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NMPABUNA
NMPOOAXUN TOBAPOB AUCTAHLMUOHHBIM CITOCOBOM

1. Hacrtosiwme T[lpaBuna, ycTaHaBnMBaioLwme MOpsagoK npodaXky TOBapoB LAUCTAHLMOHHBIM
cnocobom, perynupytoT OTHOLLUEHUS MeXay rokKynatenem M npogasBLOM MpyM Mpogaxe ToBapoB
ONCTaHLMOHHbLIM CNOCOBOM 1 OKasaHWM B CBSA3W C TakOW NPOAAXKeN yCryr.

2. OCHOBHbIEe MOHATUS, UCMONb3yeMble B HAacTosLWMX [paBunax, o3Ha4valoT cneayoLlee:

"nokynatens” - TrpaxgaHwH, WMELWWUA HaMepeHue 3akasaTb unuM  npuobpectn nnbo
3aKasblBatoLL i, NPUOGpeTaOLLNA NN NCMOMb3YOLUIA TOBAPbl UCKIMIOYMTENBHO ANS NINYHbIX, CEMENHbIX,
OOMaLLHUX N UHbIX HYXM, HEe CBA3aHHbIX C OCYLLLECTBIEHWEeM NPeAnpUHMMAaTENbCKON AeATENBHOCTY;

"npogaeew" - opraHuM3auus He3aBMCMMO OT €€ OpraHM3auuoHHO-MPaBoOBOM (POPMbI, a Takke
MHAMBUAYanbHLIN NpeanpuHUMaTenb, OCYLLEeCTBSIOLWME NPOAaXY TOBApPOB AUCTAHLMOHHLIM CNOCO60oM;

"npogaka TOBapOB AUCTAHUMOHHbIM criocobom" - npogaxa TOBapOB MO [OroBOPY PO3HUYHOWN
Kynnu-npogaxu, 3akrmoyYyaemMoMy Ha OCHOBaHUM O3HaKOMIEHMs1 Mokynatens c  npennoXeHHbIM
Npo4aBLOM OMMCaHMEM ToBapa, CoAepXawwumcss B KaTanorax, mnpocrnekTax, Oyknetax nubo
NnpeacTaBneHHbIM Ha (QOTOCHMMKax WM MNOCpPedcTBOM CPeACTB CBS3W, WM MHbIMKU  cnocobamu,
UCKMoYaoLWw MMM  BO3MOXHOCTb HEMOCPEACTBEHHOIO O3HAKOMSIEHMSI MOKynaTens ¢ ToBapoMm nnbo
0o6pasLioM ToBapa npu 3akYeHMN Takoro 4Oorosopa.

3. MNpwu npogaxe ToBapoB ANUCTaHLMOHHLIM CNOCOOOM npofasel, 00s13aH NpeaioKUTL NoKynaTento
yCcnyru no JocTaBke TOBapoB MyTEM MX MEPECbIIKA MOYTOBLIMU OTMPAaBMEHUSAMU WM NEPEBO3KM C
yKkasaHMeM Ucrorb3yemMoro cnocoba AoCTaBkM U Buaa TpaHcrnopTa.

Mpopasel,  AomkeH Coo0LWNTb nokynatenio o HeobXxoaAnMocTH NCMob30BaHNs
KBanuuLMpoBaHHbIX CMeLManncToB No MOAKMIOYEHUO, Hanagke M NycKy B 3KCMfyaTauuio TEXHUYECKU
CNOXHbIX TOBApPOB, KOTOPbIE MO TEXHUYECKUM TpeboBaHMAM He MOryT ObITb NyLLEHbI B SKcnnyaTauumo 6e3
y4acTusi COOTBETCTBYIOLLMX CNELManmcToB.

4. MNepe4yeHb TOBApPOB, NpodaBaeMblX ANCTAHLMOHHbLIM CNIOCOO0OM, 1 OKa3biBaeMbIX B CBSA3M C TaKON
npogaxemn ycnyr onpegenseTcs npoaasBLOM.

5. He ponyckaeTcsi npogaxa [WUCTaAHUMOHHBLIM CMOCOOOM arnkorofnbHOM MpogyKuunM, a Takke
TOBapoB, cBoOOgHasi peanusauusi KOTOPbIX 3anpelieHa Wnu orpaHMYeHa 3akoHO4aTeNbCTBOM
Poccuiickon depepavmu.

6. Hactosime MpaBuna He NPUMEHSIIOTCA B OTHOLLEHWN:

a) pabot (ycnyr), 3a uUcCknoYeHnem paboT (ycnyr), BbINOMHAEMbIX (OKa3blBaeMbIX) NPO4aBLIOM B
CBS131 C NpoAakern TOBapOB ANCTAHLMOHHBLIM CNOCOBOM;

0) npogaku ToBapoB C NUCMONb30BaHNEM aBTOMATOB;

B) JOrOBOPOB KyMnW-Npogaxu, 3aKmoYeHHbIX Ha Toprax.



7. TMNpopasey He BnpaBe 6e3 cormacusa nokynaTtensi BbIMNOMHSATb OOMOMHUTENbHbIE PaboThl
(okasbiBaTb ycnyru) 3a nnaty. Mokynatenb BnpaBe oTka3aTbCsA OT onnatbl Takux paboT (ycnyr), a ecnu
OHW onnadyeHbl, TO NoKynaTtenb Brpase NoTpeboBaTh OT NpodasLa Bo3BpaTa ynnavyeHHON CyMMbl.

8. lMNMpopaBeL, OOMKEeH OO0 3aKkMOYeHWs OOroBopa PO3HUYHOM Kynnu-npofaxu (ganee - AOrosop)
npegocTaBvTb NOKynaTento MHopMaumio 06 OCHOBHbLIX MOTPeOUTENbCKUX CBOWCTBAaxX ToBapa W agpece
(MecTe HaxoxgeHus) nNpogasua, O MecTe U3roToBMEeHWs Tosapa, NOfHOM (OUPMEHHOM HauMeHOBaHWUU
(HaumeHoBaHMK) Npopasua, O LeHe M 06 ycrnosusix npuobpeTeHus ToBapa, O ero AoCTaBke, Cpoke
cnyx6bl, CpoKe rOAHOCTU U rapaHTUMHOM CPOKe, O NOpPsAKe OnnaThl TOBapa, a Takke O CPOKe, B TeveHune
KOTOpOro AeNCTBYET NpeariokeHne o 3aknio4eHnn 4orosopa.

9. lpopgasey B MOMEHT [OCTaBkM ToBapa 00A3aH [OBeCTM A0 CBedeHWs Mokynatensa B
NMCbMEHHOW popMe criefyoLLyo HAOPMaLMIO (AN UMNOPTHBIX TOBapoB - Ha PYCCKOM A3bIKE):

a) HauMeHOBaHME TEXHUYECKOro pernaMeHTa unn wHoe obo3HayeHue, YCTaHOBIEHHOE
3akoHogaTtenbcTBOM Poccuiickon degepaunm 0 TEXHUYECKOM perynmpoBaHny 1 cemaeTenscTBytoLlee 06
06a3aTensLHOM NoATBEPXAEHUN COOTBETCTBUSA TOBapa;

0) cBeaeHMs 06 OCHOBHbIX MOTPEOUTENBCKMX CBOMCTBaxX ToBapa (paboT, ycrnyr), a B OTHOLUEHUM
NPOAYKTOB NUTaHUS - CBEAEHUS O cocTase (B TOM YMCre HauMeHOBaHMe UCMOMb30BaHHbIX B npolecce
N3roTOBMEHUS NMPOAYKTOB MUTaHUS NULLEBbIX A06aBOK, GMONorMyeckn akTuBHbIX 006aBOK, MHpopmaLms
0 HanmMuMum B NPOAYKTax MUTAHWS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEHHO-UHXEHEPHO-
MOANPULMPOBAHHBIX OPraHM3MoB), MULLEBOM LIEHHOCTW, HasHayYeHun, 06 YCnoBUsIX MPUMEHEHMS U
XpaHeHWs NPoayKTOB NUTaHuUs, o cnocobax U3roToBreHns rotoebix 6noa, Bece (obbeme), Aate N mecTe
N3roTOBIEHUS 1 YNaKkoBKK (pacdacoBK1) NPOAYKTOB NUTaHUs, a TakKe CBEAEHUS O NMPOTMBOMOKa3aHUAX
ONs1 X MPUMEHEHUS NPU OTAENbHbIX 3aboneBaHusIX;

B) LleHa B pybnsax 1 ycnosus npnobpeTeHnsa ToBapa (BbINOMHEHUS paboT, okasaHus yenyr);

r) cBeeHus 0 rapaHTUMHOM CPOKE, €Civ OH YCTaHOBIEH;

4) npasuna un ycnosusa adhekTMBHOro U 6e3o0nacHoOro MCnonb30BaHMs TOBapoOB;

€) CBeAeHNs O CPOKe CryxObl UM CPOKe roAHOCTU TOBApPOB, a Takke CBeAeHMsS 0 HeoOXoOUMbIX
OENCTBUSAX MNOTPebutens Mo MWCTEYEHUM YKa3aHHbIX CPOKOB W BO3MOXHbIX MNOCMEACTBUSAX MNpU
HEBbINOMHEHUN TakUX AENCTBUWA, ecrnyv TOBapbl MO WUCTEYEHWM YKa3aHHbIX CPOKOB MNPEACTaBMsoT
OMacHOCTb Ansi XWM3HW, 340POBbS M MMYyLLECTBa MOKynaTens WM CTaHOBATCA HEenpurogHbiMu Ans
NCMNOMNb30BaHNS MO Ha3HaYeHWIo;

X) agpec (MeCcTo HaxoxaeHust), NorHoe UpMeHHOe HaMMeHOBaHNe (HanmMeHoBaHWe) NpoaaBLa;

3) cBegeHus o6 06sA3aTenbHOM MOATBEPXKOEHUM COOTBETCTBUS TOBApPOB (ycnyr) obsisaTtenbHbIM
TpeboBaHuAM, obecneynBaownM nx 6e30MacHOCTb ANst XKM3HW, 340POBbSA MOKyMNaTens, OKpyXatoLlen
cpedbl WM nNpegoTBpalleHWe MPUYMHEHWs Bpeda MMYyLLEecTBY MOKynaTtens B COOTBETCTBUM C
3akoHogartenscTBoM Poccunckon ®epepaunu;

1) cBedeHus o npaBunax NpoAaXu ToBapoB (BbINOMHEHUS paboT, okasaHWUs ycnyr);

K) CBEOEHMSI O KOHKPETHOM nvue, koTopoe OyAeT BbINOMNHATb paboTy (okasbiBaTb YCMyry), u
nHdOopMaLKsa O HEM, ECNN 3TO UMEET 3HAaYEHUE UCXOas U3 XxapakTepa paboTbl (ycrnyru);

1) nHgpopmaLms, npeaycMmoTpeHHasa nyHktamu 21 n 32 Hactoswmx MNpaswun.

10. Ecnu nprobpeTaemblii nokynatenem toBap Obin B ynoTpeGrneHunM WMnm B HEM YCTpaHAncs
He[oCTaToK (HegocTaTku), MoKynaTento AomkHa ObiTb NpeaocTaBneHa MHgopMaunst 0d 3ToMm.

11. ViHdbopmMauma o ToBapax JOBOAUTCA 4O CBEAEHUSI MOKYNaTens B TEXHUYECKON LOKYMeHTaLuu,
npunaraemon K ToBapam, Ha 3TUKETKax, NyTeM HAaHECEHUSI MapKUPOBKM UMM MHbIM CMOCOOOM, NMPUHSITHIM
ONsl OTAENbHbIX BUAOB TOBApOB.

CeegeHuns 06 06a3aTensHOM NOATBEPKAEHUN COOTBETCTBUS TOBapoOB NpeacTaBnsanTCa B nopsake
n crnocobamu, KoTopble YCTaHOBIEHbI 3akoHopaTenbCcTBOM Poccuiickon depepaumm O TEXHUYECKOM
perynupoBaHun, M BKNOYalOT B cebs cBegeHWs O HoMmepe [AOKYMeHTa, MnogTBepKaaloLero Ttakoe
COOTBETCTBUE, O CPOKE €ro A4encTBna 1 06 opraHn3auunu, ero BbiAaBLLEN.

12. TNpeanoxeHne ToBapa B €ro onucaHuu, obpalleHHOe K HeonpeaerieHHOMY Kpyry nu,
npu3HaeTca NyoenuyHon oepTon, ecnn OHO AOCTAaTOMHO ONpedeneHo U COOePXUT BCe CYLECTBEHHbIE
ycrnoeus gorosopa.

MpopaBeL, 0b6a3aH 3aKMYUTL AOrOBOP C NOOLIM MMLOM, Bblpa3vBLUMM HamMepeHue npuobpecTu
TOBap, NPeaSIOXKEHHbIN B €ro OnmncaHum.

13. lNpopasel 06a3aH MHGOPMMPOBATL MOKYNaTensi O CPOKe, B TeYeHMEe KOTOpOro OencTByeT
npeanoXeHune o Npogaxe ToBapa ANCTAHLMOHHBIM CNIOCOGOM.

14. B cny4dae ecnv nokynaTenb nepegaeT npogasLy coobllieHne 0 cBOeM HaMmepeHun npruobpectu
TOBap, B COOOLLEHMM AOMKHbI BbITb 0683aTerNbHO YKasaHbl:

a) nonHoe hUpPMEHHOEe HauMeHoBaHWe (HaMMeHoBaHWE) N agpec (MecTo HaxoXaeHus) npoaasLa,
hamunus, UMs, OTYECTBO MOKynaTensd unm ykasaHHOro um nuua (nonydyatens), agpec, No KOTOPOMY
cnegyeT 4OCTaBUTbL TOBap;

6) HanMmeHoBaHWe ToBapa, apTUKyN, Mapka, pasHOBMOHOCTb, KONIMYECTBO NPeaMeToB, BXOAALMX B
KOMNIeKT npnobpeTaeMoro ToBapa, LeHa ToBapa;

B) BUA ycnyru (Npyv npegocTaBneHnm), BpeMsl ee UCMOMNHEHUS U CTOMMOCTb;



r) obasaTenbCcTBa NokynaTens.

15. MpegnoxeHue nokynatens O Mnepecbiyike TOBAapOB MOYTOBLIM OTNpaBreHnem B agpec "[o
BoCTpeboBaHMA" MOXET ObITb MPUHATO TOMLKO C Cornacusi npoaasua.

16. [MpopaBen, p[ormkeH obecneymBatb KOHMOMAEHLUMANBHOCTb MNEPCOHAmNbHbIX AaHHBIX O
rokynaTternie B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccuiickon deagepauum B obnactn nepcoHarnbHbIX
OaHHbIX.

17. OpraHusaums, OCyLlecTBNslOWass Npogaxy TOBapOB  [AMCTaHUMOHHBIM  CMOCOOOM,
npegocTaensieT  MNoKynatento  Katanoru, OykneTbl, npocnekTbl, doTorpacdbmm wunu  gpyrve
NMHGOPMaLMOHHbIE MaTepuarnbl, cogepXaline MONHy, [LOCTOBEPHYI M OOCTYMNHYK MWHOpMauuto,
XapaKkTepusyoLLyo Nnpeanaraemblii ToBap.

18. OGsizatenbcTBa npogasBua MO nepefade ToBapa U WHble 0bsi3aTenbCTBa, CBSA3aHHbIE C
nepegaven ToBapa, BO3HMKAIOT C MOMEHTa MOSy4YeHUs NPOAaBLOM COOTBETCTBYHOLLErO CoobLeHus
rokynaTternsi 0 HaMepeHWUM 3aKmNiYnUTb LOroBop.

19. MNpoaaeel He BrnpaBe npeanaratb NoTpebuTento ToBapbl, HE yKasaHHble B NepBOHa4YanbHOM
NnpeanoXeHnn ToBapoB K Npodaxe.

He ponyckaeTca nepefaya notpedbuTento TOBapoB, He COOTBETCTBYIOLUMX NpeaBapuUTEnbHON
[JOrOBOPEHHOCTK, eCIM Takas nepefaya conpoBoxaaeTcst TpeboBaHMem 06 onnaTe TOBapoOB.

20. [JoroBop cuMTaeTcs 3akoYeHHbIM C MOMEHTa Bblgayvu NPOAaBLOM MOKynaTesnto KacCoBOro Unm
TOBapHOro Yeka nMbo MHOro AOKYMEHTa, MOATBEPKAAIOLLErO ONnfaTy ToBapa, UM C MOMEHTa NonyyYeHust
NpoAaBLOM coOOLLEHMS O HAMEePEHMM NoKynaTens npMobpecTtu Toeap.

Mpn onnaTte ToBapoB nokynaTtenem B 6e3HannyHon hopme MM nNpopaxe TOBapoB B KpeauT (3a
NCKIMOYEeHNeM onnaTbl C UCNofb30BaHNEM O0aHKOBCKMX MiaTeXHbIX kapT) npogasel, 06s13aH NoaTBEPAUTL
nepegavy ToBapa nyTeM COCTaBMEHMS HaKNaaHOM UNn akTa caavn-npueMku Toeapa.

21. Tokynatenb BnpaBe OTka3aTbCA OT ToBapa B Noboe Bpemsi 4O ero nepegadyv, a nocne
nepegayv ToBapa - B TeveHue 7 gHew.

B cnyyae ecnun uHdopmaumna o nopsaake u cpokax Bo3BpaTa ToBapa Hagnexallero kadectsa He
Obina npepgocTaBneHa B MNUCbMEHHOW ()OpMe B MOMEHT [OCTaBkM ToBapa, MNoKynaTenb BrnpaeBe
OTKasaTbCsl OT TOBapa B TeYeHne 3 MecsieB C MOMEHTa nepegadn Toeapa.

BosBpaT TOBapa Haanexauiero kadectBa BO3MOXEH B Criyvyae, €Crnv COXpaHeHbl ero TOBapHbI
BUA, NOTPeOuTENbCKME CBOWCTBA, a TakkKe OOKYMEHT, NOOTBEPXKOAWMA akT U yCroBUSI MOKYMKK
ykasaHHoro Ttoeapa. OTCyTCTBME y MOKynaTensl yka3aHHOro LOKYMEHTa He fvLaeT ero BO3MOXXHOCTU
ccbinaTbCs Ha Apyrve gokasaTtenbCcTBa NpuobpeTeHnst ToBapa y AaHHOro NpoAasua.

Mokynatenb He BnNpaBe OTKa3aTbCsd OT TOBapa Haanexallero KayectBa, WMEHOLLEro
MHAMBUOYanbHO-ONPeAeneHHble CBOWCTBA, €CMM  yKasaHHbIi ToBap MOXeT ObiTb MCNoNnb3oBaH
NCKIMOYMTENBHO NpUoGpeTatoLum ero noTpedutenem.

Mpu oTkase nokynaTensi OT ToBapa MNpOAaBeL, AOIMKEH BO3BPATUTb €My CYMMY, YMradyeHHyHo
nokynatenem B COOTBETCTBUM C [OrOBOPOM, 32 WUCKIHOYEHMEM pacxofoB NpofaBLa Ha [OCTaBky OT
nokynaTtensi BO3BpaLlEHHOro ToBapa, He no3gHee 4Yem 4yepe3d 10 gHeln ¢ paTbl NpeabsBNeHUst
rokynaTtenieM cooTBeTCTBYHOLLEro TpeboBaHus.

22. B cny4ae ecnu QOroBop 3aknioveH € YCroBMeEM O OOCTaBKe ToBapa MoKynaTternto, npogaseL
00513aH B yCTaHOBMNEHHbI JOrOBOPOM CPOK AOCTaBUTbL TOBap B MECTO, yKazaHHOe MoKynaTenem, a ecnu
MEeCTO JOCTaBKM ToBapa NoKynaTenem He ykazaHo, TO B MECTO €ro XXWUTeNnbCTBRa.

[nsa goctaeBkvM ToBapoB B MECTO, YKa3aHHOE MOKynaTenem, npogaBeL, MOXeT MCNonb30BaThb YCIyru
TpeTbUX Nnuy, (c 06s3aTenbHbIM MHPOPMUPOBAHNEM 00 3TOM NoKynaTens).

23. MNpopaaeeL, 06513aH nepeaaTtb ToBap MNOKynaTento B NOPSAKE U CPOKU, KOTOPbIE YCTAHOBIEHbI B
Jorosope.

Ecnu B goroBope cpok JOCTaBKM ToBapa He onpeaeneH n oTCyTCTBYOT BO3MOXHOCTU ONpeaeniTb
3TOT CPOK, TOBap AOSMKEH ObITb NepedaH NPoAaBLOM B pa3yMHbIN CPOK.

006na3aTenbLCTBO, HE UCMOMNHEHHOE B pa3yMHbIA CPOK, NPOAAaBEL, AOMKEH BbIMOMHUTL B 7-4HEBHbIN
CPOK CO AHS NpenbsBneHus nokynarenem TpeboBaHUs 0 ero UCMOSTHEHUM.

3a HapylweHuMe npogaBLOM CpPOKOB MepedaynM ToBapa MOKynaTenio npogasel, HeceT
OTBETCTBEHHOCTb B COOTBETCTBMM C rPakaAaHCKUM 3aKkoHOA4aTenbCcTBoM Poccuiickon ®eaepauun.

24. B cnyyae ecnu goctaBka ToBapa Npou3BedeHa B YCTaHOBMNEHHbIE JOrOBOPOM CPOKW, HO TOBap
He Obin nepedaH nokynaTemno Mo ero BUMHe, Mocredyolas AoCTaBka NPOV3BOAMTCS B HOBbIE CPOKW,
cornacoBaHHble C NPoAaBLIOM, NOCre MOBTOPHOM onnaTthbl NOKynaTeneM CTOMMOCTM YCRyr no SOCTaBke
ToBapa.

25. MNpopaaeel 06513aH nepeaatb NokKynaTento ToBap, KA4eCTBO KOTOPOro COOTBETCTBYET AOroBOpY
N MHdopMauun, NpeacTaBnNeHHON MNOKynaTento Npu 3akmniovYeHuM [OroBopa, a Takke WHdopmauuw,
JOBeOeHHON OO0 ero cBefdeHust Npu nepegade ToBapa (B TEXHWYECKOW OOKYMEHTaUMu, npunaraemMon K
TOBapy, Ha aTUKeTKax, NyTeM HaHECEHUS MapKMPOBKN NGO MHBbIMK cnocobGamu, NpegyCMOTPEeHHbIMU A4S
OTAenbHbIX BULOB TOBAPOB).

Mpu oTCyTCTBMM B LOrOBOPE YCIOBUIA O Ka4ecTBe ToBapa npogasel, 06s13aH nepedaTth NokynaTernto
TOBap, NPUrodHbIN NS Lenen, Ans KoTopbiX TOBap Takoro pofa 0bbl4HO UCMOoNb3yeTcs.



Ecnu npogasel, npu 3aknioveHun porosopa Obin NOCTaBfieH MokynaTenem B W3BECTHOCTb O
KOHKPETHbIX Lensix npuobpeTeHns ToBapa, npoaasel, 0683aH nepeaaTtb NokynaTento ToBap, NPUroaHbIv
AN NCnonb3oBaHUsA B COOTBETCTBUN C 3TUMU LIENSAMM.

Ecnu nHoe He npegycMoTpeHo AoroBopoMm, npogasel, ob6si3aH 0OAHOBPEMEHHO C Nepedayen ToBapa
nepegaTb NOKynaTernto COOTBETCTBYOLME MPUHAAMNEXHOCTY, a TakKe OTHOCSALLMECS K TOBapy AOKYMEHTHI
(TexHu4ecku nacnopT, cepTuduKaT kKa4ecTBa, MHCTPYKLUMIO MO IKChnyaTauum 1 T.N.), NpegyCMOTPEHHbIe
3akoHogaTenscTBoM Poccunckon ®epepaumn.

26. [loctaBneHHbIW TOBap nepedaeTcs MokynaTento no MEeCTy €ero >XUTenbCcTBa WM WHOMY
yKa3aHHOMY UM agpecy, a Npu oTCYTCTBUM NoKynaTens - nobomy nuuy, npegbasmBLLIEMY KBUTAHLMIO UK
WMHON JOKYMEHT, NOATBEPXAAIOLLNIA 3aKoYeHne AoroBopa nnm ohopmMmreHne ocTaBky ToBapa.

27. B cnyyae ecnu nokynaTeno nepegaetcd ToBap C HapylleHWeM YCroBuM [0rosopa,
KacaloLmMxca KonmyecTBa, acCoOpTUMEHTA, KayecTBa, KOMMNIEKTHOCTW, Tapbl U (MnK) ynakoBKu ToBapa,
nokynaTenb MOXeT He no3gHee 20 OHeW nocne nonydeHWs ToBapa WM3BECTUTb MpogdaBua 06 aTux
HapyLLEeHUAX.

Ecnu obHapyxeHbl HegocTaTkM ToBapa, B OTHOLUEHWW KOTOPOro rapaHTUMHbLIE CPOKU UNU CPOKK
FO4HOCTM He YCTaHOBMEHbl, MOKynaTenb BrnpaBe MpeabsBuTb TpeOOBaHWA B OTHOLLEHUW HEOOCTaTKOB
ToBapa B pasyMHbl CPOK, HO B npedenax 2 net coO OHA nepedayn ero nokynarteno, ecnu bornee
ANUTerNbHbIE CPOKN HE YCTaHOBIEHbI 3aKOHaMW U JOTOBOPOM.

Mokynatenb Takke BnpaBe npeabsBUTb TpeboBaHMSA K NpofaBLy B OTHOLIEHWW HEeOOCTaTKOB
TOoBapa, ecnun oHW obHapy>xeHbl B Te4eHUe rapaHTUMHOIo cpoka Unn cpoka rogHoCTW.

28. TokynaTenb, KOTOPOMY MpodaH TOBap HeHagfexallero KadectBa, €Cnv 3T0 He Obino
OroBOPEHO NPOAABLIOM, BNpaee no cBoeMy Bblbopy noTpeboBaThb:

a) 06e3BO3Me3HOro YCTpaHeHUs HeOoCTaTKoB ToBapa WNU BO3MELLEHWS pacxodoB Ha  UX
nucnpasneHve nokynaTtenemM unm TpeTbuM fnLoMm;

0) copa3mMepHOro yMeHbLUEHUSA MOKYNHOW LiEHbI;

B) 3aMeHbl Ha ToBap aHanornMyHouW Mapku (Modenu, apTukyna) UnuM Ha Takou >xe Tosap ApYron
Mapku (Moaenwu, apTukyrna) C COOTBETCTBYIOLLMM nepepacyeTom NOKynHOMW LieHbl. [1py 3ToM B OTHOLLEHUU
TEXHUYECKN CMOXHBIX W OOPOrocTOSALMX TOBapoB 9TW TpeboBaHMA MoKynaTens nognexar
YOOBIETBOPEHMIO B Crny4ae obHapyXeHWUsi CyLL,eCTBEHHbIX He4OCTaTKOB.

29. MNokynaTtenb BMeCTO NpeabsBneHus TpeboBaHui, ykasaHHbIX B NyHKTe 28 HacToswwmx MNpaswun,
BrpaBe OTKa3aTbCs OT UCMOMHEHUs AoroBopa W notpeboBaTb BO3BpaTa yniavyeHHON 3a ToBap CYyMMb.
Mo TpeboBaHuMo NpoaasLa 1 3a ero cHeT NOoKynaTenb JOMKEH BO3BPaTUTb TOBAp C HeAOCTaTKaMMu.

Mokynatens Bnpase Takke noTpeboBaTb MOMHOMO BO3MELLEHUS YObITKOB, MPUYUMHEHHBLIX emy
BCMEACTBME MNPOAaXW ToBapa HeHaanexalwlero kavectBa. YObITKM BO3MeELATCA B CPOKW,
ycTaHoBrneHHble 3akoHom Poccuiickon depepaumm  "O  3awmte npaB  notpebutenen” gns
yAOBMNETBOPEHUSI COOTBETCTBYHIOLLMX TpeboBaHMI NokynaTtens.

30. lMNpu oTkase npogaBua MepedaTb TOBap MNOKynaTenb BrpaBe OTKasaTbCA OT WCMOSTHEHWS
poroeopa 1 notpeboBaTbh BO3MELLEHWSA NPUYNHEHHBIX YObITKOB.

31. lNpn Bos3BpaTe TOBapa HeHagnexallero kavecTtBa OTCYTCTBME Yy MOKynaTens OOKYMEHTa,
noAaTBepXaaroLero gakT M yCcrnoBus MOKYMNKW ToBapa, He NUwaeT ero BO3MOXHOCTM CCblNaTbCA Ha
Apyrue gokasartenbcTea npuobpeTeHns ToBapa y npogasua.

32. VIHbopmaumst 0 nopsiake U cpokax Bo3BpaTa ToBapa notpedbuTenemM AofmKHa CoaepXaTb:

a) agpec (MecTo HaxoXaeHus) npoaasua, No KOTOPOMY OCYLLLECTBMSIETCA BO3BpaT TOBapa;

0) pexxum paboTbl NpogasLa;

B) MakCuMarbHbIi CPOK, B TEYEHWe KOTOpOro ToBap MOXeT ObiTb BO3BpalleH npodasuy, WIu
MWHMUMarbHO YCTAHOBIEHHbIV CPOK, MPEAYCMOTPEHHBIN MYHKTOM 21 HacToswmx MNpasun;

r) npegynpexaeHne o HeOOXOAMMOCTU COXpaHEHWst TOBApHOrO BuAa, NOTPeOUTENbCKUX CBOWCTB
ToBapa Hagnexallero kadyectsa 0O BO3BpaTa ero npogasuy, a Takke AOKYMEHTOB, NOATBEPXAAOLLMX
3aKnYeHne gorosopa;

) CPOK 1 NopsgoK Bo3BpaTta CyMMbI, YnnavyeHHoW nokynarenem 3a Tosap.

33. lNpu Bo3BpaTe Mokynatenem ToBapa Hagfexallero kayecTBa COCTaBMAKTCA HaknagHas wunu
akT 0 Bo3BpaTe ToBapa, B KOTOPbIX yKa3biBalOTCS:

a) nonHoe hMpMeHHoe HauMeHoBaHWe (HaumeHoBaHWe) NpoaasLa;

6) bamunus, UMs, OTYECTBO NOKynaTens;

B) HaUMeHoBaHMe ToBapa;

r) AaTbl 3aKnoYeHns JoroBopa 1 nepegayu Tosapa;

4) cymma, nognexatias Bo3spary;

e) nognvcy npoaasua v nokynatens (npegcraBuTens nokynatens).

OTKa3 nnu yknoHeHne npopasua OT COCTaBMEHUS HakNagHOW UMW akTa He NULWaloT nokynaTtens
npasa TpeboBaTb BO3BpaTa TOBapa 1 (Mnuv) Bo3BpaTta CyMMbl, ynrnadyeHHON NokynarenemM B COOTBETCTBUU
C AOroBOPOM.



34. B cny4yae ecnu Bo3BpaT CyMMbl, YNIa4eHHOW MOKynatenem B COOTBETCTBUWM C OrOBOPOM,
OCYLLECTBNSIETC HEOQHOBPEMEHHO C BO3BPAaTOM TOBapa MokynaTenem, BO3BpaT YKa3aHHOW CyMMbl
OCYLLECTBNSIETCS NPOAABLOM C COrfiacus nokynatens ogHMM U3 criegytoLmx cnocobos:

a) HaNMYHbIMWN AEeHEXHBbIMU CpeacTBaMM N0 MECTY HaxoXAeHUst NpoaaBLa;

6) NOYTOBLIM NEPEBOAOM;

B) NyTEM MNEpPeYUCNEHN COOTBETCTBYHOLLEN CYMMbl HA OAHKOBCKWM MMM MHOW CYET MoKynaTens,
yKa3aHHbI/ NokynaTenem.

35. Pacxogpl Ha ocyLlecTBneHMe Bo3BpaTa CyMMbl, YMia4eHHON noKynaTtenem B COOTBETCTBUM C
[OroBOpPOM, HECET Nnpoaasell,.

36. Onnarta ToBapa nokynatenem nyTem nepeBofa CPEACTB Ha CHET TPETbero nuua, ykasaHHoro
npogaBuoM, He oOcBOOOXadaeT npogasBua OT 0083aHHOCTU OCYLLECTBUTb BO3BpaT YynrayeHHoN
nokynaTenieMm CyMMbl Mpu BO3BpaTe MOKynaTernem ToBapa Kak Hagnexallero, Tak U HeHaanexaiiero
KayecTBa.

37. KoHTponb 3a cobntogeHneMm Hactoswmx [paBun ocyllecTensieTcs enepanbHbiM OpraHom
WCMONHNUTENBHOW BNAcTM N ero TeppuTopuanbHbIMA OpraHamu, OCYLLECTBISIIOWMMUN B COOTBETCTBUU C
3akoHogaTenbcTBoM Poccuiickon ®efepauunm gyHKLMM MO KOHTPOMO U Haa3opy B cdepe obecneyeHus
CaHWTapHO-3NMAEMUONOrMYEckoro  Gnarononyyns HaceneHusi, 3awWwuTbl npaB notpebutenen wu
NOTPeOUTENBCKOro pblHKA.



