAYyCMOTPETb NOMHbIA 00BbEM NoAnexallnx BbIMOMHEHUIO paboT (OkasaHu yCnyr) unm
HeobX0aANMbIX Anst STOro pacxodoB.

VcnonHutens umMeeT npaBo TpeboBaTb yBENUYEHUss TBEPAOW CMEeTbl MpU  CyLLEeCTBEHHOM
BO3pacTaHUM CTOMMOCTWM MaTepuanoB M obopyaoBaHWS, NPefoCTaBMsieMblX WCMOMHUTENEM, a Takke
OKasblBaeMbIX eMy TpeTbMMMK NUuaMu YCnyr, KOTopoe Hernb3s Obifo NpeaycMOTpeTb NPW 3akmyeHuu
poroeopa. lMpu oTkase nNoTpedbuTens BbIMOMHUTL 3TO TpeboBaHME WCMOMNMHWUTENb BrpaBe PacTOPrHyTb
Aorosop B cyaebHoM nopsake.

(n. 2 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnn BO3HMKNA HeobXOOAMMOCTb  BbIMOMHEHWS  AOMOMHUTENbHbIX  paboT  (okasaHus
OOMOSMHUTENbHBIX YCNYr) U N0 3TOM MPUYMHE CYLLECTBEHHOro MpeBbllUeHUs npubnuanTensHON CMETH,
ncnonHuTenb 0ba3aH CBOEBPEMEHHO NpeaynpeauTe 06 aTom noTpebutens. Ecnu notpebutens He aan
corrnacve Ha npesblllieHne NpubnmnanTenbHOM CMEThl, OH BNpaBe OTKa3aTbCsl OT UCMOITHEHUS OOroBopa.
B aTom cnyyae ncnonHuTenb MoXeT TpeboBaTb OT NOTpedbutens ynnatbl LieHbl 3a BbINOMHEHHYO paboTy
(okasaHHyto ycnyry).



VcnonHuTenb, CBOEBPEMEHHO He NpeaynpeamnBLLIMA NOTPpedUTENst 0 HEOOXOAMMOCTM NPEBbILLEHUS
NpuBnM3nTenbHON CcMeTbl, 0653aH UCMOMHUTL AOroBOP, COXPaHAA MpaBo Ha onnaty paboTsl (ycryru) B
npegenax NpubnuanTenbHONW CMeThI.

(n. 3 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 34. BoinonHeHne paboTbl U3 MaTepuana UCnonHnTens

1. icnonHuTenb 06s3aH BbIMNONHWUTE paboTy, onpeaeneHHyo JOroBOPOM O BbIMOMHEHUM paboThl,
13 CBOEro matepuana v CBOMMM CpefcTBaMm, eCnmn MHOEe He NPedyCMOTPEHO [OTOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

VcnonHuutenb, npegocTaBuMBLUMIA MaTepuan [Ans  BbINOMHEHUA paboTbl, OTBeYaeT 3a ero
HeHagnexallee Ka4yecTBO Mo npaBunam o6 OTBETCTBEHHOCTU MpofaBLa 3a TOBapbl HeHaanexaiiero
KayecTBa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepwuan vcrnonHuTens onnaynsBaeTcs notpedbutenemM npu 3akmnoyeHUn yKkasaHHOro 4oroBopa
MONHOCTBLIO MW B pa3Mepe, ykazaHHOM B [JOroBope O BbINOMHEHUW paboThl C YCNOBMEM OKOHYaTENbHOro
pacyeTa npu MonyyeHUn noTpedutenem BbINOMHEHHOW WCMOMNHUTENEM paboTbl, €Criv MHOW MOPSIAOK
pacyeToB 3a MaTepuan UCNofnHUTENs He NPeayCMOTPEH CornalleHneM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4yasax, npenyCMOTPEHHbIX AOroBOPOM O BbIMOSIHEHUM paboTbl, MaTepuan MoXeT ObiTb
npegocTaBneH  wcnomHuTenem notpebutenio B KkpeauT. [locnepyiowiee  M3MEHEHWE  LieHbl
npeaocTaBneHHoro B KpeauT MaTepuana UCMonHUTeNs He BneyeT 3a cobon nepepacyerTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan ucnonHutenst U1 Heobxogumble ANS BbINOMHEHUMA paboTbl TEXHUYECKUME CpeacTBa,

WHCTPYMEHTbI U MpoYee JOCTaBMSIOTCA K MECTY BbINOMHEHUS paboT NCMONMHUTENEM.

O npumeHeHMM NonoXeHun ctatbM 35 K OTHOLLEHMAM MO AOroBOpY, CBSI3aHHOMY C OKa3aHWeM
YCryr No XMMMUYECKOM YNCTKE U3genuin, cMm. nnceMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-
32.

Cratba 35. BbinonHeHne paboTtbl n3 matepuana (C BeLbio) noTpedbuTens

1. Ecnn paboTta BbINONHSETCA MOMHOCTBIO UMM YacTUYHO M3 MaTepuana (C BeLlblo) noTpebutens,
NCMONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro MaTepuana (BeLu) n NpaBuUibHOE €ro UCMOMNb30BaHME.

UcnonHutens obs3aH:

npegynpeants noTpebutens O HENpuUrogHocTM UNU  HegobpoKavyecTBEHHOCTUM NepeaaHHoro
notpebutenem maTtepuana (Bewn);

npeacTaBnTb OTYET 00 M3pacxogoBaHMKM MaTepuana u Bo3BpaTUTb ero OCTaTok.

B cnydae nomnHOM unu 4acTUYHOM yTpaTtbl (MOBpexAaeHus) matepuana (Bewu), MPUHATOro OT
noTpebutens, vcnonHutenb ob6si3aH B TPEXAHEBHbIN CPOK 3aMEHWUTb €ro OAHOPOAHBbIM MaTepuarnom
(BeLblo) aHanorMYHOro Kavyectsa WM Mo XXenaHui noTpedbutens M3roToBUTb M3denne u3 OgHOPOLHOro
mMaTepuana (BeLin) B pa3yMHbIA CPOK, a Npy OTCYTCTBUM OOHOPOAHOrO MaTepuana (BeLyu) aHanormyHoro
KayecTBa - BO3MECTMTb MOTPEOUTENIO ABYKPATHYKO LEHY yTpayeHHoro (MoBpexaeHHOoro) maTepuana
(BeLwm), a Tarke pacxoqbl, NOHECEHHbIE NOTpebuTenem.

2. LleHa yTpadeHHOro (noBpexaeHHOro) martepuana (Bewu) onpenensercd, mcxogs M3 LeHbl
mMaTepuana (BeLiu), CyLLeCcTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpebutens AomkHO Obino
ObITb YAOBMETBOPEHO UCMONHUTENEM B A€Hb A0OPOBOMLHOIO yAOBNETBOPEHMS Takoro TpeboBaHust nnu
B A€Hb BblHECEHMS cynebHOro pelleHus, ecnu TpeboBaHne NoTpebutens 4OOPOBONLHO YAOBNETBOPEHO
He 6bIno.

LleHa MaTepuana (Bewwn), nepegaBaeMoro UCMOMHUTENO, OMpedenseTcas B [AOroBope O
BbIMONIHEHUM PabOThl UMK B MHOM JOKYMEHTE (KBUTaHLMK, 3aKase), MoATBEPKAAOLLEM €ro 3aKioyYeHMe.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBoboxgaeTcss OT OTBETCTBEHHOCTM 3a MOMHYH WM YacTU4Hyk yTpaTy
(noBpexaeHne) matepuana (BeLun), NPUHATOrO UM OT NOTpebuTens, ecnu NOTpedbuTens NpegynpexaeH
ucnosnHutenem o6 ocobbix CBOMCTBaAX MaTepmana (BeLym), KOTopble MOryT NnoBreyb 3a cobon ero NosiHyo
UM YacTuYHYl yTpaTy (noBpexaeHne) Nnbo ecnu ykasaHHble CBOMCTBa matepuana (Bewyu) He MOornu
ObITb OOHapyXeHbl NpY Hagnexallen NpueMKe UCNomnHUTENEM 3TOro MaTepuana (BeLm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. OB6s13aHHOCTb MUcCNonNHUTENs MHGOPMUpoBaTb NoTpebutens o6 obcToATenbCcTBaXx,
KOTOpble MOryT MOBMWATL Ha KayeCTBO BbINOMHAEMOW paboTbl (OKasbiBaeMow ycrnyru) unu noeneyb 3a
cobOI HEBO3MOXXHOCTb €€ 3aBepLUeHUs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



McnonHuTens 06s13aH CBOEBPEMEHHO WHAOPMUPOBATL MOTPEOUTENS O TOM, YTO coOnaeHue
yKkasaHuin noTpebuTens 1 nHble 06CTOSATENbLCTBA, 3aBUCSLLME OT NOTPebuTens, MoryT CHU3UTb KadecTBO
BbINOSTHAEMON paboTbl (OKa3biBAEMOWN YCNYri) Unu noeneyvb 3a cobon HEBO3MOXHOCTb €€ 3aBeEpLUEHUS B
CpOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn notpebutenb, HECMOTpsi Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WHM(OPMUPOBaHUNE
NCMNOSMHUTENEM, B pasyMHbI CPOK HE 3aMEHWUT HEMPUrOAHbIA UM HEA4OOPOKaYeCTBEHHbIV MaTepuarn, He
NM3MEHUT YyKasaHWA O crnocobe BbINOMHEHUS paboTbl (OkasaHus ycryrn) nuMbo He yCTPaHUT WHbIX
0BCTOATENBCTB, KOTOPbIE MOMYT CHU3UTb Ka4yecCTBO BbINOMHAEMOW paboTbl (OKasbiBAEMOW YCryru),
NCMNOMHUTENDb BNpaBe 0Tka3aTbCs OT UCMONHEHUSI AOroBOpa O BbIMOSIHEHWM PaboThl (OKa3aHMKM ycnyrun) u
notpeboBaTb NOMHOro BO3MELLEHUSA YObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 37. MNMopagok n dopMbl onnaThl BbIMOTHEHHOW paboThl (OKa3aHHOW yCryrn)
(B pea. PepepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebutens 0653aH ONNatTUTb OKasaHHble €My YCnyrm B MoOpsiake W B CPOKW, KOTOpble
YCTaHOBMEHbI JOFOBOPOM C UCNOMHUTENEM.

(vacTtb nepBag B peq. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06513aH ONnaTUTL BbINMOMHEHHYO UCTIONHUTENEM B NONIHOM 06beme paboTy nocne ee
npuHATUA notpebutenem. C cornacua notpedbutensa pabota MoXeT ObiTb OnnayeHa UM Npu 3aKknyYeHnn
AoroBopa B MOSIHOM pa3Mepe Unu nyTeM Bbidayun aBaHca.

(B pea. PepepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX ycryr (BbIMOMHEHHbIX paboT) MpouM3BOAUTCS MOCPEACTBOM HanW4YHbIX WK
©e3Hann4YHbIX pac4yeToB B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuinckon depepaumn.
(4acTb TpeTbs BBegeHa PenepanbHbIM 3akoHOM oT 27.07.2006 N 140-d3)

Mpu ncnonb3oBaHMM HanNU4HoM OPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npon3BOOMTCA B COOTBETCTBUMM C yKasaHWeM npogaBua (UMCMOMHUTENS) NyTEM BHECEHUS HamnWYHbIX
OEHEeXHbIX cpeacTs npoAasuy (MCNONHWUTEN0), NMBoO B KpeguTHYK opraHusauunio, nubo nnaTtexxHoMy
areHTy, OCyLleCTBRALWeMY AeATenbHOCTb Mo Npuemy nnaTtexen usndeckmx nuu, nmbo GaHKoBCKOMY
nnaTexXHoMy areHTy, OCyLLeCTBNAIOLWEMY AeATENBHOCTb B COOTBETCTBMUN C 3aKOHOA4ATENLCTBOM O HaHKax
n B6aHKOBCKON [OeATeNbHOCTW, eCrl WMHOE He YCTaHoBreHo deneparnbHbiIMA 3akOHaMU UMW UHBbIMK
HOpMaTMBHbIMK NpaBoBbIMU akTamun Poccuiickon depepaunn. MNpu aToM obs3atensctea notpeburens
nepea npodasUOM (MCNOMHWUTENEM) NO onnate ToBapoB (paboT, yCrnyr) cyMTatoTCs UCMOMHEHHBIMWU B
pasMepe BHECEHHbIX [OEHEXHbIX CPeACTB C MOMEHTa BHECEHUS HanWyHbIX AEHEeXHbIX CcpeacTs
COOTBETCTBEHHO NMpoaaBLy (UCMONHUTENO), MO0 B KPEOAUTHYIO opraHu3aumio, nMMbo NnaTexxHoMy areHTy,
OCyLLEeCTBNALEMY [OEeATENbHOCTb NO NpUeMy nnaTexen Guandecknx nuy, nmbo ©aHKoBCKOMY
nnaTeXxXHoMy areHTy, OCyLLeCTBNSAIOLWEMY OeATENBHOCTb B COOTBETCTBMUN C 3aKOHOA4ATENLCTBOM O HaHKax
n 6aHKoBCKOW AeATenbHOCTU.

(vacTb yeTBepTan B pea. PeaepanbHoro 3akoHa ot 03.06.2009 N 121-03)

Cratba 38. YTpaTtuna cuny. - degepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratbsa 39. PerynupoBaHune okasaHus oTaeNbHbIX BUOOB yCryr

MocnencTsua HapyLweHUs YCNoBWiM 4OroBOpoB 06 OKasaHWM OTAENbHLIX BUAOB YCIyr, €Cru Takue
[OroBOpbl MO CBOEMY XapakTepy He nognafjalT nod OEUCTBYE HacTOAWEW rnasbl, onpenensoTcs
3aKOHOM.

fnaea IV. TOCYOAPCTBEHHAA U OBLLIECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. locyaapCTBEHHbIN KOHTPOMb W Haa3op 3a CoOGMIoAEHMEM 3aKOHOB U UHbIX
HOpMaTMBHbIX NPaBoOBbIX akTOB Poccuiickon deaepaumm, perynupyrowmnx OTHOLWEHMS B 06racTu 3almThbl
npae notpebutenemn

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. TocynapCTBEHHbIN KOHTPOMb WM Haa3op 3a COOMOAEHMEM 3aKOHOB W WHbIX HOPMAaTUMBHBIX
npaBoBbIXx akTtoB Poccuiickon depepauun, perynupyowmnx OTHOLIEHMS B obnacty 3awuTbl npas
notpebutenen (aanee - rocygapCTBEHHbIA KOHTPOSb M HAA30p B 06nacTy 3awuTbl Npae notTpebutenen),
OCYLLECTBNSIIOTCS YMNONMHOMOYEHHBIM doefeparnbHbiM OpraHOM MWCTOMHUTENBHOW BMAcTU MO KOHTPOSHO
(Hap3opy) B o6nacTu 3awuTbl NpaB NoTpebutenen (ero TeppuTopmuanbHbLIMU opraHamm), a Takke UHbIMU



denepanbHbIMM  OpraHamMuM  UCTIONTHUTENbBHOW  BNactu  (MX  TeppuTopuanbHbIMKW - OpraHamm),
OCYLLECTBNSIOWMMUN (PYHKLMM NO KOHTPOMK M Hag3opy B obnactu 3awuTtbl npaB notpebutenen u
6esonacHocTn ToBapoB (paboT, ycnyr), B nopsiake, onpegensiemom [lpaButensctBoM Poccuiickom
depepanmu.

2. TocynapCTBEHHbIN KOHTPONb M Hag3op B obnactu  3awuTbl npaB  noTpebutenen
npegycmaTpuBaloT:

npoBedeHne MepornpusTUA, CBSA3aHHBLIX C KOHTPOMeM, - npoBepka cobniogeHns n3rotToButensMu
(ucnonHuTenamy, npogaBuaMu,  YNOMHOMOYEHHBIMW  OpPraHM3auMsaMyM  UNU - YNONIHOMOYEHHbIMU
VHOMBMAYaNbHBIMU NpeanpuHUMaTensaMu, UMnopTepammn) 06a3aTenbHbIX TPeboBaHMI 3aKOHOB U MHbIX
HOpMaTMBHbIX NMPaBOBbIX akToB Poccuickon ®egepauum, perynmpyroLwmx oTHOLWEHMS B 06nacTu 3awnTbl
npae noTpebuTenemn, a Takke obsizaTenbHbIX TPEOOBaHMI K ToBapam (paboTam, ycnyram);

BblJadyy B npegenax MonHOMOYMKA, MNPegyCMOTPEHHbIX —3akoHodaTenbCTBoM  Poccuinckon
degepaumun, npegnucaHUn  M3rotoBuTENaM  (MCMOMHUTENsM,  npogasBuaM,  YNONHOMOYEHHbIM
opraHuM3auMsM WnM  YNOSIHOMOYEHHbIM  MHAMBMAYANbHBIM  NpeanpuHuMaTtensmM, umrnopTepaMm) o
npekpaweHun HapyleHuin npaB notpedbutenen, o HeobxoaMMocTu cobnioaeHnss obs3aTenbHbIX
TpeboBaHuWi kK TOBapam (paboTtam, ycrnyram);

B YCTaHOBMNEHHOM 3akoHodaTenbcTBOM Poccuiickon ®egepaumn nopsgke npuHATAE Mep Mo
NMPUOCTaHOBNEHMIO MPOM3BOACTBA M peanu3aumm TOBapoB (BbIMOMHEHWS paboT, oka3aHusa YCnyr),
KOTOpble HE COOTBETCTBYIOT 00653aTeNbHbIM TPeboBaHUSAM (B TOM YMCIE C UCTEKLIMM CPOKOM FOL4HOCTM),
N TOBapOB, Ha KOTOpble AOMKeH OblTb YCTAHOBMEH, HO HE YCTAHOBIEH CPOK FO4HOCTM, MO OT3bIBY C
BHYTPEHHEro pbiHKa U (MNKn) oT noTpebutens unu notpebutenen ToBapos (paboT, ycrnyr), KOTopble He
COOTBETCTBYIOT 006A3aTeNbHbIM TpEOOBaHNAM, 1 MHOPMUPOBaHNIO 06 3TOM NoTpedutenei;

HanpaBreHne B OpraH, OCYLWEeCTBNAWNA NUUEH3NPOBaHNWE COOTBETCTBYKOLLEro Buaa
OEeaTenbHOCTU  (NIMUEH3MPYIOWMI  OpraH), maTepuanoB O HapyleHun npas noTpebutenen A[ns
pacCMOTPEHNS BOMPOCOB O MPUOCTAHOBIEHUN AEUCTBUS UNKU 06 aHHYyNMpoBaHWM COOTBETCTBYIOLLEN
NULEH3NN B YCTAHOBIIEHHOM 3akoHoAaTenbcTBoM Poccuiickon defepaummn nopsiake;

HanpaBneHne B oOpraHbl  MpOKypaTypbl, ApyrMe  MpaBoOOXpPaHWUTENbHbIE  OpraHbl MO
NoABEAOMCTBEHHOCTM MaTepuanoB AN peLleHUs BOMPOCOB O BO30YXAEHUWM YrofoBHbIX Aen Mo
npu3Hakam MpPecTynfeHnA, CBA3AHHbIX C HAapyLIEeHWEM YCTAHOBIMEHHbIX 3akOHaMW U MHbIMU
HOpMaTUBHbLIMW NMpaBoOBLIMM akTamu Poccuiickon ®enepauum npas notpebutenen;

obpalleHne B cyg C 3asBNeHUsIMM B 3awuTy npaB noTpebutenen, 3akOHHbIX WHTEPEecoB
HeonpedeneHHOro kpyra notpebutenen, a Takke C 3asBNEHUAMU O NUKBMOALUM U3rOTOBUTENS
(ucnonHuTensa, npogasua, YNOMHOMOYEHHOW OpraHu3auuu, wumnoptepa) NGO O npekpalleHum
OEeATeNnbHOCTM  MHOMBUAYyanbHOrO  MpeanpuHumarens (YyNONTHOMOYEHHOrO  MHOMBUAYANbHOro
npeanpuHMMaTtens) 3a HeoAHOKpaTHOe Wnu rpyboe HapylleHWe YCTAHOBMEHHbIX 3aKOHaMuM U WHbIMU
HOpMaTMBHbIMM NPaBOBbLIMY akTamu Poccuiickon ®eaepaummn npas noTpedutenein.

3. YnonHoMoueHHbIn defepanbHbli OpraH UCMONHUTENBHOW BRacTM MO KOHTPOMto (Hagsopy) B
obnacTtu 3aWwuTbl NpaB noTpebutenen (ero TeppuTopuanbHble opraHbl), a Takke UHble denepanbHble
opraHbl UCMOMHUTENbLHON Bnactn (MX TeppuTopuarnbHble OpraHbl), OCYLeCTBRsAWwmMe QyHKLUMN No
KOHTPOMO 1 Haa3opy B obracTu 3awuTbl Nnpae notpebutenen n 6esonacHocTn ToBapos (paboT, ycnyr),
MOryT ObITb NpUBNEYEHbl CygoM K y4acTuUio B Aene unv BCTynaTb B Aerno no CBOeW UHMLMAaTMBE UMK No
WHULMaTMBE nuL, y4acTBYWOLWMX B dene, ANs Jayn 3akfoyeHus no Adeny B Uensax 3awutbl npas
notpeburenen.

4. ®epepanbHbll opraH MUCMOMHUTENBHOW BMAacTW, OCYLLECTBASIOWMA (DYHKUMX MO BbipaboTke
rocyiapCTBEHHOM NMONUTUKM B 06nacTy 3awutbl NpaB notpedutenen, AaeT pasbsCHEHNS MO BONpocam
NMPUMEHEHMS 3aKOHOB U MHbIX HOPMaTUBHbBIX NPaBOBbIX akToB Poccuiickon denepaumm, perynmpyroLimx
OTHOLLEHMs B 0obnacTtv 3awuTtbl NpaB NoTpebuTenen, a Takke yTBepXAaeT MONOXEHWe O Mnopsake
pPaccMOTPEHUS YMOSTHOMOYEHHbLIM dhefeparnbHbiM  OpraHOM  UCMOSTHUTENbHOW BRACTU MO KOHTPOSO
(Hag3opy) B obnactu 3awuTbl npaB noTpebuTtenen (ero TeppuTopuanbHbIMW OpraHamu) gen o
HapyLIEeHNN 3aKOHOB W MHbIX HOPMAaTMBHbIX NMPaBOBbIX akTOB Poccuiickon ®epepauun, perynmpyroLmx
OTHOLLIEHMS B 0bnacTu 3awmTbl NpaB noTpedutene.

CraTtbsa 41. O653aHHOCTb U3roTOBUTENSA (MCNONHUTENS, NPOoAaBLa, YNONMHOMOYEHHOW opraHM3aunm
UNM  YNOMHOMOYEHHOIO WHAUBMAYANbHOrO npeanpuHMMartensd, umnopTepa) nNo nNpegocTaBnNeHuto
WHpopmaumn denepanbHbiM OpraHam UCMOMHUTENBHON BRacTW, YMNOMHOMOYEHHbIM Ha MpoBefeHune
rocygapCTBEHHOro KOHTPOIS M Haa3opa B obnacTu 3alwmThbl npaB noTpebutenen (Mx TepputopuanbHbIM
opraHam)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
MarotoButenb (MCNonmHUTENb, Npogasel, YNONHOMOYEHHAs opraHu3auusi UuM YynorHOMOYEHHbIN

MHAMBMAOYanbHLIN NpegnpuHMMaTenb, MMMoOpPTep) Mo TpeboBaHWIO YNONMHOMOYEHHOrO dheaepanbHoro
opraHa MCNONHUTENbHOM BNacTu NO KOHTPOMo (Hagsopy) B obnactu 3awuTthl Npae notpebutenen (ero



TeppuTOopMarnbHbIX OpraHoB), a Takke WHbIX dedeparnbHblX OpPraHoB WCMOMHUTENbHOW BRAcTu (MUX
TeppuTopmarbHbIX OPraHoB), OCYLLECTBASIOWNX DYHKLMX MO rocygapCTBEHHOMY KOHTPOSMO U Hag3o0py B
obnacTtv 3awuTbl Npae notpebutenen n 6esonacHocTn ToBapos (paboT, ycnyr), UX AOMKHOCTHBLIX NuL
00a3aH nNpedocTaBUTb B YCTAHOBMEHHbIM MMM  CPOK [AOCTOBEPHblE CBeAeHWs, AOKyMEeHTauumio,
00ObACHEHUsT B MUCbMEHHOW W (MNK) YCTHOW copMe M WHYK WHdOopMaumio, Heobxogumyk Ans
OCYLLIECTBNEHUS yKa3aHHbIMKU dheaeparnbHbiMU opraHaMy UCNONHUTENLHON BRactTu N UX AOMKHOCTHLIMU
nuuaMm NONHOMOYUIA, YCTaHOBIEHHbBIX HACTOALLUMM 3aKOHOM.

Cratbs 42. YTpatuna cuny. - degepanbHbiii 3akoH ot 21.12.2004 N 171-$3.

Cratba 42.1. TlonHOMOYMSA BbICLUMX WCMOMHUTENbHBIX OPraHOB rOCYAApCTBEHHOW BRacTu
cybbekToB Poccuiickon Pepgepaunn B obnactu 3awmTel npas notpebutenen

(sBegeHa PepepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

BbiCLUMA  UCMONHUTENBHBIN  OpraH rocyAapCTBEHHOW BNacTM COOTBETCTBYHOLWIEro cybbekTta
Poccuiickon ®Pepepaummn ocyluecTBnseT MeponpuaTus no peanusauuu, obecneyeHuto 1 3awurte npas
notpebutenen n B npegenax cCBOMX NOSTHOMOYUA NPUHMMaET onpeaerneHHbIe Mepbl.

Cratbs 43. OTBETCTBEHHOCTb 3a HapylLleHue MnpaB NoTpebuTenen, YCTaHOBIEHHbIX 3aKoHaMW U
WHBIMW HOPMAaTMBHBIMK NpaBoBbIMU akTamu Poccuickon deaepaumm

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHue npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHaMW U MHbIMWU HOPMaTUBHbLIMU
npaesoBbIMK akTamun Poccunckon ®enepaunm, npogasel, (UCNOMHUTESNb, N3rOTOBUTENb, YNONHOMOYEHHas
opraHMsaumsi  WUnM  YNOMHOMOYEHHbIN  MHOMBMAYaNbHbIA  NpeanpuHUMaTens, UMMMIOPTEP) HeceT
aAMUHUCTPATMBHYIO, YrOMOBHYK WINX rPaX4aHCKO-NPaBOBYHD OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenscTBoM Poccunckon depepaumn.

Cratbs 44. OcyliecTBneHme 3aWwmTbl Nnpas notpedburtenen opraHamm MECTHOrO caMoynpaBeHus
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensax 3awutbl npaB noTpebutenen Ha TeppUTOpPMU MyHUUMNanbHOro obpas3oBaHUsi opraHbl
MECTHOro camoyrnpaBneHuns Brnpase:

paccMmaTtpuBaTh xanobbl NoTpebutenewn, KOHCYNbTMPOBATb MX MO BOMpOcaM 3aliuTbl Npas
notpeburtenen;

obpaluaTtbes B CyAbl B 3alLMTY NpaB noTpebutener (HeonpeaeneHHoro kpyra notpedurenen).

Mpu BbiIIBNeHUn no xanobe notpebutens Toeapos (paboT, ycnyr) HeHagnexallero kavyecTsa, a
TaKke oOnacHbIX AN XKWM3HW, 3[40pOBbf, MMYyLlecTBa noTpebutenein u oOkpyxawlehn cpeabl
He3amMegnuTenbHO Wu3Bewatb 00 39ToMm benepanbHble  OpraHbl  WCMOMHWUTEMbHOW  BRacTw,
OCYLLieCTBNSAOLLME KOHTPOIb 3a Ka4ecTBOM M 6e3onacHOCTbI0 ToBapoB (paboT, ycnyr).

CraTtbg 45. NpaBa 0bLecTBeHHbIX 06beAMHEHUI NOTpebuTenen (Mx accoumnaLmin, Cor30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. MpaxxgaHe BrnpaBe 0O0beaMHATLCA Ha OOOPOBOMLHONM OCHOBE B OOLLECTBEHHbLIE 06beANHEHUS
notpebutenen (Mx accoymnaunm, colosbl), KOTOPbIE OCYLLLECTBIAIOT CBOI AEATENBHOCTL B COOTBETCTBUM C
ycTaBamMyn yKasaHHbIX OObefguHeHWIn (MX accoumalumii, COH30B) M 3akoHoAATeNbCTBOM Poccuiickom
depepanmu.

2. ObuwecTBeHHble 00beauHeHus noTpebutenen (Mx accoumauum, coto3bl) AN OCYLLECTBIEHMS
CBOWX YCTaBHbIX LiENel BrpaBse:

yyacTBOoBaTb B pa3paboTke obsizaTenbHbIX TpeboBaHU Kk ToBapam (paboTam, ycnyram), a Takke
MPOEKTOB 3aKOHOB M MHbIX HOPMAaTUBHbIX MpPaBOBbIX akToB Poccuiickon depepaunn, perynmpyomx
OTHOLLEHMS B 06nacTu 3awuThbl Npae noTpeduTene;

NPOBOANTL HE3aBUCUMYIO 3KCNEepTM3y kadecTBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS MOTPEOUTENBLCKMX CBOMCTB ToBapoB (paboT, ycnyr) 3asiBNeHHOW npoAaBuamu
(M3roToBUTENAMM, UCMIOMHUTENSIMU) MHCPOPMALIMKN O HUX;

npoBepsTb cobntogeHve npaB MoTpeduTenei M npaeun TOProBoro, OGbLITOBOrO M WHbIX BUOOB
obcnyxuBaHns noTpebuTenein, CoCTaBnATb akThbl O BbISIBMEHHbIX HapyLeHWsX npaB noTpebutenen u
HanpaBnsTb yKasaHHble akTbl AN PACCMOTPEHUS B YNOSTHOMOYEHHbIE OpraHbl roCyAapCTBEHHOW BMacTy,



a Tarke MHOPMUPOBaTb OpraHbl MECTHOIO CaMOYMpPaBIiEHUS O BbISIBNIEHHbIX HApYyLUEHUsX, y4acTBOBaTb
no npocbbe noTpebutenen B NpoBegeHUN IKCNepTN3 No hakTaM HapyLLleHUa npae noTpeduTenen;

pacnpocTpaHaTb MHAOPMaLMIO O NpaBax NoTpeduTenern n 0 HeOBXoAUMbIX AEACTBUSAX MO 3aluTe
3TUX NpaB, O pesynbTaTax CpPaBHUTENbHbIX UCCNELOBaHUI KayecTBa TOBApOB (paboT, ycnyr), a Takke
WHYO MHdOpMauuio, KoTopasi OygoeT crnocobcTBoBaTh peanu3aumyM nNpaB U 3aKOHHbIX WHTEPECOB
notpebutenen. Mybnukyemble o6LLECTBEHHBIMU OObLEANHEHUsIMM MOTpebuTenen (UX accoumauusimMu,
COK3aMn) pesynbTaTbl CPaBHUTENBHbIX UCCELOBaHUA KadecTBa ToBapoB (paboT, ycnyr) He ABnAtoTCA
peknamom;

BHOCUTb B dhefepanbHble OpraHbl WCMOMHUTENBHOM BNAcTW, OpraHu3auMM NpPeanoXeHnsa o
NPUHATMU MepP MO MOBbLILLEHUIO KaYyecTBa ToBapoB (paboT, ycnyr), N0 NPUOCTaHOBEHMIO NPOU3BOACTBA U
peanu3aunmM ToBapoB (BbIMONTHEHMST paboT, okasaHMs yYCrnyr), Mo OT3biBY C BHYTPEHHENO pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOLUNX MPEAbABNAEMbIM K HUM U YCTaHOBMNEHHbIM 3aKOHOAATENbCTBOM
Poccuiickon ®egepaLmn o TEXHUHECKOM PerynmpoBaHnm obs3aTenbHbIM TpeboBaHNAM;

BHOCUTb B OpraHbl NPoKypaTtypbl U heaepanbHble opraHbl UCNONHUTENBHOW BNacTu MaTepuansl O
NpUBREYEHNN K OTBETCTBEHHOCTWU 5L, OCYLLECTBNSALWMX MNPOM3BOACTBO M peanu3auuio ToBapoB
(BbINONHEHME paboT, oka3aHWe YCryr), He COOTBETCTBYHOLUMX MPeabsiBNAeMbiM K HAM 06s3aTenbHbIM
TpeboBaHMsAM, a TakKe HapylawWux npasa noTpeduTenen, ycTaHOBMNEHHblE 3aKOHaMWM WM MHbIMU
HOpMaTUBHbIMMK NPaBOBbLIMKU akTaMu Poccunckon ®enepauum;

obpawiatbCss B OpraHbl MpPOKypaTypbl C npocbbamMuM MPUHECTM MPOTECTbl O MPU3HAHUK
HeOeNCTBUTENbHLIMM  aKTOB hedepanbHbiX OpraHoB WUCMNOSTHUTENbHOW BracTW, akToB OpraHoB
ucnonHuTenbHOM Bnactu cybbektoB Poccuiickon ®defepauum UM akTOB  OpraHoB  MECTHOro
camoynpaBrfeHus, NPOTMBOPEYaLLMX 3aKOHAM M MHbIM PerynupyroMmM OoTHOLLEHUA B obnacTu 3awuTbl
npae noTpebutenen HopMaTMBHLIM NpaBoBbIM akTam Poccuiickon ®epepavmu;

obpawaTtbCca B Cyabl C 3asdBMEHUAMM B 3aluTy MpaB noTpebutener m 3akOHHbIX WHTEPECOB
oTAenbHbIX NOTpebuTenen (rpynnbl NOTpedbuTenen, HeonpeaeneHHoro kpyra noTpedurenen).

CraTbs 46. 3awmTa npaB 1 3aKOHHbIX UHTEPECOB HEONPEAENEHHOIO Kpyra notpeburenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

YNOnHOMOYEHHbIN dheaepanbHbli OpraH WMCNOMHUTENbHOW BRacTM MO KOHTponio (Hagsopy) B
obnacTtu 3awuTbl NpaB noTpeduTenen (ero TeppuTopuarbHble OpraHbl), UHble deaeparnbHble opraHbl
NCNOSTHUTENBHOM BNacTu (MX TeppuTopuasribHble opraHbl), OCyLecTBNALWME PYHKLUUN NO KOHTPOSMO U
Hags3opy B obnactu 3awutbl npaB notpebutenen un GesonacHoCcTU ToBapoB (paboT, ycnyr), opradsbi
MECTHOro camoynpaerieHusl, obLLecTBEHHble 0ObeauHeHuss noTpebuTtenen (Mx accoumauum, Coo3bl)
BrpaBe NpeabsBnsATb UCKM B CyAbl O MPU3HAHUW OEUCTBMN U3roTOBUTENSA (MCNOMHUTENd, npoasua,
YNOMHOMOYEHHON  OpraHu3auum unuM  YNONHOMOYEHHOro  MHAUBMAYANbHOrO  NpeanpuHUMaTens,
nmnopTepa) NPOTUBOMNPaBHLIMW B OTHOLLIEHUN HEONPEAENEHHOTO Kpyra notpebutenein n o npekpalleHm
3TUX AENCTBUN.

Mpu yooBNeTBOPEeHNM Takoro mucka cyn obsisbiBaeT NpaBoHapyLIMTENS AOBECTU B YCTAHOBMEHHbIN
CydOM CpOK Yepe3 cpeAcTBa MaccoBOW MHpOPMAaLMN UMM MHLIM CNOCOOOM A0 cBedeHust noTpebutenen
pelleHve cyaa.

BcTynmBulee B 3aKOHHYHO Cuny pelleHue cyga o nMpu3HaHuM OEeWCTBMW  U3roToBUTENS
(ncnonHuTens, npogasua, YMNOSHOMOYEHHOW OpraHM3auum UM YNOMHOMOYEHHOrO WHAMBUAOYaNbHOMo
npeanpuHMMmarensl, uMnopTepa) MPOTUMBOMPAaBHbIMA B OTHOLWIEHWM  HEOonpederieHHoro  Kpyra
notpebutenen obsisatenbHO AnNst cyga, paccMaTpuBalowWwero Uck notpebutens o 3awute ero npas,
BO3HUMKLLMX BCNEACTBME HACTYMMEHUSA rpaxaaHCKo-NpaBoBbIX MOCNEACTBUA OEeNCTBUA U3rOTOBUTENS
(ncnonHuTens, npogasua, YMNOSHOMOYEHHOW OpraHM3auum UnM YNOMHOMOYEHHOrO WHAMBUAOYaNbHOMo
npeanpuHMMmarensi, umnopTepa), B YacTu BONPOCOB, MMENW N MECTO Takue AENCTBUS N COBEPLUEHbI NN
OHM  usrotoButTenem  (UCnosHUTENem, NpoAaBLOM,  YMNOMHOMOYEHHOW  OpraHu3auuen  unu
YNONMHOMOYEHHbIM UHANBMAYANbHBIM NpeanpuHuMaTenem, UMNOPTEPOM).

OAHOBpPEMEHHO C YOOBNETBOPEHMEM WCKa, NPEAbSBNEHHOr0 OOLLECTBEHHbIM OO0bEeaMHEHMEM
notpebutenen (Mx accoumaumen, COK30M), OpraHamMm MECTHOrO camoynpaBfeHnss B WHTepecax
HeonpeaeneHHoro kpyra noTpebuTtenen, cyn NPUHUMAET pelleHWe O BO3MELLEHUN oBLLecTBEHHOMY
obbeauHeHntio noTpebutenen (Mx accoumauum, cCoK3y), OpraHaMm MECTHOro CaMOYrMpaBIeHUs BCEeX
MOHECEeHHLIX Mo Aeny cyaebHbIX n3gepKek, a Takke MHbIX BO3HUKLINX 00 obpalleHns B cyq U CBS3aHHbIX
C paccMoTpeHMeEM fena HeobXoaMMbIX pacxodoB, B TOM YMCNEe pacxogoB Ha NpoBeAeHne He3aBUCUMOM
3KCMEePTM3bl B Crydyae BbIABNEHUA B pes3ynbTarte MpoBeOeHUs TakoW 3KCMepTM3bl HapyLleHus
ob6si3aTenbHbIX TpeboBaHU k ToBapaM (paboTam, ycryram).

MpesngeHT
Poccuiickon deaepaumm
b.EJIbLUMH



Mocksa, [lom CoBeToB Poccum
7 pespans 1992 roga
N 2300-1



